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Our MC-101 exam questions will be the easiest access to success without accident for you. Besides, we are punctually meeting
commitments to offer help on MC-101 study materials. So there is no doubt any information you provide will be treated as strictly
serious and spare you from any loss of personal loss. There are so many success examples by choosing our MC-101 Guide quiz, so
we believe you can be one of them.

Salesforce MC-101 Exam Syllabus Topics:

Topic Details

Topic 1

Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisms,
configuring data extension settings, and interpreting data extensions to target the right audience. Candidates
are expected to recommend suitable ways to manage and organize data effectively for campaign success.

Topic 2

Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to
locate specific data, interpreting send results, and understanding the consequences of poor deliverability.
The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.
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Topic 3

Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the fundamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate
Salesforce resources for training and support. Candidates must also distinguish between identifiers such as
subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when
required.

Topic 4

Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.

Topic 5

Email Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures
candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also
covers differentiating between templates and content blocks, choosing the right journey functionality to
meet business goals, and validating content rendering effectively.
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Pass Guaranteed Salesforce Marvelous MC-101 - Valid Salesforce Certified
Marketing Cloud Engagement Foundations Test Review
Our Salesforce MC-101 practice materials compiled by the most professional experts can offer you with high quality and accuracy
Salesforce Certified Marketing Cloud Engagement Foundations MC-101 practice materials for your success. Up to now, we have
more than tens of thousands of customers around the world supporting our Salesforce exam torrent.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q21-Q26):
NEW QUESTION # 21 
A marketing associate at Northern Trail Outfitters wants to confirm a possible Marketing Cloud Engagement outage before
escalating.
What should the associate reference?

A. Salesforce Trust Site
B. Trailblazer Community
C. Salesforce Help & Training

Answer: A

Explanation:
To confirm a possible Marketing Cloud Engagement outage before escalating, the associate should reference the Salesforce Trust
Site. This site provides real-time information on system performance and security, including updates on incidents and maintenance for
all Salesforce products, including Marketing Cloud. By checking the Salesforce Trust Site, the associate can quickly determine if
there is an official outage or maintenance event affecting Marketing Cloud services, thereby informing the next steps for escalation or
communication with stakeholders.

NEW QUESTION # 22 
A marketing associate at Cloud Kicks has a list of contacts that needs to be imported into a data extension which has the following
three attributes:
*ContactID contains the unique identifier for the contact
*MobileNumber contains the mobile number of the contact
*EmailAddress contains the email address of the contact
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Which option should the associate use as the primary key of the data extension to ensure no duplicates are included in the data?

A. EmailAddress
B. MobileNumber
C. ContactID

Answer: C

Explanation:
For the marketing associate at Cloud Kicks importing a list of contacts into a data extension with attributes like ContactID,
MobileNumber, and EmailAddress, the best choice for the primary key would be ContactID.
The primary key in a data extension is used to ensure uniqueness of each record, preventing duplicate entries.
Given that ContactID is described as the unique identifier for each contact, it naturally serves as the most appropriate choice for the
primary key.
Using ContactID as the primary key guarantees that each contact will be represented only once in the data extension, regardless of
whether they might have multiple email addresses or mobile numbers over time. This approach aligns with best practices in database
management and data integrity.
References: Salesforce Marketing Cloud documentation emphasizes the importance of selecting an appropriate primary key for data
extensions to maintain data quality and ensure the uniqueness of records.

NEW QUESTION # 23 
The marketing team at Cloud Kicks notices that a critical data extension is able to be modified and deleted by anyone.
What should an associate utilize to prevent users from accidentally editing or deleting these data extensions?

A. Use Roles & Permissions to set modify and delete permissions for key data extensions.
B. Use Manage Data Extension Policies to prevent users from modifying or deleting this data extension.
C. Use Contact Builder to move all key data extensions into the Salesforce Data Extensions folder.

Answer: A

Explanation:
To prevent users from accidentally editing or deleting critical data extensions, an associate should utilize Roles & Permissions within
Salesforce Marketing Cloud. This feature allows administrators to define and assign specific permissions to different users or roles,
restricting their ability to modify or delete key data extensions. By carefully managing these permissions, organizations can protect
important data from unintended modifications or deletions, ensuring data integrity and security.

NEW QUESTION # 24 
A marketing associate at Cloud Kicks is asked if a recent email was tested to ensure it renders correctly in a particular email client,
How should the associate respond?

A. The associate would need to send a test email to every email client manually to confirm.
B. There are partner integrations that will allow inbox testing directly in Preview and Test.
C. The layout preview in Preview and Test is representative of all email client rendering.

Answer: B

Explanation:
Salesforce Marketing Cloud integrates with tools like Litmus and Email on Acid for inbox rendering tests, allowing users to check
how emails render across multiple email clients directly within the platform's Preview and Test feature. These tools offer a visual
preview of how emails appear on various devices and email clients, streamlining the testing process.
* Why Not Rely Solely on Layout Preview: While the layout preview in Salesforce provides a general view, it does not account for
the specific quirks of each email client. Tools like Litmus offer a more accurate and comprehensive solution.
* Salesforce Documentation Reference: Refer to Salesforce Marketing Cloud's guide on email preview and testing.

NEW QUESTION # 25 
A marketing associate at Northern Trail Outfitters (NTO) notices the number of hard bounces increased after the most recent send.
Recently, NTO:
* Updated its Commercial Send Classification



* Incorporated a list of additional contacts gathered from an industry event into a sendable data extension
* Tested new subject lines in its email campaigns
What is causing the high bounce rate?

A. The newly added contacts had NOT given consent for email marketing.
B. The updated subject lines triggered spam alerts and the emails were flagged as junk.
C. Some newly added contacts' email addresses were invalid.

Answer: C

Explanation:
The increase in hard bounces experienced by Northern Trail Outfitters (NTO) after incorporating a new list of contacts from an
industry event is most likely due to some of the newly added contacts having invalid email addresses. Hard bounces typically occur
when an email address is incorrect, nonexistent, or has been deactivated. When a list is newly integrated into a sendable data
extension without thorough validation or cleaning, there's a higher likelihood that it contains email addresses that are no longer valid,
leading to an increase in hard bounces.
It's essential for marketing teams to perform email address validation and list cleaning, especially when incorporating new lists from
external sources like industry events, to maintain email deliverability and sender reputation.
References: Best practices in email marketing stress the importance of maintaining list hygiene by regularly validating and cleaning
email lists to minimize hard bounces and ensure effective communication with the audience.

NEW QUESTION # 26
......

A lot of things can’t be tried before buying or the product trail will charge a certain fee, but our MC-101 exam questions are very
different, you can try it free before you buy it. It’s like buying clothes, you only know if it is right for you when you try it on. In the
same way, in order to really think about our customers, we offer a free trial version of our MC-101 study prep for you, so everyone
has the opportunity to experience a free trial version of our MC-101 learning materials.
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