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Microsoft Dynamics 365 Customer Experience Analyst Sample Questions
(Q53-Q58):

NEW QUESTION # 53
Youneed to configure search to ensure the administrators can find all records which reference Corgis. Which action must you
perform?

A. Add columns to be searched to the Lookup view for each relevant table.

B. Within system settings, select up to 10 relevant tables.

C. Within the solution, ensure all relevant tables are indexed.

D. For all relevant tables, ensure that the Can enable sync to external search index setting is False.
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Answer: C

Explanation:

To enable comprehensive search capabilities for administrators to find all records referencing specific terms (such as "Corgis"), it is
essential to ensure that all relevant tables are indexed.

In Dynamics 365, configuring search functionality for specific tables involves setting up the tables to be searchable, which can be
done by indexing them within the solution.

Indexing relevant tables makes them accessible in the search feature and ensures all fields within those tables can be searched,
allowing for quick retrieval of records that reference specific terms.

System settings (Option A) is limited to selecting up to 10 tables and is more about quick search rather than full indexing, The sync
to external search index setting (Option C) is for integration with external search tools and does not directly impact internal search
capabilities.

Adding columns to the Lookup view (Option D) affects how lookups work but does not influence full-text search results.
Reference from Microsoft Documentation:

For configuring search indexing, refer to Configure relevance search in Dynamics 365 for more mnformation on indexing tables to
enhance search capabilities.

NEW QUESTION # 54

You are implementing Dynamics 365 Sales at a new organization. All users will be using the Sales Hub app.

You need to assign the appropriate out-of-the-box security roles.

Using the principle of least access, which roles should you assign? To answer, move the appropriate roles to the correct users. Each
role may be used once, more than once, or not at all. You may need to move the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

NEW QUESTION # 55

You have opportunities that have values in multiple currencies. You manually update currency exchange rates once per month. You
need to ensure that currency values are accurately reported. When is the new currency exchange rate applied to the opportunity
records?

A. When the calculate rollup field system job for the account table runs.

B. When the calculate rollup field system job for the msdyn_projectteam table runs.
C. When an opportunity changes the status reason.

D. When an opportunity changes the status.

Answer: C

Explanation:

* In Dynamics 365 Sales, currency exchange rates are applied to opportunity records when specific triggers occur. These exchange
rates are updated manually on a periodic basis (e.g., once a month) to reflect current currency values.

* Exchange rates are recalculated for an opportunity when there is a change in the status reason (e.g., from open to won or lost).
This trigger ensures that the most recent exchange rate is used when key changes occur in the opportunity lifecycle, maintaining
accurate currency reporting,

NEW QUESTION # 56

You are creating a pricing list in Dynamics 365 Sales. All prices must end in $.98.
Youneed to select the function that establishes this pricing requirement.

‘What should you use?

A. Pricing Method
B. Rounding Policy
C. Rounding Amount
D. Percentage



Answer: B

Explanation:

In Dynamics 365 Sales, to ensure that all prices end in a specific format, such as $.98, you should use the Rounding Policy. This
function allows you to define how prices should be rounded, including the ability to specify that they should end in particular digits.
By setting a rounding policy, you can enforce this pricing requirement consistently across your pricing lists.

NEW QUESTION # 57

Case Study 2 - Terra Flora

Background information

Terra Flora, Incorporated is a boutique pet hotel that has been in business for six (6) months. The hotel guests include both dogs and
cats.

The founder created the Dynamics 365 Sales Professional environment to grow their network and pipeline. They started out using
out-of-the-box capabilities only and using the Sales Professional app only. Only one environment (production) is in use.

The pet hotel is gaining in popularity and the number of bookings is growing. The founder has shifted their focus to customizing their
environment to record the information they need to delight their customers by tailoring the experience to their unique pets.

Terra Flora has recently hired a part-time carer for the resident pets. The carer has been granted the Salesperson security role to
allow them to record new leads and update customer information.

You are a Dynamics 365 Customer Experience consultant who has been hired to assist Terra Flora with their customizations,
resolve issues, and advise on best designs to meet their requirements.

Configurations

Overall configurations

To better understand their four-legged customers, Terra Flora has created a custom Pet table, which is user-owned and related 1-n
with the Contact table, which represents the pets' primary owner.

The Pet table has been added to the Sales Professional app sitemap. The table has the following columns, each created WITHOUT
making any changes to the advanced options.

A pet sub-grid has been added to the Contact main form, using the Active Pets view.

Additionally, Read, Write, and Update, Append, Append To, and Assign access to the Pet table has been added to the Salesperson
security role.

"Onboard new pet" business process flow

The founder is creating a business process flow named Onboard new pet to ensure that appropriate information is recorded for all
new pets, starting with ensuring the correct litter choices are selected for cats who will be staying at Terra Flora.

