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Real Estate Massachusetts Real Estate Salesperson Exam Sample Questions
(Q135-Q140):

NEW QUESTION # 135
A seller has entered into an exclusive right to sell agreement with a broker. The buyer presents the seller with an offer to purchase
which is 20% less than the list price. Which of the following is appropriate?

A. The seller is obligated to make a counteroffer to the buyer if the offer is unacceptable.

B. The seller has 72 hours to submit a counteroffer or else the offer is considered to be accepted.

C. The seller is under no obligation to accept the offer or make a counteroffer.

D. The seller is obligated to pay the buyer a commission or the offer price if the seller rejects the offer.

Answer: C

Explanation:

Comprehensive and Detailed Explanation (150-250 words):

A Tisting agreement gives the broker the right to market the property and earn a commission if a ready, willing, and able buyer is
found, but it does not obligate the seller to accept any offer. Even if the offer is below asking price, the seller can accept, reject, or
counteroffer. The seller has full discretion to decide, and no automatic acceptance or commission liability arises just because the offer
is refused.

A: Incorrect, seller never owes buyer a commission.

C: There is no automatic "72-hour" acceptance rule unless specifically written into the offer.

D: Seller is not required to counter.

Thus, the correct answer is B.

Reference: Massachusetts Real Estate Salesperson Candidate Handbook - Brokerage Agreements; Agency Duties.

NEW QUESTION # 136
When practicing as a facilitator, the facilitator

A. Has an agency obligation of disclosure to the seller.
B. Does not represent the seller or the buyer.

C. Must represent a seller or a buyer.

D. Must have signed Disclosed Dual Agency.

Answer: B

Explanation:

A facilitator is a neutral party who assists both the buyer and the seller in a real estate transaction but does not have the agency
responsibilities of an agent. Facilitators do not represent either party (seller or buyer) and do not owe fiduciary duties to either. The
role of a facilitator is limited to helping both parties complete the transaction by providing guidance on the process, preparing
documents, and ensuring that all procedural steps are followed.

Unlike agents, facilitators are not required to disclose confidential information or negotiate on behalf of either party. Their primary
function is to assist with the logistics of the transaction without representing one party's interests over the other.

Reference: 254 CMR 3.00 - Agency Relationships; Massachusetts Real Estate Candidate Information Bulletin - Facilitator Role.

NEW QUESTION # 137

Broker N has five affiliated salespersons. On Monday at 10:00 a.m., Salesperson J submitted an offer to purchase froma
prospective buyer. The offer price was $300,000. An hour later, Salesperson R submitted an offer of $296,000. However, Broker
N held the second offer until the seller rejected the first offer. Broker N's conduct in this situation is

A. Permissible as long as both salespeople knew of Broker N's action.

B. Not permissible because a broker must inform all potential buyers of existing offers.

C. Pemnissible as long as both salespeople share a commission on either of the offers accepted by the seller.
D. Not permissible because a broker must present all offers to the principal forthwith.

Answer: D

Explanation:
Massachusetts law and professional practice require that all offers must be presented to the seller forthwith (immediately). A broker



may not withhold or delay offers, regardless of their order of arrival, price, or terms.

In this scenario, Broker N violated fiduciary duty to the seller by withholding the second $296,000 offer until the first was rejected.
The seller is entitled to see all offers promptly in order to make an informed decision.

The broker has no authority to filter, delay, or prioritize offers.

The law does not require informing other buyers about competing offers (that would be a separate issue of disclosure), but the
broker's obligation is always to the client-the seller-to present all offers immediately.

Reference: 254 CMR 3.00 - Duties of Licensees; NAR Code of Ethics, Article 1.

NEW QUESTION # 138

A contract is delivered to the listing broker by a cooperating broker. The listing broker makes an appointment with the owner to
present the offer at 7 p.m of that day. Before 7 p.m, two more offers arrive on the same property. Which offer should be presented
to the owner at the 7 p.m appointment?

A. The offer with the highest sale price

B. The offer most favorable to the seller, including price and all terms
C. All three of the offers

D. The first offer received

Answer: C

Explanation:

A Massachusetts real estate licensee has a fiduciary duty of full disclosure and obedience to the client (the seller). That means the
listing broker must present all offers promptly and i full to the seller, regardless of the order received or whether one seems more
favorable.

The Massachusetts Board of Registration of Real Estate Brokers and Salespersons emphasizes that withholding offers or "screening”
thembased on price, terms, or timing constitutes a violation of fiduciary duty and can result in disciplinary action. The seller has the
exclusive right to decide which offer to accept, reject, or counter. The broker's responsibility is only to deliver all offers in a timely
fashion.

Therefore, at the 7 p.m. appointiment, the listing broker must present all three offers that had been received. It would be improper to
withhold later offers or to select the "best" offer unilaterally.

Reference: Massachusetts Real Estate Salesperson Candidate Information Bulletin; 254 CMR 3.00:

Obligations to the Client; National Association of REALTORS Code of Ethics, Article 1.

NEW QUESTION # 139
Prospective buyers for a house want to operate a recycling center in their backyard. Local zoning laws do not allow this. What do
they need to do first?

A. Obtain a variance or special exception.

B. Obtain a modification to the local master plan.
C. Obtain a building permit.

D. File an appeal with the local court.

Answer: A

Explanation:

Comprehensive and Detailed Explanation (150-250 words):

When a property use is prohibited by zoning, the property owner must apply for a variance or special exception/permit through the
local zoning board of appeals. These are administrative remedies that allow deviations from zoning requirements in specific
circunstances.

Variance: granted when strict application of zoning causes hardship.

Special exception: allows certain uses if standards are met.

A building permit (A) only authorizes construction consistent with zoning and cannot override use restrictions. A modification to the
master plan (B) is a long legislative process, not an individual remedy. A court appeal (D) may follow if variance or exception
requests are denied, but it is not the first step.

Thus, the correct first action is C: variance or special exception.

Reference: Massachusetts Real Estate Salesperson Candidate Handbook - Land Use Controls; M.G.L. ¢.40A (Zoning Act).



NEW QUESTION # 140
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