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HA #232

"LenoxSoft wants to send an email to existing customers about a new product offering and will be using Handlebars Merge
Language (HML) merge fields to personalize the email content. They are concerned some of the recipient prospect records may not
have all of the fields populated that will be used to personalize the content.

What two options could be implemented to prevent empty field values from appearing in the email?

Choose 2 answers

A. Define default mail merge values for fields
B. Use HML merge field modifiers

C. Use HML conditional logic statements

D. Define page actions to replace field values

Ef#E: D

HM #233
The LenoxSoft sales and marketing teans are looking for more insights into which leads are most likely to buy based off of their

engagements.
What feature should be recommended?

A. Einstein Behavior Score

B. Marketing Cloud Account Engagement Score field
C. Emstein Lead Score

D. Marketing Cloud Account Engagement Grade field

Ef#: A

B #234

LenoxSoft has a large database of leads and contacts in Salesforce. These leads and contacts contain information stored in custom
fields. They have not imported these leads or contacts into Marketing Cloud Account Engagement or set up any custom fields in
Marketing Cloud Account Engagement.

What should their first step in Marketing Cloud Account Engagement?

A. Enable custom field creation via the Salesforce Connector.

B. Import leads and contacts from Salesforce nto Marketing Cloud Account Engagement.
C. Manually create and map custom fields in Marketing Cloud Account Engagement.

D. Import .CSV file containing custom field data into Marketing Cloud Account Engagement.

EfE: C

HH #235

Lenoxsoft currently uses a Salesforce workflow to continually look for old and new leads that meet certain criteria under Job title
and Industry, and adds themto a Salesforce campaign. The Marketing Cloud Account Engagement connector is verified and their
existing Salesforce records have been reviewed, but they have yet to sync this data to Marketing Cloud Account Engagement.
Lenox wishes to replicate this process within Marketing Cloud Account Engagement with the following requirements: - Prospects
with a job title of "CEO" and Industry of "Software" are added to the Salesforce campaign. Based on those requirements, which
steps should Lenoxsoft prioritize to replicate their process?

e A Import a .csv file of prospects. Build an Segmentation rule with criteria :: Job Title:: CEO :: Industry :: Software, action ::
add to Salesforce Campaign

e B. Import a .csv file of prospects. Build an Automation rule with criteria :: Job Title :: CEO :: Industry :: Software, action :: add
to Salesforce Campaign
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e (. Create a dynamic list to sync prospects from Salesforce. Build an Automation rule with criteria :: Job Title:: CEO ::
Industry:: Software, action :: add to the Salesforce campaign.

¢ D. Create a dynamic list to sync prospects from Salesforce. Build a segmentation rule with the criteria :: Job Title :: CEO ::
Industry :: Software, action :: add to the Salesforce campaign.

Eﬁ: B\ C

M #236
LenoxSoft noticed they are getting a much higher unsubscribe rate and suspect it is due to bot activity.
‘What should a consultant recommend to help prevent automatic unsubscribes from email scanners?

A. Apply a <blockquote> tag to the unsubscribe link so scanners ignore it.
B. Move the unsubscribe link to the header of the email instead of the footer.
C. Immediately send prospects the resubscribe email template.

D. Enable two-click unsubscribe in Marketing Cloud Account Engagement.

Ef#: B
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