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Although it is not an easy thing for somebody to pass the exam, PassReview can help aggressive people to achieve their goals. More
qualified certification for our future employment has the effect to be reckoned with, only to have enough qualification certifications to
prove their ability, can we win over rivals in the social competition. So the CIS-HAM Certification has also become more and more
important for all people. Because a lot of people long to improve themselves and get the decent job. In this circumstance, more and
more people will ponder the question how to get the CIS-HAM certification successfully in a short time.

The CIS-HAM certification exam validates the skills of IT professionals in managing hardware assets using ServiceNow. CIS-HAM
exam covers various topics such as asset management fundamentals, hardware asset management, and software asset management.
Certified Implementation Specialist - Hardware Asset Management certification also includes topics such as procurement, contract
management, and financial management. Certified Implementation Specialist - Hardware Asset Management certification is essential
for IT professionals who are looking to improve their career prospects by demonstrating their expertise in managing hardware assets
using ServiceNow. By passing CIS-HAM Exam, professionals can gain recognition for their knowledge and skills, and it can also
improve their chances of getting hired or promoted in their respective organizations.
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In the increasingly competitive IT industry, CIS-HAM certification exam seems to be the basic condition of the development of the
industry. If you want to pass the CIS-HAM exam certification easier and quicker, it's a very feasible way for you to take advantage
of PassReview's ServiceNow CIS-HAM Exam Training materials. We promise that after you purchase CIS-HAM exam dumps, if
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you fail the CIS-HAM exam certification, we will give a full refund.

ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q107-Q112):
NEW QUESTION # 107 
How could you quickly determine if you had the Hardware Asset Management (HAM) plugin installed on your instance?

A. Check for the Hardware Asset Dashboard module in the application navigator
B. Check for the Asset application in the application navigator
C. Check for the Hardware Asset Management application in the application navigator
D. Check for the Hardware Assets module in the application navigator

Answer: B

NEW QUESTION # 108 
What are model records?

A. Models are specific versions or various configurations of an asset
B. Models directly associate configuration item (CI) classes with asset classes
C. Models are any computer, device, software or service in the CMDB
D. Models are anything capable of being owned or controlled to produce economic value

Answer: A

Explanation:
Explanation
Model records are used to define the common attributes and characteristics of hardware assets, such as manufacturer, model
number, device type, category, cost, etc.1 Model records help to standardize the hardware assets and simplify the asset
management process by grouping assets with similar properties1 Model records are created and managed from the Product Catalog
module under the Hardware Asset Management application2 Model records are not the same as configuration items (CIs), which
are any computer, device, software, or service in the Configuration Management Database (CMDB)3 Model records do not
directly associate CI classes with asset classes, although they can be linked to CI classes through the Class field4 Model records are
not anything capable of being owned or controlled to produce economic value, which is a general definition of an asset References:
1: Model records - ServiceNow 2: Product Catalog - ServiceNow 3: Configuration Management Database - ServiceNow 4:
Create a model record - ServiceNow : [Asset Management - ServiceNow]

NEW QUESTION # 109 
A user's broken laptop is replaced via an incident. Upon completion, the Incident Management application triggers the swap/replace
asset task. Which fields are automatically updated in the associated asset record?
(Choose three.)

A. Related CI record
B. Disposal information
C. Software allocations
D. Maintenance contracts
E. Depreciation values

Answer: A,B,C

Explanation:
Explanation
According to the ServiceNow Hardware Asset Management documentation, a swap/replace asset task is a type of asset task that is
used to replace a faulty or damaged asset with a new or refurbished one1. When an incident is resolved by swapping or replacing an
asset, the Incident Management application triggers a swap/replace asset task and assigns it to the asset manager2. When the asset
manager completes the task, the following fields are automatically updated in the associated asset record3:
Software allocations: The software allocations of the old asset are transferred to the new asset, and the old asset is marked as
unallocated.
Related CI record: The related configuration item (CI) record of the old asset is updated with the new asset information, and the old



