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HEE #58

A company realizes it has a lot of rich information around its cases, but unfortunately, most of this isunstructured/textual data.
Thecompany is exploring how to include some of this information in its case prioritization.

‘Which option within CRM Analytics should a consultant leverage?

e A Detect Sentiment transformation in Recipes
¢ B. Cluster transformation in Recipes
e C. Bucket transformation in Recipes

HE:. A

Y.

For a company with a wealth of unstructured textual data in their cases, the "Detect Sentiment" transformation within CRM Analytics
Recipes is a crucial tool. This transformation analyzes the sentiment of the text data- whether it's positive, neutral, or negative-and
this insight can be highly valuable in case prioritization processes. Here's why this transformation is useful:

* Insight into Customer Sentiments: By detecting sentiment, the company can prioritize cases based on the urgency and emotional
tone expressed in the text, which might indicate customer dissatisfaction or urgency.

* Automation and Efficiency: Automatically categorizing cases based on sentiment can streamline workflows and ensure that critical
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cases are handled promptly.
* Enhanced Customer Service: Responding to negative sentiments swiftly can improve customrer satisfaction and potentially mitigate
issues before they escalate.

EE#59

A CRM Analytics consultant is asked to help a company report on its sales activity. The company wants to train some users to
create dashboards. The company also wants one other specific teamto be able to use the dashboards.

‘What should the consultant do to address these requirements?

¢ A configure a permission set license assignment with two different levels of access.
¢ B. Use a permission set license with two different levels of access.
¢ C. Clone the existing permission set with different system permissions.

HE: A

Y.

To meet the requirement of training some users to create dashboards while giving another team access to use (but not modify) those
dashboards, the best approach is to configure a permission set license assignment with two different levels of access. You can assign
specific permissions for dashboard creation to one group of users and viewing permissions to the other. This ensures the appropriate
level of access based on the role without the need for duplicating permission sets or licenses unnecessarily.

HE #60

The sales team at Cloud Kicks is requesting that datasets for their dashboards be refreshed every hour. The CRM Analytics
consultant investigates if this is possible and finds that the dashboards use five datasets created from two recipes. The first recipe
takes 43 minutes to run and the second recipe takes 25 minutes to run.

‘Which consideration should the consultant keep in mind?

¢ A The total duration of the recipe runtimes can exceed the limit of 1 hour.
¢ B. The number of concurrent recipe run limits that are associated with the org,
¢ C. The number of concurrent recipe runs can exceed the limit of two in a 24-hour rolling period.

HE. A

M.

In CRM Analytics, recipes are used to prepare and combine data for datasets. The total duration of the recipe runtime is an
important consideration when scheduling dataset refreshes. In this case, the combined runtime for both recipes (43 minutes + 25
minutes = 68 minutes) exceeds 1 hour. Since dataset refreshes cannot be scheduled more frequently than the total recipe runtime, it
would beimpossible to refresh the datasets every hour. This limitation must be considered when managing dataset refresh schedules.

EAE #61

Universal Containers (UC) has a "Sales Manager" dashboard. UC has a compare table that has multiple groupings and columns
added showing the Total and Subtotals of the numeric values. A consultant is asked to add additional groups to enhance details
about UC's customers.

Which feature should the consultant use to make the navigation of the compare tables easier for the end user?

e A Select the Enable Expand or Collapse option from the table properties.
e B. Scroll to the very end to see the details.
e C. Create the table using SAQL query to accommodate this and make It user friendly.

HE:. A

EE #62

A team of CRM Analytics developers has been working on an existing recipe to add new derived fields. The edited version has
been failing ever since, and management is requesting that the dashboard show refreshed data while they work on the edits.
How can the developers add new fields while keeping the dataset refreshed?



¢ A. Arecipe for the new fields and when that is successful, add it to the existing recipe as a join node.
¢ B. Clone the existing recipe to add fields and roll back the original recipe to the last working version.
o (. Refiesh the dataset after working hours to avoid the edited version from failing,

HE: B

Y.

When faced with the need to continue refreshing data while developing new features in a recipe, the best practice is:

* Clone the Existing Recipe: By cloning the recipe, developers can experiment with adding new fields and transformations without
affecting the production data flow. This allows for testing and development in a sandbox-like environment.

* Roll Back to a Stable Version: Rolling back the original recipe to the last stable version ensures that the production dashboards
continue to receive refreshed data, maintaining business operations without disruption.

This approach not only ensures data continuity but also provides a safe environment to address any issues that may arise from new
developments.
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