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NEW QUESTION # 16 
Which security features should an Administrator configure to give users access to SAP SuccessFactors HCM Administrator Tools?
Note: There are 3 correct answers to this question.

A. Role-Based Permissions
B. References
C. Permission Groups
D. Permission Roles
E. Permission Reports

Answer: A,C,D

Explanation:
Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:
* Understanding HCM Administrator Tools Access:
* Access to SAP SuccessFactors HCM Administrator Tools, including Learning, is controlled through security settings.
* Security Features:
* Role-Based Permissions (A):Define specific actions users can perform.
"Role-Based Permissions control access to HCM Administrator Tools, including Learning, by defining specific actions for roles"
(SAP SuccessFactors Learning Admin Guide, Security Management).
* Permission Groups (C):Group users for permission assignment.
"Permission Groups organize users for assigning permissions to access HCM Administrator Tools" (SAP SuccessFactors Learning
Admin Guide, Security Management).
* Permission Roles (D):Define the roles with specific permissions.
"Permission Roles, assigned to Permission Groups, grant access to HCM Administrator Tools like Learning" (SAP SuccessFactors
Learning Admin Guide, Security Management).
* How to Configure:
* Configure these in System Administration > Security to grant access to administrators.
* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Security Configuration):
"To grant access to HCM Administrator Tools, configure Role-Based Permissions, Permission Groups, and Permission Roles in
System Administration > Security to define who can access Learning administration features."
* Why Other Options are Incorrect:
* Option B (Permission Reports):Reports are for data analysis, not access control.
"Permission Reports analyze access, not grant it" (SAP SuccessFactors Learning Admin Guide).
* Option E (References):References are data fields, not security features.
"References are used for data mapping, not security configuration" (SAP SuccessFactors Learning Admin Guide).
* Conclusion:
* Role-Based Permissions, Permission Groups, and Permission Roles are configured for access to HCM Administrator Tools, as
specified in options A, C, and D.

NEW QUESTION # 17 
When are Assignment Profiles necessary and recommended?

A. When the system is being set up for the first time, regardless of user attributes.
B. When attributes are necessary to target specific user populations for learning.
C. When user attributes such as location or security domain are irrelevant.
D. When the system is unable to handle manual updates of user attributes.

Answer: B

Explanation:
Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:
* Understanding Assignment Profiles:
* Assignment Profiles in SAP SuccessFactors Learning are used to automatically assign learning content (e.g., items, curricula,
programs) to specific user populations based on defined attributes, such as job code, location, or department.
* Necessity and Recommendation of Assignment Profiles:
* Assignment Profiles are necessary when specific user attributes are used to target learning assignments, ensuring that the right
training is assigned to the right users without manual intervention.
* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Assignment Profiles):
"Assignment Profiles enable administrators to automatically assign learning content to users based on specific user attributes, such as



job code, location, or organizational unit. They are recommended when targeting learning to specific user populations to streamline
assignment processes and ensure compliance."
* This confirms that Assignment Profiles are critical when attributes are used to target users, as in option B.
* How Assignment Profiles Work:
* Administrators define rules in the Assignment Profile using attributes (e.g., job code = "HR01") to identify the target population.
The system then assigns the specified learning content to users matching those attributes.
* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Assignment Profiles):
"To create an Assignment Profile, navigate to System Administration > Automatic Processes > Assignment Profiles. Define the target
population using user attributes, select the learning content (e.g., items, curricula), and schedule the profile to run automatically."
* Why Other Options are Incorrect:
* Option A (System setup for the first time):Assignment Profiles are not mandatory during initial system setup; they are used for
targeted assignments, not general configuration.
"During initial system setup, administrators configure global settings, security domains, and user data imports, not necessarily
Assignment Profiles" (SAP SuccessFactors Learning Admin Guide).
* Option C (Attributes irrelevant):If user attributes are irrelevant, manual assignments or other methods are used instead of
Assignment Profiles.
"Manual assignments are suitable when user attributes do not determine learning needs" (SAP SuccessFactors Learning Admin
Guide).
* Option D (System unable to handle manual updates):The system supports manual updates, and Assignment Profiles are not a
workaround for system limitations.
"Manual updates to user attributes are supported through user management tools or connectors" (SAP SuccessFactors Learning
Admin Guide).
* Conclusion:
* Assignment Profiles are necessary and recommended when attributes are used to target specific user populations for learning, as
described in option B. They automate and streamline the assignment process based on user attributes.

NEW QUESTION # 18 
Which of the following describes the characteristics of a Quiz Assessment? Note: There are 2 correct answers to this question.