asset is marked as retired.
Disposal information: The disposal information of the old asset is updated with the reason, date, and method of disposal.
The other options, maintenance contracts and depreciation values, are not automatically updated in the associated asset record when
a swap/replace asset task is triggered. Maintenance contracts are not affected by the swap/replace operation, as they are linked to
the asset model, not the individual asset4. Depreciation values are not updated automatically, as they are calculated based on the
asset cost, depreciation method, and depreciation schedule5. References:
ServiceNow Hardware Asset Management: Asset tasks
ServiceNow Hardware Asset Management: Swap/replace asset task
ServiceNow Hardware Asset Management: Swap/replace asset task workflow
ServiceNow Hardware Asset Management: Contract and renewal management
ServiceNow Hardware Asset Management: Depreciation

NEW QUESTION # 110 
Which of the following are components of the ServiceNow asset lifecycle? (Choose three.)

A. Discard
B. Install
C. Order
D. Request
E. Procure
F. Receive

Answer: B,C,F

Explanation:
The ServiceNow asset lifecycle defines and describes the series of stages involved in managing an IT asset throughout its useful life1.
The asset lifecycle usually follows a formalized process and is often tracked and supported by software tools1.
Although different organizations in different industries may have their own versions of the asset lifecycle, most follow the same basic
format1.
Here, we explore the six stages of the asset lifecycle: Request, Fulfill, Deploy, Monitor, Service, and Retire1.
Out of these six stages, three are also components of the asset lifecycle: Order, Install, and Receive2.
Order: This is the stage where an asset is purchased or acquired from a vendor or supplier. The order stage involves creating
purchase orders, tracking shipments, and updating the asset records2.
Install: This is the stage where an asset is physically installed or configured in a location. The install stage involves scanning asset tags,
updating asset status, and assigning asset owners2.
Receive: This is the stage where an asset is received and verified by the organization. The receive stage involves checking the asset
condition, validating the asset information, and updating the asset inventory2. References:
1: What is the IT Asset Lifecycle? - ServiceNow
2: ITAM Lifecycle Management: How does it all work?

NEW QUESTION # 111 
Why may users request loaner assets even when the requested asset is not available in the local stockroom?

A. The wait-listed loaner asset requests provide visibility to the demand for loaner orders.
B. The request automatically creates a purchase order to obtain the assets from a vendor.
C. The wait-listed loaner asset requests provide visibility to streamline internal transfer order flows.
D. The request creates an automatic transfer order to move assets from a warehouse with in stock assets.

Answer: A

Explanation:
According to the ServiceNow Hardware Asset Management documentation, a loaner asset is a temporary asset that is provided to
a user for a specific period of time, such as when their primary asset is being repaired or replaced1. Users can request loaner assets
from the Service Catalog, where they can select the type, quantity, and duration of the loaner asset they need2. If the requested
asset is not available in the local stockroom, the request is wait-listed until the asset becomes available3. Users may request loaner
assets even when the requested asset is not available in the local stockroom because the wait-listed loaner asset requests provide
visibility to the demand for loaner orders. This visibility helps the asset managers to plan and optimize the loaner asset pool, as well
as to identify and address any gaps or bottlenecks in the loaner asset fulfillment process.
The other options are not correct because:



The request does not create an automatic transfer order to move assets from a warehouse with in stock assets. Transfer orders are
created manually by the stock manager to move assets between stockrooms.
The wait-listed loaner asset requests do not provide visibility to streamline internal transfer order flows. Transfer order flows are
managed by the stock manager using the Transfer Order Management module.
The request does not automatically create a purchase order to obtain the assets from a vendor. Purchase orders are created
manually by the procurement manager to order assets from vendors.
Reference:
ServiceNow Hardware Asset Management: Loaner Asset Requests
ServiceNow Hardware Asset Management: Request a loaner asset
ServiceNow Hardware Asset Management: Waitlist a loaner asset request
[ServiceNow Hardware Asset Management: Asset Reservations and Loaner Asset Requests]
[ServiceNow Hardware Asset Management: Transfer orders]
[ServiceNow Hardware Asset Management: Transfer Order Management]
[ServiceNow Hardware Asset Management: Purchase orders]

NEW QUESTION # 112
......
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