‘When the Onboard new pet business process flow is done, the founder wants to have access to a view that will display all active
pets including the and Type columns, as well as the current stage on the Onboard new pet business process flow.

Name

Pet table icon

A custom image .svg file has been created for the Pet table.

Terra Flora wants to ensure this image is displayed alongside the pet page within the app.

Related Pet table activities

Terra Flora wants carers to be able to see their pets' activity history, as well as add new activities related to their pets. They want the
following information to appear on their pets' timeline:

- Tasks carers completed or should do.

- E-mails exchanged with pet's owner (customer).

- A record of phone calls.

Other types of activities should NOT appear to users on the Pets forns.

The founder edited the Pet table advanced setting to enable associating Pet records with activities. The founder also added Pet table
to the app sitemap that is being used.

Attachments are enabled for the Pet table, ncluding notes and files. But users should NOT see posts in the pet's activity timeline.
Post configuration is NOT enabled for the Pet table.

Logs

Auditing, log access, and read logs have been enabled in the production environment.

Auditing has started on the Terra Flora environment and has been enabled for common entities.

Marketing

Breed galas

To celebrate their upcoming first year in operation, the founder is planning a series of breed galas. The series begins with a Corgi dog
breed meet-up gala.

The breed of an owner's pet may be mentioned in many places within the system, including:

1. Emails (subject or body).

2. Notes (including Word documents exports of PDFs uploaded as attachments).



3. Single or muiltiple lines of text columns on any standard table (including lead, contact and opportunity at minimum).

4. On the Pet table in either the Description or in the Breed columns.

Additionally, the breed may be referenced in several ways including singular, multiple, shorthand (for example: corgi, corgis, or
corgs), and may have been misspelled.

Corgi meet-up gala

The carer needs to be assigned ownership of several Contact records (representing custormers that own Corgis) that live nearby so
that event flyers can be delivered personally. When the carer is delivering flyers, they need to quickly check the owner and related
pet information on their phone.

‘When the Contact records are assigned to carer, any pets that are related to these contacts via the primary owner relationship
should also be assigned to the carer.

The founder has created a business process flow on the Pet table named Corgi meet-up to allow Corgis to be registered as attending
the gala. This business process flow is second in the default order on the Pet table. If the carer has a conversation with the owners,
the carer is required to add notes to the timeline and complete the first stage of the business process flow.

Issues

Duplicate records

Before the creation of the Pet table, information regarding pets was either added to the owner's Contact record in the form of notes
or created as records themselves.

Contact

These Contact records used the name of the pet in the Last Name column and the owner's address in the first set of Address
columns.

When these pet Contact records are identified, they are deactivated.

No duplicate detection rules have been published and duplicate pet records are currently present across both the Contact and Pet
tables.

Auditing

When a pet's dietary requirements or a Contact's email address is updated, Terra Flora requires the following information to be
logged:

1. The user who made the change.

2. The current and previous values of the columns.

3. The time and date of the changes.

Terra Flora also needs to track any exports of records to Microsoft Excel within the compliance center.

Relationship behavior

Recently, a pet owner nformed Terra Flora that their pet cat has been rehomed.

After receiving this information, the carer deleted the owner's Contact record from the system, which in turn deleted the Pet record.
Shortly after, the new pet owner contacted Terra Flora to book their cat for a stay and was frustrated that Terra Flora had NOT
retained a record of'their cat's dietary requirements or any of the previous carer notes about the cat.

In such situations, Terra Flora now requires that the owner’s Contact record should NOT be allowed to be deleted if any Pet
records are related to it via the primary owner look-up colunmn.

Users should be required to update the look-up column to new owner's Contact record or remove the current value first before they
can delete the Pet record. If the new owner's Contact record is selected on a pet, any active bookings against the pet should also be
updated to the new owner, but previous inactive bookings should NOT be updated.

Business process flows and the Corgi meet-up gala

The founder has recently made an update to the Onboard new pet business flow but now CANNOT activate it.

For the Corgi gala, the founder has asked the carer for help in:

1. completing the registrations that the founder started, and

2. registering more Corgis for the upcoming gala.

When the carer creates new pet records, the carer is UNABLE to see the Corgi meet-up business process flow.

Currently, when the carer checks the owner's record on their phone, the related pet information is difficult to view as they must scroll
down to review the information.

Hotspot Question

The founder has edited the Salesperson security role to allow the carer to use the Corgi meet-up business process flow, as shown in
the following exhibit.

Use the drop-down menus to select the answer choice that completes each statement based on the information presented in the
exhibit.

NOTE: Each correct selection is worth one point.

Answer:

Explanation:
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