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EE #74

Scenario: A fault-tolerant agent (FTA) in HCL Workload Automation 10.2 becomes unresponsive after a network outage, showing
stale job statuses in the plan. The administrator has RESETFTA access. What is the precise conman command and consideration for
resetting it without affecting other agents?

e A conman fence FTA NAME
e B. conman stop ; conman start on FTA NAME
e (. conman resetfia FTA NAME
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¢ D. planman reset FTA NAME
¢ E. conman unlink FTA NAME ; conman link FTA NAME

¥e: C

Y.
The conman "resetfta <fta_name>" command specifically resets a fault-tolerant agent, clearing stale states and forcing recovery per
troubleshooting guidelines, without impacting other workstations. Unlink/link is for connectivity, stop/start for processes, fence for

priority blocking,

HE#75
Which step is required in a typical installation of HCL. Workload Automation 10.2 on Windows to support double-byte character
sets (DBCS)?

A. Modify the docker-compose.yml for locale

B. Configure Liberty server keystores manually

C. Run serverinst with --dbcs parameter

D. Install the DBCS language pack via Region and Language settings
E. Set TWS_TISDIR environment variable only

¥e: D

3.
For typical installations on Windows requiring DBCS support, the language pack must be installed through the Control Panel's
Region and Language settings to ensure proper handling of double-byte characters in the user mterface and job definitions.

HE #76
HCL HWA 10.2 event rule monitoring CPU>90% on MDM triggers 1000 alert emails. conman "altpri ALERT HIGHCPU 1" fails
syntax. What correct conman command deprioritizes excessive event rule notifications?

A. conman "delp rule=ALERT HIGHCPU"
B. conman "je rule. ALERT HIGHCPU"

C. conman "stoprule ALERT HIGHCPU"

D. conman "altpri rule ALERT HIGHCPU 0"

HE. C

ME:

stoprule suspends event rule processing immediately. conman stoprule ALERT HIGHCPU halts rule evaluation engine for specified
rule name, preventing flrther notifications. Verify conman showrule ALERT HIGHCPU shows STATUS=STOPPED, resume with
startrule post-tuning,

BE#77
Customizing certificates for HCL HWA 10.2 MDM and DWC with chain of 3 intermediate CAs fails validation: "PKIX path
building failed". Truststore contains only root CA'. What keytool command imports full chain correctly?

e A keytool -importcert -alias int-cal -file int1.crt -keystore truststore.jks; keytool -importcert -alias int-ca2 -file nt2.crt -
keystore truststore.jks

B. openssl crl2pkes7 -nocrl -certfile chain.pem | keytool -importcert -alias chain -keystore truststore.jks

C. keytool -importcert -trustcacerts -alias mdm-chain -file fullchain.pem -keystore STWA HOMFE/ssl/truststore.jks

D. cat root.crt int1.crt int2.crt mdmeert > fullchain.pem; keytool -importcert -file fullchain.pem -keystore truststore.jks

He: C

Y.

Java requires conplete certificate chain in single PEM import with trustcacerts flag. cat mdm.crt int2.crt intl.crt root.crt >
fullchain.pemy;, keytool -importcert - trustcacerts -alias mdmfullchain -file fullchain. pem -keystore

$TWA HOME/TWS_eclipse/ssltruststore.jks -storepass tws imports entire chain. Verify keytool -list -v -keystore truststore.jks |



grep mdm+fullchain shows chain length 4, openssl s_client -connect mdm:31115 succeeds.

HEE #78
Post dynamic agent installation, which files are critical for startup?

A. tws_env.sh

B. BrokerWorkstation.properties
C. localopts

D. JobManager.ini

E. ita.ini

Mg DE

Y.
ita.ini configures agent settings, JobManager.ini handles dynamic job submission to broker.
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