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Hundreds of candidates want to get the Supporting Cisco Devices for Field Technicians (800-150) certification exam because it
helps them in accelerating their Cisco careers. Cracking the 800-150 exam of this credential is vital when it comes to the up
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gradation of their resume. The 800-150 Certification Exam helps students earn from online work and it also benefits them in order to
get a job in any good tech company.

Cisco 800-150 Exam Syllabus Topics:

Topic Details

Topic 1

Cisco Infrastructure and Collaboration Infrastructure: This section of the exam measures the skills of a
Collaboration Engineer and focuses on Cisco infrastructure devices, endpoints, and collaboration
technologies. It introduces network devices, collaboration endpoints like IP phones and video systems, and
explains on-premises collaboration deployments using tools like Cisco Unified Communications Manager.
It also covers how video systems integrate into collaboration environments and highlights Cisco’s cloud
services for enterprise communication, including Webex Meetings, Webex Teams, and hosted
collaboration solutions.

Topic 2

Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step
processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,
and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding
operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint
solutions like IP phones and video systems.

Topic 3

Networking Foundations: This section of the exam measures the skills of a Network Engineer and covers
the basic building blocks of computer networking. It explains different types of networks like local area
networks and wireless networks, and introduces lightweight wireless LANs. It describes the layers of
communication models like the OSI model and TCP
IP stack, and explains how data moves across networks. It also discusses the physical cabling used in
networks, such as Ethernet and fiber optics. Students will learn about network switching, IP addressing,
subnetting, and routing at Layer 3. The section also introduces Cisco’s campus network devices, data
center switches, UCS servers, and collaboration devices, describing their roles and functions in the
network.

Cisco Supporting Cisco Devices for Field Technicians Sample Questions
(Q65-Q70):
NEW QUESTION # 65 
Drag and drop the network connectivity and management tools used to ensure connectivity from the left onto the description on the
right.

Answer:

Explanation:
Explanation:
* PING# Sends ICMP echo request packets to verify connectivity
* Telnet# Allows virtual terminal connections with unencrypted traffic
* SSH# Provides secure, encrypted remote access to network devices
* IP address configuration# Requires the PC and Cisco device to be in the same subnet for direct connection These tools and their
functions are covered under"Device Configuration and Verification"in the FLDTEC course:
PING:Utilized to test basic networkconnectivity using ICMP echo request/reply messages. It confirms whether a device is reachable
and measures the round-trip time.
Telnet:A protocol that allows for remote device access but transmits data in plaintext, which makes it insecure. It's typically disabled
by default on modern Cisco devices due to security concerns.
SSH (Secure Shell):Replaces Telnet as the preferred method for secure CLI access. It encrypts the session, protecting sensitive
information such as login credentials.
IP Address Configuration:For direct device access via the same local network, both the PC and the Cisco device must be in the
same subnet. This allows the use of tools like browser-based GUIs or terminal emulators when connecting directly.
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NEW QUESTION # 66 
Which layer of the OSI model provides error detection and defines how access to the media is controlled?

A. Physical layer
B. Data link layer
C. Network layer
D. Presentation layer

Answer: B

Explanation:
The Data Link Layer (Layer 2) of the OSI model is responsible for node-to-node data transfer and plays a crucial role in error
detection and media access control. It ensures that data frames are transmitted to the correct device on a local network segment.
This layer is divided into two sublayers:
Logical Link Control (LLC): Manages frame synchronization, flow control, and error checking.
Media Access Control (MAC): Controls how devices on the network gain access to the medium and permission to transmit data.
Together, these sublayers ensure reliable data transmission by detecting and possibly correcting errors that may occur in the Physical
Layer. They also manage how devices share the transmission medium, preventing collisions and ensuring orderly communication.

NEW QUESTION # 67 
Refer to the exhibit. Drag and drop the steps in the TCP/IP encapsulation process from the left onto the corresponding layer on the
right.

Answer:

Explanation:
Explanation:
TheFLDTECtraining describes theTCP/IP encapsulationas a step-by-step process where data is passed down through the layers of
the TCP/IP model:
Application Layer: User data is created (email, file, request) and the application layeradds the application header, creating a data
payload.
Transport Layer: The data is segmented. Each segment receives a transport-layer header (TCP/UDP), enabling proper sequencing
and error handling at the destination.
Internet Layer: Segments are encapsulated intopackets(IP datagrams), with an IPheader added to facilitate routing between
networks.
Link Layer: Finally, packets are framed with Layer 2 headers and trailers (including theFrame Check Sequencefor error detection),
creating aframeready to be transmitted on the physical medium.
This layered encapsulation ensuresinteroperabilityandtroubleshooting clarity, which is why it is emphasized inFLDTEC's IOS
Software Basics module.

NEW QUESTION # 68 
Which component of the Cisco Room system requires removal of the upper textile grille and the use of release levers during its
replacement process?

A. Loudspeaker
B. Codec
C. Quad camera
D. Antenna module

Answer: C

Explanation:
In Cisco Room systems such as the Room Kit Pro and similar setups, replacing thequad camerainvolves a physical disassembly
process. Specifically, theupper textile grille must be removedto gain access to the internal mounting mechanism. After that,release
levers are used to disengage the quad camera unitfrom its housing.
This procedure ensures secure installation while allowing relatively straightforward removal when maintenance or replacement is
necessary. The codec, loudspeaker, and antenna module do not typically require this specific removal method.



Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Maintenance and RMA Procedures

NEW QUESTION # 69 
Which scenario would result in a speed mismatch when configuring Ethernet devices with different speed settings?

A. One end is manually set to 1 Gbps, and the other end is manually set to 100 Mbps
B. One end is manually set to 100 Mbps, and the other end is set to auto-negotiation
C. Both ends are set to auto-negotiation and fail, reverting to their lowest speeds
D. Both ends are manually set to the same speed

Answer: A

Explanation:
A speed mismatch occurs when two connected Ethernet devices are configured to operate at different speeds. In scenario A, one
device is manually set to 1 Gbps, while the other is set to 100 Mbps. Since both ends are hard-coded to different speeds, they
cannot successfully negotiate a common speed, leading to a mismatch and resulting in a failed or unstable link.
In contrast, scenario B, where both ends are manually set to the same speed, ensures compatibility and stable communication.
Scenario C can lead to a duplex mismatch rather than a speed mismatch; the auto-negotiating end may default to half-duplex if it
cannot determine the duplex setting of the manually configured end. Scenario D is less common; if auto-negotiation fails, devices may
revert to their lowest common speed, but this typically results in reduced performance rather than a complete mismatch.

NEW QUESTION # 70
......
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