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HM #53

Cloud Kicks wants its Salesforce app to represent company branding and comply with Web Content Accessibility Guidelines
(WCAQG) 2.1.

‘What should they consider about themes and branding?

¢ A The color palette is auto-generated based on the brand color to be WCAG compliant.

e B. There is a default WCAG complaint Salesforce color theme; only brand color can be updated.

e (. Salesforce automatically updates the selected brand color to make it accessible; this should overridden to select the colors
manually.

Ef: A

A :
Themes and branding allow Salesforce app developers to customize the look and feel of their apps to match their company's
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https://jp.fast2test.com/Plat-UX-101-premium-file.html
https://www.passtest.jp/Plat-UX-101-exam.html
https://www.xhs1991.com/Plat-UX-101.html
https://www.xhs1991.com/Plat-UX-101.html

branding and accessibility standards. One of the features of themes and branding is the ability to select a brand color, which is the
primary color used for buttons, links, and highlights. Salesforce automatically generates a color palette based on the brand color,

which includes accessible colors that meet the WCAG 2.1 contrast ratio guidelines. This ensures that the app is visually appealing
and accessible to users with different color vision abilities. Developers can also customize other aspects of the theme, such as the
logo, page background, and default font.[Themes and Branding Basics], [Accessibility in Salesforce]

HH #54
Cloud Kicks' Sales teamneeds in- App Guidance for key functions and processes so they can maximum their time.
In which three ways should a UX Designer customize the Salesforce Help Menu to meet this request/ Choose 3 answers

A. Add links to printable tipsheets or training videos.

B. Provide access to specific Trailhead or MyTrailhead content.

C. Add links to a company dictionaryor glossary of key terms.

D. Provide the user with asite map of all the content.

E. Create a just-in-time pop-up content based on new feature rollouts.

IE%: A\ B\ E

-

A UX Designer can customize the Salesforce Help Menu to meet the request of providing in-app guidance for key fimctions and
processes for the Cloud Kicks' Sales team in the following ways:

Add links to printable tipsheets or training videos: This can help the Sales team to learn and review the key functions and processes
at their own pace and convenience. The tipsheets or videos can be hosted on internal or external websites, and can be added to the
custom help menu section in the Help Menu settings1. The links can have descriptive labels and icons to make them easy to identify
and access.

Create a just-in-time pop-up content based on new feature rollouts: This can help the Sales teamto get familiar with the new features
and functionalities that are introduced in the app.The pop-up content can be created using the In- App Guidance Builder2, which
allows the UX Designer to define the content type, style, placement, timing, and audience of the pop-up. The pop-up content can
include text, images, videos, or links to more resources.

Provide access to specific Trailhead or MyTrailhead content: This can help the Sales teamto gain skills and knowledge on the key
functions and processes in a gamified and interactive way. The Trailhead or MyTrailhead content can be customized to match the
business goals and branding of Cloud Kicks3.The content can be added to the custom help menu section in the Help Menu
settings1, or embedded in the app using the Trailhead Component4.

Customize the Help Menu in Lightning Experience

Create In- App Guidance for Your Users

Customize Your Learning Experience with MyTrailhead

Add the Trailhead Component to Your App

H #55

Universal Containers (UC) operates worldwide with offices in more than 100 regions in 10 different countries role hierarchy to
control data visibility. In the new fiscal year, UC is planned to reorganize the roles and reassign accounts owners. Which two points
should an architect consider in this situation?

Which two pomnt should an Architect consider in this situation?

Choose 2 answers

A. Changing complex role hierarchy can cause a high level of sharing recalculation.
B. Replacing Account records ownerships massively can cause data skew.

C. Restricting the organization-sharing configurations to private.

D. Using a temporary parking lot account to improve performance.

IEf#: A. B

AR :

Changing the role hierarchy and reassigning account owners can have a significant impact on the data visibility and performance of
Salesforce. An architect should consider the following points in this situation:

Changing complex role hierarchy can cause a high level of sharing recalculation. Depending on the sharing settings, roles can control
the level of visibility that users have into the Salesforce data. Users at any given role level can view, edit, and report on all data
owned by or shared with users below them in the role hierarchy, unless the sharing model for an object specifies otherwise. When
the role hierarchy is changed, Salesforce must recalculate the sharing rules and group membership for all the affected users and



records, which can take a long time and consume a lot of system resources. Therefore, changing a complex role hierarchy should be
done carefully and preferably during off-peak hours1.

Replacing account records ownerships massively can cause data skew.Data skew occurs when more than 10,000 child records are
related to the same parent record, or more than 10,000 records of any object are owned by a single user. This can cause
performance issues, such as locking, timeouts, and failures, when updating or sharing those records. When account owners are
reassigned massively, it can create or worsen data skew, especially if the accounts have many child records, such as contacts and
opportunities. Therefore, replacing account records ownerships massively should be avoided or minimized23.

1: [Design Your Data Model Unit | Salesforce Trailhead]

2: [Data Skew in Salesforce - Why it Matters | Salesforce Ben]

3: [Ownership Data Skew | Designing Record Access for Enterprise Scale | Salesforce Developers]

HM #56

Cloud Kicks' digital support representatives have different needs and requirements for Knowledge articles than customers.
Customrers need to see:

* Some Knowledge articles, not all

* Articles organized in different categories

* Different fields than support representatives

‘Which consideration should be made when determining how to present Knowledge articles to each audience?

e A Separate articles should be written for each audience, with only relevant information.
¢ B. Page layouts or permissions can display only the fields needed for each audience.
e C. Topics within a customer site must be organized the same as internal data categories.

Ef#: B

BRI :

The best way to present Knowledge articles to different audiences is to use page layouts or permissions to display only the fields
needed for each audience. This way, the same article can be reused for both internal and external users, but with different levels of
detail and visibility. Page layouts can control which fields are shown on the article detail page, and permissions can control which
fields are searchable and editable. This is more efficient and consistent than writing separate articles for each audience, which would
require more maintenance and duplication. Topics and data categories are different ways of organizing articles, but they do not affect
the fields that are displayed. Topics are used for external sites, such as communities or portals, and data categories are used for
internal sites, such as the Salesforce app. They can be mapped to each other, but they do not have to be organized the same
way.Reference:

5 Best Practices for Salesforce Knowledge

The Ultimate Guide to Salesforce Knowledge

How to Write a Good Knowledge Base Article

Prepare Your Salesforce Knowledge Base

M #57
A UX Designer is tasked with ensuring Lightning App Builder apps are mobile-friendly, including interactive elements.
‘What should be the minimum touch screen target size for interactive elements on mobile devices?

e A 44 pixels wide x 44 pixels tall
¢ B. 64 pixels wide x 64 pixels tall
e C. 24 pixels wide x 24 pixels tall

IEf#E: A

AR :

According to the Salesforce Lightning Design System, the minimum touch screen target size for interactive elements on mobile
devices is 44 pixels wide x 44 pixels tall. This size ensures that users can easily tap the elements without accidentally hitting the
wrong ones or missing them entirely. The touch target size also takes into account the average finger size and the device resolution.
Smaller touch targets may cause frustration and errors for users, especially those with low vision, motor impairments, or large
fingers.: Salesforce Lightning Design System - Sizing : Salesforce Lightning Design System - Accessibility

B #58
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