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A BB RE (Q109-Q114):

R #109

Cloud Kicks has asked the administrator to test a new screen flow that create contacts.
What are two key components of testing the flow?

Choose 2 answers

A. Use Debug to test the flow in Flow Builder.
B. Set Up a flow interview to test the flow.

C. Test the flow in a sandbox.

D. Run the flow using it to create contacts.

_EE%: C\ D

H #110

The Human resources department at Northern Trail outfitters wants employees to provide feedback about the managerusing a
customobject in Salesforce. It is important that managers are unable to see the feedback records from therr staff.

How should an administrator configure the custom object to meet this requirement?

e A. Uncheck grant access using Hierarchies.
¢ B. Define a criteria-based sharing rules.

e C. Set the default external access to private.
¢ D. Configure an owner-based sharing rules.

EfE: A
s
Explanation

Grant access using Hierarchies is a setting that can be used to configure the custom object to meet this requirement. Grant access
using Hierarchies determines whether access to records of the custom object is granted through the role hierarchy. If this setting is
unchecked, managers are unable to see the feedback records from their staff; unless they are given access by other means, such as

sharing rules or manual sharing,
References:https://help.salesforce.convs/article View?id=sf.security sharing owd custom objects.htm&type=>5

R #111

An Administrator supporting global team of salesforce users has been asked to configure the company settings Which two options
should the administrator configure?

Choose 2 Answers

A. Default Language
B. Login Hours

C. Currency Local
D. Password Policy

EME: AL C

AR :

Explanation

Default language and currency locale are two options that an administrator should configure in the company settings to support a
global team of Salesforce users. Default language determines the language that is used for labels, buttons, tabs, help text, and
messages in Salesforce for all users unless they override it in their personal settings. Currency locale determines the format of
currency fields and numbers in Salesforce for all users unless they override it in their personal settings or enable multiple currencies.
References:

https7/help.salesforce.conys/article View?id=sf.admin_supported languages.htm&type=>5



https/help.salesforce.conys/article View?id=sf.admin_supported currencies.htm&type=>5

R #112

The admmnistrator at Ursa Major Solar need to make sure the unassigned cases from VP customers get transferred to the
appropriate service representative within 5 hours. VIP Customers have access to support 24 hours a day.

How should this be configured?

A. Case Queues

B. Business Hours.
C. Assignment Rules.
D. Escalation Rules

EfE: C

HM#113
Universal Containers has enabled Data Protection and Privacy for its org.
Which page layouts will have the Individual field available for tracking data privacy information?

A. Contact, Lead, and Person Account
B. Individual, User, and Account

C. Case and Opportunity

D. Account and User

EfE: A

A -

Explanation

Contact, lead, and person account are three objects that will have the individual field available for tracking data privacy information
when data protection and privacy is enabled for an org. The individual object is an object that stores data privacy preferences and
requests for customers who are subject to privacy regulations such as GDPR; it can be linked to contact, lead, or person account
records using the individual field. Case and opportunity, account and user, or individual, user, and account are not combinations of
objects that will have the individual field available for tracking data privacy information; they either do not store customer data or do
not support individual object relationships. References:

httpsv/help.salesforce.conys/article View?id=sf.individual _object.htm&type=5
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