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An energy company runs utility-specific processes in the backend customer information system (CIS) and billing systems with
minimal visibility to service agents. The company embarks on a multi-year digital transformation nitiative to provide a Customer 360
view to its service agents.

What two licenses should be recommended and mapped in the future state architecture to align with the business vision?

A. Energy and utility Base

B. Contract Lifecycle Management (CLM)
C. Service Cloud

D. Configure Prince Quote (CPQ)

EfE: AL C
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For an energy company embarking on a digital transformation initiative to provide a 360-degree customer view to service agents, the
recommended licenses are: A. Service Cloud: Essential for enabling service agents to manage customer interactions and service
requests efficiently, providing tools for case management, customer service analytics, and more. D. Energy and Utilities Base:
Specifically tailored to the energy and utilities sector, this license provides access to industry-specific data models, workflows, and
functionality designed to manage the complex needs of energy providers. Together, these licenses ensure that service agents have
access to comprehensive custormer information and the specialized tools needed to support the unique requirements of the energy
and utilities sector. Reference = Salesforce Energy and Utilities Cloud documentation and Service Cloud resources detail the


https://www.shikenpass.com/AP-207-shiken.html
https://www.it-passports.com/AP-207.html
https://www.it-passports.com/AP-207.html
https://www.mogiexam.com/AP-207-exam.html

functionalities and benefits of these licenses, highlighting their role in supporting customer service and industry-specific processes:
https//www.salesforce.com/products/service-cloud/overview/, httpsz//www.salesforce.com/products/industries/energy-and-
utilities/overview/
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An energy company was recently onboarded on Energy and Utilities Cloud. They want to launch a customer service portal that
provides customers with a 360-degree view of their energy and utility accounts and includes guided processes for common actions.
‘Which Energy and Utilities Cloud application should they use?

A. Customer Acquisition Management

B. Experience Self-Serve Portal

C. Energy and Utilities Contact Center Console
D. Utility Self-Serve Portal

Ef#: D
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A customrer is ready to migrate and deploy large volumes of configuration components as part of production deployment.
Which two tools support this deployment?

Choose 2 answers

A. Velocity Build Tool

B. Big Objects Manager

C. IDX Workbench

D. Velocity Installation Assistant

Ef: A C
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An administrator for an energy company recently built a new FlexCard that shows whether a customer is enrolled in autopay.

How can the admmistrator put the new FlexCard in the Energy and Utilities Cloud Contact Center Console?

A. Edit the Lightning Record or App Builder and place the FlexCard LIC onto the page.

B. Open the object's page layout and add the FlexCard LWC ante the layout.

C. Create a VisualForce Page wrapper for the FlexCard and add it onte the page.

D. Create a Lightning Web Component wrapper for the FlexCard and add it onto the page.
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An energy company is implementing Energy and Utilities Cloud for their contact center and is in the process of importing contact
mformation from the billing systemto Salesforce, An administrator has been asked if and how the contact data updated in Salesforce
will be reflected back in the billing system.

What two options can be presented back as potential solution?

Choose 2 answers

A. Salesforce can send the updated information to the billing system in real-time or batch if it's required,

B. Salesforce Export Wizard will automatically create a csv of contact information to be imported to the billing system
C. The billing system can query Salesforce every night to retrieve changes made to contacts.

D. Salesforce will be the system of record for contacts and it doesn't need to update the billing system in the future.

EME: AL C

HR #26



SWREGD I\ W I FEERm 0D £ . Fu—HOETIE. AP207:BOD 7 X b =¥ ¥ ¥ IZSWREGD X »
FHHT 254, B> THRMEBRABNEN LT, BE&2HHL 20HEE. PayPalzBIRL T2 &
Ve ZZTU. PayPalZ BT 2D PayPalld WEDH Y A EBE. CRXE /LYy PH—FHRET
To PayPallzihv 227V v 7938, AP20TEBE7 A P> o> DL Py b A—FRIWICHBKCRY B
Zetgd. —H. PayPall EE O FOT7 V> PZELWHIRAD Y, BEOFORRE2ERTE 2720, AP-
07O 7 A by Yy TeRLL THAEHBETCE LT,

AP-2074f 5 P 5% B ¥} - httpsv//www.it-passports.comyAP-207.html

HBEREBEDT A NCARYED 356 1237 A MO TEM % KT & 2 wiFa. Salsforce AP-207:4 57
L—Y X Y7 DAPPTF A bz vid. BHEET A M EREL. EFEOF A MY —Y %23 321 —TEZ
T fz® & b7 iZt-Passports® Salesforce D AP-207:8 B b L —=> 7 BRI #HEAL £ L & 5. AP-207:REA B
B & ERBEN & & T 2388 T It-Passports#3— HE < Salesforce® AP-207:8 & 7 B#% [ Energy and Utilities
Cloud Accredited Professional] IZ A S €204 A + CRBORBICEALIRE T 2IHKKEREL2 7 A LT &
WEHHTHLOWNERKEWTT. 2> Ea— KX TAP207RFHEELHE L. 2407 R FOFELE T
BT 30 ERTT.

