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AVIXA Certified Technology Specialist Sample Questions (Q178-Q183):
NEW QUESTION # 178 
What is a MAIN benefit of an externally managed AV/IT service?

A. reduce costs for business-software
B. cost reduction in operations through clear responsibilities
C. complete outsourcing of the AV/IT department
D. on-demand availability of computer system resources

Answer: B

Explanation:
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The main benefit of an externally managed AV/IT service is the cost reduction in operations through clear responsibilities. Externally
managed services can streamline operations by clearly defining the roles and responsibilities of the service provider, which leads to
more efficient management and utilization of resources.
This approach can also provide specialized expertise and support, reducing the need for in-house staff and lowering overall
operational costs.
Reference: Axis Communications and industry best practices highlight the importance of operational efficiency and cost savings
through managed services. This is detailed in various managed service provider (MSP) agreements and guidelines.

NEW QUESTION # 179 
When choosing an amplifier for a 70 V system, what amplifier output would be the BEST option for a space with 12 speakers, each
tapped to 30 W?

A. 1 channel, 500 W at 70 V
B. 2 channel, 200 W at 70 V
C. 12 channel, 30 W at 8 #
D. 12 channel, 30 W at 70 V

Answer: A

Explanation:
In a 70 V distributed audio system, the total power requirement is the sum of the power taps of all speakers.
With 12 speakers each tapped at 30 W:
12 speakers × 30 W = 360 W
It's standard practice to add a 20% headroom to accommodate potential future expansions and to ensure the amplifier isn't operating
at full capacity continuously:
360 W × 1.2 = 432 W
Therefore, an amplifier that can deliver at least 432 W at 70 V is appropriate. Option A provides 500 W at 70 V, which meets this
requirement with additional headroom, making it the best choice.
Reference: CTS Certified Technology Specialist Exam Guide, Third Edition

NEW QUESTION # 180 
When the customer says: "The PA is only for speech reinforcement!", which of the following pieces of equipment is most likely NOT
needed?

A. delay speakers
B. monitor wedges
C. front fills
D. subwoofers

Answer: D

Explanation:
Subwoofers are generally not required for a PA system focused solely on speech reinforcement because they reproduce low-
frequency sounds that are not necessary for intelligibility of spoken word. Speech reinforcement systems typically prioritize clarity in
the mid and high frequencies.
CTS Technology Specialist ReferenceThe CTS curriculum states that speech reinforcement systems should prioritize mid and high
frequencies, which are critical for voice clarity, while subwoofers are typically used in music reinforcement for low-frequency
response.

NEW QUESTION # 181 
At what time of day is it BEST to conduct a site survey?

A. Early mornings
B. During normal operations
C. Only at specially scheduled appointments
D. After normal business hours

Answer: B



Explanation:
To understand how a space is truly used, surveys should be done during normal operations. This reveals patterns like ambient noise,
occupancy, workflow, lighting, and use of AV systems-all essential for effective design.
"Observing the space under normal conditions reveals user behavior, usage patterns, and environmental factors."
- CTS Exam Guide, Needs Analysis and Site Assessment

NEW QUESTION # 182 
A personnel change at an AV integration company results in the assignment of a new technician to an existing facility.
What is the best FIRST step for the integrator to make the transition?

A. Have the newly assigned technician review the project documentation.
B. Give the technician directions to the site.
C. Make an appointment with the client to introduce the new technician to the client.
D. Call the client and tell them a new technician has been assigned.

Answer: A

Explanation:
Before visiting the site, the new technician should review the project documentation to understand the system design, past
modifications, and current status. This ensures they are well-prepared and familiar with the specifics of the installation.
CTS Technology Specialist Reference
According to CTS best practices, reviewing project documentation is critical for any technician assigned to an existing project to
minimize errors and ensure continuity.
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