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Questions (Q39-Q44):

NEW QUESTION # 39
Can we configure multiple ports per port probe?
Response:

¢ A. No, only one port per port probe can be configured
* B Yes

Answer: B

NEW QUESTION # 40
‘Which method is used by Discovery to determine if a Host IP is active or alive?

A. Port Scan

B. Classification
C.Ping

D. Traceroute

Answer: B

NEW QUESTION # 41
Which of the below choices are kinds of variables used in discovery patterns? (Choose three.)

A. Global

B. Prefix

C. CI attributes
D. Fixed

E. Temporary

Answer: A,C,E

Explanation:

Variables are used in discovery patterns to store and manipulate data that is collected or calculated during the discovery process.
There are three kinds of variables used in discovery patterns12:

* CI attributes: These are variables that correspond to the attributes of the configuration item (CI) type that the pattern is
discovering, For example, name, serial number, manufacturer, etc. CI attributes are used to populate the CI record in the CMDB
with the information gathered by the pattern.

* Temporary: These are variables that are created and used within the pattern, but are not stored in the CMDB. For example,
$result, $Soutput, Suser var, etc. Temporary variables are used to store and manipulate data such as the output of a command, the
value of a parameter, or the result of a calculation.

* Global: These are variables that are defined in the global scope and can be accessed by any pattern. For exanmple, $mid, $target,
$ip_address, etc. Global variables are used to store and access data that is common to all patterns, such as the MID Server, the
target device, or the IP address.

References:

* 1: ServiceNow Discovery Documentation, Pattern Variables section

* 2: ServiceNow Discovery Overview, page 11

NEW QUESTION # 42
Active discovery errors with help links are displayed as part of the:
Response:

A. Discovery Schedule

B. IP Address Failure Report
C. Discovery Dashboard

D. MID Server Dashboard



Answer: C

NEW QUESTION # 43
Which of the choices below best represent key capabilities of a ServiceNow ITOM Enterprise solution?
(Choose two.)

A. Manage Hybrid Clouds

B. Proactively Eliminate Service Outages
C. Create an Engaging User Experience
D. Build New Apps Fast

Answer: A,B

Explanation:

Based on the web search results from the search web tool, the following choices best represent key capabilities of a ServiceNow
ITOM Enterprise solution:

* Manage Hybrid Clouds: ServiceNow ITOM enables organizations to gain visibility into their IT environment, on-premises to
cloud, and see the impact of their applications on business services12. It also helps to plan, track, and secure cloud implementation
through best-practice governancel. Four apps comprise Cloud Accelerate to help prepare for cloud migration, streamline
provisioning requests, and manage cloud resourcesl.

* Proactively Elimmate Service Outages: ServiceNow ITOM helps to predict issues, reduce user impact, and automate resolutions
with predictive AIOps and automation13. It analyzes telemetry and log data using Al to reduce noise, expedite mapping and predict
issuesl. It also delivers proactive digital operations with real-time log data to solve probles quicklyl.

The other choices are not specific to ServiceNow ITOM Enterprise solution, but rather general features of the ServiceNow
platform The ServiceNow platform allows users to create an engaging user experience with intuitive interfaces and workflows. It
also enables users to build new apps fast with low-code development tools and pre-built components.

References: 1: ITOM - Enterprise IT Operations Management - ServiceNow 2: ServiceNow IT Operations Management (ITOM)
Services | Jade 3: Modernize IT Operations Management with ServiceNow ITOM :

ServiceNow Platform

NEW QUESTION # 44
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