A. Quiz questions can be added to the question library.
B. Quiz questions exist only in the specific quiz for which they are created.
C. Quizzes CANNOT be timed.
D. Quiz questions can be linked to objectives.

Answer: B,D

Explanation:
Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:
* Understanding Quiz Assessments:
* Quiz assessments in SAP SuccessFactors Learning are used to test learner knowledge, with specific characteristics governing
question management and functionality.
* Characteristics of Quiz Assessments:
* Questions Specific to Quiz (A):Quiz questions are created for a specific quiz and are not stored in the Question Library unless
explicitly added.
"Quiz questions are created within the specific quiz and exist only for that quiz unless manually added to the Question Library" (SAP
SuccessFactors Learning Admin Guide, Quiz Management).
* Linked to Objectives (C):Questions can be associated with learning objectives for competency tracking.
"Quiz questions can be linked to learning objectives to align assessments with specific competencies or goals" (SAP SuccessFactors
Learning Admin Guide, Quiz Management).
* How Quizzes are Configured:
* In Learning Activities > Quizzes, administrators create questions within the quiz and link them to objectives if needed.
* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Quiz Configuration):
"To create a quiz, go to Learning Activities > Quizzes, add questions specific to the quiz, and optionally link them to objectives in the
question settings to track competencies."
* Why Other Options are Incorrect:
* Option B (Quizzes cannot be timed):Quizzes can be timed, unlike exams.
"Quizzes can be configured with time limits in the quiz settings" (SAP SuccessFactors Learning Admin Guide).
* Option D (Added to Question Library):Questions are not automatically added to the Question Library.
"Quiz questions must be manually added to the Question Library; they are not stored there by default" (SAP SuccessFactors
Learning Admin Guide).



* Conclusion:
* Quiz assessments are characterized by questions existing only in the specific quiz and being linkable to objectives, as specified in
options A and C.

NEW QUESTION # 19 
A customer wants to reduce the e-mails that managers receive when their direct reports register into classes.
What configuration settings should you make to ensure that these e-mails are reduced?
Note: There are 3 correct answers to this question.

A. Navigate to System Administration Automatic Processes and schedule the Manager Email Notifications for Enrollment
Digest.
B. Navigate to existing Items to confirm that Email Confirmation to the Manager is set to No.
C. Navigate to System Administration Application Administration Registration Settings and uncheck the Manager checkbox
under Confirmation Notification Defaults.
D. Navigate to System Administration Application Administration * Registration Settings and uncheck the Default Manager
Registration setting for New Items checkbox.
E. Navigate to existing Classes to confirm that Email Confirmation to the Manager is set to No.

Answer: B,C,E

NEW QUESTION # 20 
When Integrating the SAP SuccessFactors Learning Management System with SAP SuccessFactors HCM, which settings must be
configured in Provisioning? Note: There are 2 correct answers to this question.

A. Learning Integration URL
B. Managing Documents settings
C. LMS Admin Configuration
D. Service Provider settings

Answer: A,D

Explanation:
Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:
* Understanding HCM Integration:
* Integrating SAP SuccessFactors Learning with SAP SuccessFactors HCM requires specific settings in Provisioning to enable
seamless connectivity.
* Required Settings:
* Learning Integration URL (A):Specifies the endpoint for LMS integration.
"The Learning Integration URL must be configured in Provisioning to enable connectivity between SAP SuccessFactors HCM and
Learning" (SAP SuccessFactors Learning Admin Guide, Integration Configuration).
* Service Provider Settings (B):Define authentication and service details.
"Service Provider settings in Provisioning configure authentication and service endpoints for Learning integration with HCM" (SAP
SuccessFactors Learning Admin Guide, Integration Configuration).
* How to Configure in Provisioning:
* In Provisioning, navigate to Company Settings and configure the Learning Integration URL and Service Provider settings.
* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Provisioning Setup):
"To integrate Learning with HCM, go to Provisioning > Company Settings, set the Learning Integration URL to the LMS endpoint,
and configure Service Provider settings for authentication and service connectivity."
* Why Other Options are Incorrect:
* Option C (Managing Documents settings):These are for document storage, not integration.
"Managing Documents settings control file storage, not Learning integration" (SAP SuccessFactors Learning Admin Guide).
* Option D (LMS Admin Configuration):This is managed in the LMS, not Provisioning.
"LMS Admin Configuration is set within the Learning system, not Provisioning" (SAP SuccessFactors Learning Admin Guide).
* Conclusion:
* The required settings in Provisioning are Learning Integration URL and Service Provider settings, as specified in options A and B.

NEW QUESTION # 21
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