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Genesys Cloud CX Certified Professional - Consolidated Exam 58 € GCP-
GCX A B & (Q132-Q137):

R #132
Select all access level permission types for workspace (Documents > Workspace) membership. (Choose three.)

e A. Write-Only
e B. Read-Only
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C. Contributor

D. Partial

E. Collaborator
F. Full Access

Eﬁ: B\ C\ F

H #133
Which of the following routes interactions based on an algorithm that determines the best available agent for the interaction?

A. Architect

B. Emergency Groups

C. Automatic Call Distribution
D. Scheduling

Ef#: C

H #134
Which of the following add-on options are provided in Genesys Cloud CX? (Choose three.)

A Al

B. Human Capital Management
C. VR

D. Workforce Engagement

E. Digital
iFf#: B. D. E

R #135
Select the reasons behind a user not receiving calls through their assigned DID number or extension. (Choose two.)

A. The DID number and extension are not listed in the DID or extension pools.

B. The user does not have the proper license type, roles, and permissions.

C. The DID number and the extension do not have the same last 4 digits.

D. The DID number and extension are considered the same numbers and entered into the same phone.

IEfE: A. B

E M #136

To assign extensions to users, you must first

A. Create a pool of extensions.

B. Buy the extension nuimber from the carrier.
C. Assign the extension to the user's phone.
D. Add the extension to the dial plan.

IEf#: A

AR :

Explanation

To assign extensions to users, you must first create a pool of extensions. Extensions are numbers that identify users within your
phone system. You can create a pool of extensions by specifying a range of numbers that are available for assignment. You can then
assign extensions to users individually or in bulk from the Users page in Genesys Cloud CX Admin. References:
https7/help.mypurecloud.convarticles/create-a-pool-of-extensions/
https/help.mypurecloud.convarticles/assign-extensions-to-users/
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