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Topic 1

Netskope Platform Implementation: This section of the exam measures the abilities of Cloud Security
Engineers and focuses on implementing the Netskope Security Cloud Platform using recommended
steering architectures and deployment approaches. It includes key concepts such as API-enabled
protection and real-time protection features, ensuring candidates understand how to deploy Netskope to
secure cloud usage effectively within enterprise networks.

Topic 2

Netskope Platform Monitoring: This section of the exam measures the capabilities of Security Operations
Center (SOC) Analysts and focuses on monitoring the platform through reporting and analytics tools. It
highlights how Netskope insights support visibility into user activity, cloud app behavior, and policy
effectiveness to help organizations maintain a continuous cloud security posture.

Topic 3

Cloud Security Solutions: This section of the exam measures the skills of Cloud Security Analysts and
covers the core components and functions of the Netskope Security Cloud Platform. It includes
understanding how the platform integrates with enterprise environments, the deployment methods
supported by Netskope, and the role of various microservices in delivering cloud-based security. The
focus is on ensuring candidates can recognize how Netskope’s architecture protects users, applications,
and data across cloud services.

Topic 4

Netskope Platform Management: This section of the exam measures the skills of Security Administrators
and covers essential administrative tasks required to manage the Netskope Security Cloud Platform. It
includes managing DLP functions, handling identity integrations, and monitoring Netskope components to
maintain platform stability. The domain ensures professionals can manage daily operations and maintain
strong access, data, and security controls.

Topic 5

Netskope Platform Troubleshooting: This section of the exam measures the skills of Support Engineers and
focuses on identifying and resolving common issues within the Netskope platform. It includes
troubleshooting client connectivity problems, analyzing steering methods, resolving general connectivity
concerns, and addressing SAML integration issues. The section ensures candidates can diagnose and fix
issues that impact platform performance and user access.

Netskope Certified Cloud Security Architect Sample Questions (Q40-Q45):
NEW QUESTION # 40 
You are implementing Netskope Cloud Exchange in your company lo include functionality provided by third-party partners. What
would be a reason for using Netskope Cloud Risk Exchange in this scenario?

A. to ingest events and alerts from a Netskope tenant
B. to automate service tickets from alerts of interest
C. to map multiple scores to a normalized range
D. to feed SOC with detection and response services

Answer: B

Explanation:
The reason for using Netskope Cloud Risk Exchange in this scenario is to automate service tickets from alerts of interest. Netskope
Cloud Risk Exchange (CRE) is designed to ingest user, device, and application risk scores, creating a dashboard view of
contributors to your company's overall risk score and trend. One of the key functionalities of CRE is to trigger risk-reducing actions
through business rules that are tuned to a weighted score. Automating service tickets from alerts of interest is a part of this
functionality, as it allows for the automatic creation of tickets in response to specific alerts, streamlining the process of addressing
potential security issues12.

NEW QUESTION # 41 
You want to enable the Netskope Client to automatically determine whether it is on-premises or off-premises.
Which two options in the Netskope Ul would you use to accomplish this task? (Choose two.)

A. the New Exception option in the Traffic Steering options of the Ul
B. the On Premises Detection option under the Client Configuration section of the Ul



C. the All Traffic option in the Steering Configuration section of the Ul
D. the Enable Dynamic Steering option in the Steering Configuration section of the Ul

Answer: B,D

Explanation:
To enable the Netskope Client to automatically determine whether it is on-premises or off-premises, you can use the following
options in the Netskope UI:
* Enable Dynamic Steering:
* This option is available in the Steering Configuration section of the UI.
* By enabling dynamic steering, the Netskope Client can intelligently determine the appropriate data plane (on-premises or cloud)
based on the user's location and network conditions.
* It ensures that traffic is directed to the optimal data plane for improved performance and security.
Reference: Netskope Documentation on Dynamic Steering
On Premises Detection:
This option is available under the Client Configuration section of the UI.
By configuring on-premises detection, the Netskope Client can identify whether it is connected to the local network (on-premises) or
accessing resources from outside (off-premises).
It helps in applying relevant policies and steering traffic accordingly.
Reference: Netskope Documentation on Client Configuration

NEW QUESTION # 42 
You have multiple networking clients running on an endpoint and client connectivity is a concern. You are configuring co-existence
with a VPN solution in this scenario, what is recommended to prevent potential routing issues?

A. Configure the VPN to split tunnel traffic by adding the Netskope IP and Google DNS ranges and set to Exclude in the
VPN configuration.
B. Modify the VPN to operate in full tunnel mode at Layer 3. so that the Netskope agent will always see the traffic first.
C. Configure a Network Location with the VPN IP ranges and add it as a Steering Configuration exception.
D. Configure the VPN to full tunnel traffic and add an SSL Do Not Decrypt policy to the VPN configuration for all Netskope
traffic.

Answer: B

Explanation:
* To prevent potential routing issues and ensure that the Netskope agent consistently sees the traffic first, it is recommended to
modify the VPN to operate in full tunnel mode at Layer 3.
* In full tunnel mode, all traffic from the endpoint is routed through the VPN, including traffic destined for Netskope. This ensures
that the Netskope agent can inspect and apply policies to all traffic, regardless of the destination.
* Layer 3 full tunnel mode provides better visibility and control over the traffic flow, reducing the risk of routing conflicts or
bypassing the Netskope inspection. References:
* The answer is based on general knowledge of VPN configurations and their impact on traffic routing.

NEW QUESTION # 43 
You are using Netskope CSPM for security and compliance audits across your multi-cloud environments. To decrease the load on
the security operations team, you are researching how to auto-re mediate some of the security violations found in low-risk
environments.
Which statement is correct in this scenario?

A. You can use Netskope Auto-remediation frameworks from the public Netskope GitHub Open Source repository for
auto-re mediation of security violation results.
B. You can use Netskope Cloud Exchange for auto-remediation of security violation results.
C. You can use Netskope API-enabled Protection for auto-remediation of security violation results.
D. Netskope does not support automatic remediation of security violation results due to the high risk associated with it.

Answer: A

Explanation:
Netskope supports automatic remediation of security violations through its Auto-Remediation frameworks, which are available in the



public Netskope GitHub Open Source repository. These frameworks allow for the automatic mitigation of risks associated with
security misconfigurations in your cloud environment. The Netskope Auto-Remediation framework for AWS, for example, deploys
a set of AWS Lambda functions that query the Netskope API at scheduled intervals and automatically mitigates supported
violations1. Similarly, there are frameworks for GCP and other cloud environments that follow the same principle2. This capability is
particularly useful for low-risk environments where the security operations team's workload can be reduced by automating the
remediation process.
The answer is based on the information provided by Netskope's community resources and documentation, which detail the use of
their Auto-Remediation frameworks for various cloud platforms

NEW QUESTION # 44 
You are architecting a Netskope steering configuration for devices that are not owned by the organization The users could be either
on-premises or off-premises and the architecture requires that traffic destined to the company's instance of Microsoft 365 be steered
to Netskope for inspection.
How would you achieve this scenario from a steering perspective?

A. Use IPsec and GRE tunnels.
B. Use reverse proxy.
C. Use explicit proxy and the Netskope Client
D. Use DPoP and Secure Forwarder

Answer: B

NEW QUESTION # 45
......
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