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Which of the following are solution capabilities of SAP Emarsys?
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Note: There are 3 correct answers to this question.

A. Processing Leads and Opportunities
B. Automation Prograns

C. Smart Analytics

D. Advanced Segmentation

E. Web Page Creation and Generation
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Which application would you recommend to manage the customer consent and preference lifecycle?

A. SAP Customer Data

B. SAP Commerce Cloud

C. SAP Sales Cloud Version 2
D. SAP Emarsys
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Which of the following actions can you perform in SAP Customer Data Cloud?

A. You can record all master data (customer, products, organization) in a central database.
B. You can analyze customer preferences for commumication.

C. You can migrate data using the Data Workbench.

D. You can manage customer segments.
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Which of'the following are capabilities of SAP Sales Cloud Version 27
Note: There are 3 correct answers to this question.

A. Forecasting and Pipeline Management
B. Intelligent Lead Score

C. Agent Desktop

D. Guided Selling

E. Case Management
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What does Clean Core mean in relation to SAP Customer Experience?

A. Tt is a strategy to retain an existing installed base of solutions.

B. It is a strategy to keep existing solutions in the target system environment by prioritizing,

C. It is a strategy to aid in cleaning legacy data for the purposes of data migration.

D. It is a strategy to minimize modifications, and to run with cloud-compliant extensions and customizations.

ZX: D
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