ZOEKRT. REAEZRVBECLZUNE LS L0WDE, AV 547 A MTAP207 Yk, WEBZ 5 v
YPER—RELREYZ7 b7 27%5DT, Windows/Mac/Android/i0OS%Z E 29 RK— b T& FT. BICEBDT R
MEAREZRD 258, £1-37 2 FOKRTER2HM T & 2 wiG4E. Saksforce AP-207:R8 7L —> &> 70
APPF R bz ovid, BHEET A PEREL . EBOTFT Ay —Y %23 321 —hTEET,

@ F % Salesforce AP-207E H K & &8 A A — X AP-2078k 5 FE Bkl | &
= D AP-207:RRE pdfE& £

12 % & b $ 12 It-Passports® Salesforce D AP-20758 8k b L —=> 7 BRI #HAL £ L & 5. AP-207:R 508 & BFY
ME L ERBNT 2 ME T 2508 © . It-Passports3— H B < Salesforce® AP-20732 5 #X 8% [ Energy and Utilities Cloud

Accredited Professional | (&S ¥ 3D 4 A F CRABRO B BN IRM T 28K EMEE2 7 A L T, OB
MThaizONEHRKENTT,

IV 21— R CAP207BYEEE4HEL. AL4DF R FNOKL 2 FHREETIOEENTCT. —FEHOY
7 MEREHORBL CTRBETOBRELRIDBOT7 7X—H—ELATITEVE T,

o AP-207:RBRAA (1 AP-2077" 0 > X#ibf [1AP-2073 > R — % ¥ b [ BFi“AP-207 FIEHE 7 7 1 v &
[ www.jptestking.com ] 2 THZRAP-207TFEH A ENE

o AP-207:ABRD¥EM L | BRI % AP-207E il B | {546 T & % Energy and Utilities Cloud Accredited
Professional#f 5 & 5% Bk} 11 URL [ www.goshiken.com % 2 € — L TR &, o AP-207 (¢ RER L TH&
BTeXx o —FL TLEEWAP-2077 A hHA

o AP-207HEH#EABRIRELE [ AP-207 b L — ) ¥ 7 %8 [ AP- 2078 BEE (1 4 3 < [ www.passtestjp [1 T
- AP-207 2 HREL T, BRTKX 7> r—FL TS LAP207TRBEHA

o AP-207 b L — Y ¥ 7 ZE [1AP-207 b L — Y ¥ 7 %8 [ AP-2075 #7108 [ [ www.goshiken.com [ 5 fi§
B2 {AP-207 12 R TX Yo —FT& L TAP207Y) > 27 n—n\)

o SHEM % AP-207 5 Hi i — Bl & ¥ -5 3B R % AP-2078% 5 B 32 B0k O [ www.topexamijp | Tz 2 BRl A4 > 5
4 v CAP-207 ) OREBRBEAP-207Y > 77 u—nu

o AP-207HiHERERFIRELE [ AP-2077 R b Z [ AP-207:A B ih58@ R [ ( www.goshiken.com) 2 T
FRSE R O« AP-207 TIESE £ K 7> o — N ¥ & AP-20TRENE

o AP-207:RE B ARE [ AP-207:8 5 BHRBR [1 AP-20755E /R (1 = www.passtest.jp (1000 ERIL 7 >
o — R AP-207 [IR—Y 235 & & 4 AP-207:A BafhoaiE % R

o BHT-ZNEM 4 AP-207E Hi R AR BR- AR O MM T VEAP- 2078 B ERBRL (1 v 2 7Y A [
www.goshiken.com [1% B & . = AP-207 D& BB L TERTKX 7> o—FL TL 728 WAP-207BE HARE
NE

o AP-207 b L —Y > 7 %8 (] AP-2078 5 [ AP- 207/ 8t B[ FE4E @ -o¢ www.mogiexam.com [ 18- 1(
M AP-207 U BEITKX Y 0 —FT 20 RELY A FTTAP-207 L — Y ¥ 7 %H

