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What s the purpose of an architecture oversiew madel?

o A, Toidentify the requined data sources.

= B. Todetermine the sequence of projects

« C. To identify the user groups and required authorizations
= I, To sutomatically generate the LSA++ architecture

A

44 :

An architecture overview model is a high-level diagram that shows the main componants and data
ftows of & solution. It helps to identify the required data ssarces and how they are connected 1o the
targel system. An architechure averiew model can alse show the main business processes and

scenarios that are supported by the sofution. An architecture everview model is useful for scoping,
planning, designing, and communicating a solution.
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EHE #96
Why is collaborating with departments such as marketing and service crucial to generating a new pipeline?

e A To leverage additional expertise and resources
¢ B. To avoid competing for the best leads
¢ (. To expand and improve networking skills

HE: A

MY

Leveraging additional expertise and resources is why collaborating with departments such as marketing and service is crucial to
generatinga new pipeline. A pipeline is a set of opportunities or potential customers that a sales rep is pursuing or managing in order
to close sales. Collaborating with marketing and service helps to access their knowledge, skills, and tools that can help the sales rep
generate more leads, nurture more prospects, and close more deals.

HE #97

A sales representative wants to gain access to new buyers byleveraging people who are loyal to them, likely to recommend their
solution, and well respected in their organization.

Which type of customer does the sales rep want to target?

e A Supportive
¢ B. Favorable
e (. Champion

e C

MH.

A chanpion is a type of customer who is loyal to the sales rep, likely to recommend their solution, and well respected in their
organization. A champion can help the sales rep gain access to new buyers by influencing their decision-making process, providing
referrals and testimonials,and advocating for the solution within their
organization.References:https://www.salesforce.com/resources/articles/sales-champion/#sales-champion- definition

EE #98
During a sales cycle, a sales representative may be required to handle objections from the customer to close the deal.
What is an effective way to handle an objection?

¢ A. Propose an alternative product.
e B. Ask questions to characterize the issue.
e C. Offer friendlier terms and a lower price.

He:. B

ME:

Asking questions to characterize the issue is an effective way tohandle an objection from the customer.

Asking questions helps to understand the root cause, scope, and impact of the objection, as well as to show empathy and respect
for the customer's concerns. Asking questions also helps to clarify any misunderstandings, provide relevant information, and propose
solutions that address the objection.References:
https//www.salesforce.com/resources/articles/sales-objections/#sales-objections-handling

EE #99
After a number of meetings and conversations, a sales representative is invited to pitch to a prospective customer.
How should the sales rep build credibility with the prospect to better their chances of a successful pitch?

e A, Base the pitch on discovery research into the prospect's customers' challenges.
¢ B. Base the pitch on the sales rep's company's proven, most successful product lines.
e (. Base the pitch on what the prospect has explicitly told them in previous conversations.

HE:. A



Y.

Basing the pitch on discovery research into the prospect's customers' challenges is a way to build credibility with the prospect and
increase the chances of a successful pitch. This shows that the sales rep has done their homework, understands the prospect's
business and market situation, and can provide solutions that can help them serve their customers
better.References:https//www.salesforce.com/resources/articles/sales-pitch/#sales- pitch-tips

EE #100

A sales representative has a pipeline with a mix of opportunities at various stages.
The sales rep wants to improve stage velocity.

‘What should the sales rep do to improve stage velocity?

¢ A Survey customers and engage them when the customer requests.
¢ B. Sort deals by size and focus on the largest ones first.
¢ (. Obtain guidance from a manager and create a follow-up cadence.

HE: C

MY

Obtaining guidance from a manager and creating a follow-up cadence is what the sales rep should do to improve stage velocity.
Stage velocity is the measure of how fast an opportunity moves from one stage to another in the sales process. Obtaining guidance
from a manager helps to get feedback, advice, and support on how to advance the opportunity. Creating a follow-up cadence helps
to maintain communication, engagement, and momentum with the
customer.References:https://www.salesforce.convresources/articles/sales-pipeline
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