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¢ Common Service Tasks and Tools: This section of the exam measures the skills of a Technical Support
Engineer and focuses on tasks commonly needed to manage Cisco devices. It explains how devices boot
up, introduces common Cisco IOS commands, and identifies tools for file management. It shows how to
T | confirm physical connections, remotely access devices, and connect to the console port. It also covers how|
to capture the status ofa device, recover passwords, and replace devices by using proper tools. Students
are also taught how to find serial numbers on Cisco equipment to assist with support and maintenance
activities.

¢ Cisco Software: This section of the exam measures the skills of a Network Engineer and discusses Cisco’s
software systems and licensing,. It explains the difference between IOS install and bundle modes and gives
1D an overview of different licensing models. Students learn how to manage Cisco software images, including
backing up, transferring, and installing images via FTP, TFTP, or USB. It also covers how to handle
configuration files to keep devices running properly and ensure smooth upgrades or replacements.
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¢ (Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step
153 processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,
and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding
operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint
solutions like IP phones and video systemns.

B Cisco Certified Field Technician (CCT) 800-150 % & % i E & (Q21-
Q26):

8 #21
Refer to the exhibit. Drag and drop the functions from the left onto the corresponding internal memory components on the right.

ER:
SR RE RS A -

R #22
‘Which common CLI command isused to install Cisco NX-OS Software?

A. install all
B. boot system
C. install kickstart

D. copy tftp: running-config
ER: A

fR AR A«

Theinstall allcommand is the standard method used to install or upgrade Cisco NX-OS software on Nexus switches. This command
streamlines the installation process by automating tasks such as verifying the software image, checking for compatibility, and
managing the installation of optional packages or SMUs (Software Maintenance Upgrades). It ensures a comprehensive and efficient
upgrade process, minimizing the potential for errors.Cisco In contrast:

* copy titp: running-configis used to copy configuration files, not software images.

* install kickstartis an outdated command from earlier NX-OS versions.

* boot systemsets the boot variable but does not handle the full installation process.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco I0S Software Basics

FIRE #23
Drag and drop the characteristics from the left onto the corresponding categories of MDS switch on the right.

ER:
i RE S «

i RE #24
Which scenario would result in a speed mismatch when configuring Ethernet devices with different speed settings?

A. Both ends are set to auto-negotiation and fail, reverting to their lowest speeds

B. One end is manually set to 1 Gbps, and the other end is manually set to 100 Mbps
C. One end is manually set to 100 Mbps, and the other end is set to auto-negotiation
D. Both ends are manually set to thesame speed

£%: B



i RE R «

A speed mismatch occurs when two connected Ethernet devices are configured to operate at different speeds.

In scenario A, one device is manually set to 1 Gbps, while the other is set to 100 Mbps. Since both ends are hard-coded to different
speeds, they cannot successfully negotiate a common speed, leading to a mismatch and resulting in a failed or unstable link.

In contrast, scenario B, where both ends are manually set to the same speed, ensures compatibility and stable communication.
Scenario C can lead to a duplex mismatch rather than a speed mismatch; the auto-negotiating end may default to half-duplex if it
cannot determine the duplex setting of the manually configured end.

Scenario D is less common; if auto-negotiation fails, devices may revert to their lowest common speed, but this typically results in
reduced performance rather than a complete mismatch.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Troubleshooting Methodologies

& #25
Refer to the exhibit.

Refer to the exhibit. Which component is highlighted on the Cisco I/O module image?

A. captive screw

B. chassis connections LED
C. fan module LED

D. fixed port

ZX: B

i RE LB -

The highlighted component on the Cisco I/O module is the chassis connections LED, which indicates the status of connectivity
between the /O module and the chassis.

In the exhibit, the orange arrow pomnts to a small rectangular LED indicator located to the left side of the I/O module (Cisco UCS-
IOM-2304). This specific LED is not aligned with the ports, fans, or screws, which helps identify it correctly.

Chassis connections LED (B) is responsible for indicating the status of uplink/downlink commumication between the I/0O module and
the chassis.

Green usually indicates a healthy link.

Amber or off may indicate a problem or no connection.

Why the other answers are incorrect:

A . Captive screw — These are at the far corners, not where the arrow points.

C . Fan module LED — This IOM doesn't have user-visible fan LEDs at the front face.

D. Fixed port — These are the large rectangular SFP ports clearly visible in the middle, not near the arrow.

This identification is important when troubleshooting chassis-to-IOM connectivity or verifying module status LEDs during field
maintenance.
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