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Many of our users have told us that they are really busy. Students have to take a lot of professional classes and office workers have
their own jobs. They can only learn our 1Z0-1161-1 exam questions in some fragmented time. And our 1Z0-1161-1 training guide
can meet your requirements. For there are three versions of 1Z0-1161-1 learning materials and are not limited by the device. They

are the versions of PDF, Software and APP online.

Oracle 1Z20-1161-1 Exam Syllabus Topics:

Topic

Details

Topic 1

Oracle Cloud Applications and Oracle Modern Best Practice (OMBP): This section of the exam measures
the skills of OGL Administrators and covers the offerings and capabilities of Oracle Cloud Applications. It
explains how Oracle Cloud solutions help businesses streamline operations, enhance customer experience,
and improve decision-making, The key features of the Oracle CX suite are outlined, providing insight into
its role in customer engagement. Additionally, it explains how data flows between various CX Modern
Best Practices (OMBPs) to ensure seamless integration and operational efficiency.

Topic 2

Oracle Cloud Success Navigator and Oracle Cloud Quality Standards: This section of the exam measures
the skills of Tramning and Learning Managers and focuses on optimizing cloud adoption. It explains the
importance of Cloud Success Navigator and Cloud Quality Standards in ensuring smooth implementation
and ongoing optimization of Oracle Cloud solutions. The section also describes how OMBPs are
embedded within Oracle Cloud and applied with Starter Configuration to create an efficient and scalable
cloud environment.

Topic 3

OMBPs for CX Service: This section of the exam measures the skills of OGL Administrators and focuses
on customer service processes within Oracle Cloud. It explains the process from initial customer contact to
service resolution, ensuring efficient and timely handling of customer inquiries. The design considerations
and important takeaways for CX Service OMBPs are discussed, helping businesses improve their service
operations. Additionally, key metrics are outlined to measure the successful execution of CX Service
OMBPs, ensuring high-quality customer support and satisfaction.

Topic 4

OMBPs for CX Sales Performance Management: This section of the exam measures the skills of Training
and Learning Managers and covers sales performance management using OMBPs. It explains the process
from designing a compensation plan to making participant payments, ensuring sales teans are effectively
rewarded. The section highlights key considerations and takeaways for implementing CX Sales
Performance OMBPs to optimize incentive structures. Furthermore, the key metrics used to measure the
success of these OMBPs are described, helping organizations track and refine their compensation
strategies.
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e OMBPs for CX Sales: This section of the exam measures the skills of OGL Administrators and focuses on
the sales process within Oracle Modern Best Practice. It explains the journey from lead generation to a
successfully closed opportunity, ensuring a structured and efficient sales workflow. The design aspects and

Topic 5 important considerations for implementing CX Sales OMBPs are discussed to help organizations

streamline sales operations. Additionally, key performance metrics are described, offering a way to

measure and track the success of CX Sales OMBPs.
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Oracle Fusion Cloud Applications CX Foundations Associate - Rel 1 Sample
Questions (Q49-Q54):

NEW QUESTION # 49
How do AI/ML algorithms boost productivity and earnings for sales representatives and managers in the Incentive Plan to Seller
Earnings OMBP i Oracle Fusion Cloud CX Sales Performance?

A. AI/ML automates the incentive calculation process, ensuring accuracy.

B. (Option "6" - not applicable).

C. AIML provides general sales performance reports, offering nsights.

D. AI/ML analyzes sales performance data, identifies top-performing behaviors, and generates recommended actions to drive

productivity and earnings.

Answer: D

Explanation:

The Incentive Plan to Seller Earnings OMBP in Oracle Fusion Cloud CX Sales Performance leverages Al and machine learning
(ML) to optimize how sales teams are compensated and motivated. The most comprehensive way AI/ML boosts productivity and
earmnings is by analyzing sales performance data, identifying top-performing behaviors, and generating recommended actions.
AI/ML examines historical and real-time sales data to pinpoint what drives success (e.g., specific selling techniques or customer
interactions).

It identifies top performers' behaviors, enabling managers to replicate these across the team.

Recommended actions (e.g., adjusting focus on high-value opportunities) directly enhance productivity and, consequently, earnings
tied to incentives.

Option A (General Reports): While reports provide insights, they lack the actionable, predictive power of AI/ML-driven
recommendations.

Option B (Automating Calculations): Automation improves efficiency and accuracy in payouts but doesn't directly boost productivity
or earnings potential.

Option C: Not applicable as per the original input.

Oracle's documentation, such as "Oracle Al for Fusion Applications" and "CX Sales Performance Guides," highlights how AI/ML
delivers personalized, data-driven insights to enhance sales outcomes, aligning with this OMBP's goals.

NEW QUESTION # 50
What is the role of Intelligent Document Recognition (IDR) in Oracle Fusion Cloud CX?