o AP-207:RAER D¥EMITVE | BRI 4 AP-207EFihi sk B | /S8 T & 2 Energy and Utilities Cloud Accredited
Professional#f 5 FE 52 Bkl (1 [ www.goshiken.com [ iZ B L . = AP-207 [1# MR L TERTKL 7> o—F
LTLKESWAP207) ¥ 77 v—1\u

o AP-207# 5 [ AP-207:R 2 B iRER (1 AP-2077 1 > X #ibt [1 [ www.passtestip 1 %> 5 flf B2 » AP-
207 <z EETKX Y v 0 — FTE & TAP-207BHTAER

e www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportalutt.edu.tt,


https://www.xhs1991.com/AP-207.html
https://www.it-passports.com/AP-207.html
https://www.passtest.jp/AP-207-mondaishuu.html
https://www.jptestking.com/AP-207-exam.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.it-passports.com%252fAP-207.html
https://www.passtest.jp/Salesforce/AP-207-shiken.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.it-passports.com%252fAP-207.html
https://www.topexam.jp/AP-207_shiken.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.it-passports.com%252fAP-207.html
https://www.passtest.jp/AP-207-mondaishuu.html
https://renovationslucvallee.com/?s=%25e6%259c%2580%25e6%2596%25b0-%25e5%258a%25b9%25e7%258e%2587%25e7%259a%2584%25e3%2581%25aaAP-207%25e6%259b%25b4%25e6%2596%25b0%25e7%2589%2588%25e8%25a9%25a6%25e9%25a8%2593-%25e8%25a9%25a6%25e9%25a8%2593%25e3%2581%25ae%25e6%25ba%2596%25e5%2582%2599%25e6%2596%25b9%25e6%25b3%2595AP-207%25e9%259b%25a3%25e6%2598%2593%25e5%25ba%25a6%25e5%258f%2597%25e9%25a8%2593%25e6%2596%2599%20%25f0%259f%258c%25b0%20%25e3%2582%25a6%25e3%2582%25a7%25e3%2583%2596%25e3%2582%25b5%25e3%2582%25a4%25e3%2583%2588%25e2%2596%259b%20www.goshiken.com%20%25e2%2596%259f%25e3%2582%2592%25e9%2596%258b%25e3%2581%258d%25e3%2580%2581%25e2%259e%25a0%20AP-207%20%25f0%259f%25a0%25b0%25e3%2582%2592%25e6%25a4%259c%25e7%25b4%25a2%25e3%2581%2597%25e3%2581%25a6%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%2597%25e3%2581%25a6%25e3%2581%258f%25e3%2581%25a0%25e3%2581%2595%25e3%2581%2584AP-207%25e9%2596%25a2%25e9%2580%25a3%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%25e5%2586%2585%25e5%25ae%25b9
https://www.mogiexam.com/AP-207-exam.html
https://roamfurther.com/?s=AP-207%25e8%25a9%25a6%25e9%25a8%2593%25e3%2581%25ae%25e6%25ba%2596%25e5%2582%2599%25e6%2596%25b9%25e6%25b3%2595%25ef%25bd%259c%25e6%259c%2589%25e5%258a%25b9%25e7%259a%2584%25e3%2581%25aaAP-207%25e6%259b%25b4%25e6%2596%25b0%25e7%2589%2588%25e8%25a9%25a6%25e9%25a8%2593%25ef%25bd%259c%25e4%25bf%25a1%25e9%25a0%25bc%25e3%2581%25a7%25e3%2581%258d%25e3%2582%258bEnergy%20and%20Utilities%20Cloud%20Accredited%20Professional%25e9%259b%25a3%25e6%2598%2593%25e5%25ba%25a6%25e5%258f%2597%25e9%25a8%2593%25e6%2596%2599%20%25f0%259f%2586%2596%20%25e2%258f%25a9%20www.goshiken.com%20%25e2%258f%25aa%25e3%2581%25ab%25e7%25a7%25bb%25e5%258b%2595%25e3%2581%2597%25e3%2580%2581%25e2%259e%25a5%20AP-207%20%25f0%259f%25a1%2584%25e3%2582%2592%25e6%25a4%259c%25e7%25b4%25a2%25e3%2581%2597%25e3%2581%25a6%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%2597%25e3%2581%25a6%25e3%2581%258f%25e3%2581%25a0%25e3%2581%2595%25e3%2581%2584AP-207%25e3%2583%25aa%25e3%2583%25b3%25e3%2582%25af%25e3%2582%25b0%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2590%25e3%2583%25ab
https://www.passtest.jp/Salesforce/AP-207-shiken.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896326
https://myportal.utt.edu.tt/ICS/icsfs/1e21cce5-5f01-436e-ba26-529731a83da0.pdf?target=77195988-0e52-4d7d-97b9-e256187dc25c
https://myportal.utt.edu.tt/ICS/icsfs/3bc50d82-d0ac-43f5-880d-960b11c2c1df.pdf?target=65d2ec9c-2d47-40d8-b28c-430c37af763f
https://myportal.utt.edu.tt/ICS/icsfs/6c15a5d0-4123-4554-9a09-f458bbbf693d.pdf?target=3565eeff-4a2e-4a02-9b8b-8200f4ff92cd
https://myportal.utt.edu.tt/ICS/icsfs/6ce67a90-c36c-4838-84bd-b2c9ac9412a5.pdf?target=3d20b5b2-47fa-42b2-adfd-69ee4637ecdf
https://myportal.utt.edu.tt/ICS/icsfs/a4490751-89e2-44be-9a0d-892a320f8866.pdf?target=f376aede-f7e6-4760-b7ea-280db37d59b9

myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, conceptplusacademy.com, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, Disposable vapes


https://myportal.utt.edu.tt/ICS/icsfs/bfa23b87-bd7c-4e2b-bc17-619db5dc3b35.pdf?target=e95b1910-065f-416c-999c-61c68ab209c4
https://myportal.utt.edu.tt/ICS/icsfs/d37ef2c5-4f7c-462e-a982-bc9397c03c11.pdf?target=d6d2b45b-9f1f-4300-8f8d-06a21c25d791
https://myportal.utt.edu.tt/ICS/icsfs/d853620e-124a-434e-933a-dd0db23b042d.pdf?target=bdb28088-6908-43c6-90a7-97fda28f2318
https://myportal.utt.edu.tt/ICS/icsfs/f2ead685-7e65-47a5-912d-867034683e71.pdf?target=6d251a8c-9d24-48ec-ac5f-93a2ffb5715a
https://myportal.utt.edu.tt/ICS/icsfs/fe173bee-35b2-4823-b6d1-1ec78a1b20bb.pdf?target=77bbe60f-669a-4815-8a33-ee6846180e57
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896589
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896514
https://conceptplusacademy.com/profile/tysmith881
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895866
https://myportal.utt.edu.tt/ICS/icsfs/136fc6cc-d654-4e31-bd4f-91510a5325c1.pdf?target=6e7b0e3c-8ffc-4217-9470-a5798249b317
https://myportal.utt.edu.tt/ICS/icsfs/43664c16-139c-4093-bc96-116e3e557762.pdf?target=927da317-c294-4441-af9a-52ca9b675454
https://myportal.utt.edu.tt/ICS/icsfs/502d0245-49a4-474e-9d22-30d2f6068374.pdf?target=0269f688-845b-49b2-9401-dcc165def68f
https://myportal.utt.edu.tt/ICS/icsfs/67e42260-6526-4505-affe-eac435931fbb.pdf?target=c423f490-c1fc-4ce1-a6c9-325c4fc4fbf0
https://myportal.utt.edu.tt/ICS/icsfs/6aa7a5a6-18b9-4ab8-a66e-6e1637f7db54.pdf?target=b38845d9-5daa-4da1-8bc3-26d11d916de3
https://myportal.utt.edu.tt/ICS/icsfs/8c1067d2-da79-41ce-8b4b-81754070592e.pdf?target=6075c1ca-b249-49ac-bba3-bed846ec14ce
https://myportal.utt.edu.tt/ICS/icsfs/90f120bb-d58a-4c6e-9658-686db5726a12.pdf?target=22aac73e-e0c5-47ce-b989-a54bdef6c5cd
https://myportal.utt.edu.tt/ICS/icsfs/91c5c20e-623f-4950-a4b6-45e340cbc4cd.pdf?target=dabf44c7-6114-42ab-af71-c5269d9309ee
https://myportal.utt.edu.tt/ICS/icsfs/969fb702-5f72-4ba2-9ba6-6e8fbd4a0c49.pdf?target=452e9c3a-0e79-406c-b311-1a1dc24a8944
https://myportal.utt.edu.tt/ICS/icsfs/cf782346-6e51-46b6-b119-2d84c53c855a.pdf?target=fac84c5a-e233-4e74-ad42-219a2edd09e3
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896001
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895768
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896341
https://frvape.com