A. To generate marketing campaign content.

B. To provide real-time customer insights.

C. To manage customer interactions on social media.

D. To automate the extraction of data from documents for faster processing,


https://www.vce4plus.com/Oracle/1Z0-1161-1-valid-vce-dumps.html
https://www.pdfdumps.com/1Z0-1161-1-valid-exam.html

Answer: D

Explanation:

Intelligent Document Recognition (IDR) in Oracle Fusion Cloud CX leverages Al to streamline document-related processes. Its
primary role is to automate the extraction of data from documents for faster processing.

How It Works: IDR uses machine learning to scan and interpret unstructured documents (e.g., invoices, contracts), extracting key
data (e.g,, names, dates, amounts) without manual input.

Benefit: This accelerates workflows like order processing or customer onboarding, improving operational efficiency and reducing
errors.

CX Context: In CX, it supports service and sales by quickly integrating document data into custormer records.

Option A (Campaign Content): IDR doesn't create content; it processes existing documents.

Option B (Customer Insights): Insights may be a byproduct, but it's not the primary role.

Option D (Social Media): IDR is unrelated to social media management.

Oracle Fusion Cloud CX documentation, such as "Oracle Al for Fusion Applications," highlights IDR's autormation capabilities.

NEW QUESTION # 51
What is the primary finction of the Knowledge Gap to Deliver Resolution OMBP in Oracle Fusion Cloud CX Service?

A. To provide agents with AI/ML~powered knowledge base search tools.
B. To focus on agent training without resolving customer issues.

C. To automate customer inquiries and reduce agent interaction.

D. To elimnate the need for a knowledge base.

Answer: A

Explanation:

The Knowledge Gap to Deliver Resolution OMBP i Oracle Fusion Cloud CX Service ains to empower agents to resolve issues
efficiently. Its primary function is to provide agents with AI/ML-powered knowledge base search tools.

AI/ML Tools: Enable real-time, intelligent searches of the knowledge base, delivering relevant solutions instantly based on case
context.

Impact: Reduces resolution time and improves accuracy, bridging the knowledge gap effectively.

Option A (No Knowledge Base): Contradicts the OMBP's reliance on knowledge resources.

Option C (Automation): Focuses on agent empowerment, not full automation.

Option D (Training Focus): Training is supplementary; resolution is the goal.

Oracle Fusion Cloud CX Service documentation, such as "Oracle Al for Fusion Applications," emphasizes AI/ML search tools for
this OMBP.

NEW QUESTION # 52
How does AI/ML enhance productivity and performance for sales managers and representatives in the Coaching Plan to
Performance OMBP in Oracle Fusion Cloud CX Sales Performance?

e A. AI/ML automates the coaching process, delivering generic training modules to all sales representatives.

¢ B. AI/ML focuses on sales forecasting and pipeline management, leaving the coaching aspect unchanged.

e C. AI/ML analyzes sales representative performance data, identifies areas for improvement, and provides tailored
recommendations.

Answer: C

Explanation:

The Coaching Plan to Performance OMBP in Oracle Fusion Cloud CX Sales Performance uses AI/ML to optimize coaching
efforts, directly impacting productivity and performance. The most effective approach is analyzing sales representative performance
data, identifying areas for improvement, and providing tailored recommendations.

AI/ML assesses individual rep performance (e.g., conversion rates, deal sizes) against benchmarks.

It identifies specific weaknesses (e.g., poor objection handling) and strengths to build upon.

Tailored recommendations (e.g., targeted training or strategy adjustments) ensure coaching is personalized, driving measurable
improvements.

Option A (Forecasting Focus): Forecasting and pipeline management are separate functions; coaching requires performance-specific
insights.

Option B (Generic Automation): Generic modules lack the personalization needed for effective coaching, reducing impact.



Oracle's "Oracle Al for Fusion Applications" and "CX Sales Performance" documentation emphasize AI/ML's role in delivering
individualized coaching insights, aligning with this OMBP's objectives.

NEW QUESTION # 53
‘Which metric is essential for a comprehensive evaluation of the Customer Contact to Resolution OMBP in Oracle Fusion Cloud CX
Service?

A. Resolve Time, which captures the efficiency of the resolution process.

B. Internal Help Desk Ticket Resolution Rate, which measures how internal issues are resolved.

C. Total Number of Customer Inquiries Handled, which considers the quality and complexity of the issues resolved.
D. Service Agent Response Time, which measures how quickly the service agent responds.

Answer: A

Explanation:

The Customer Contact to Resolution OMBP focuses on efficiently resolving customer issues. The essential metric for a
comprehensive evaluation is Resolve Time, which captures the efficiency of the entire resolution process.

Scope: Measures the duration from contact initiation to issue closure, encompassing agent response, troubleshooting, and solution
delivery.

Importance: Shorter resolve times indicate higher efficiency, directly impacting customer satisfaction and agent performance.
Option A (Response Time): Only measures initial contact, not full resolution.

Option C (Internal Rate): Focuses on internal issues, not customer-facing resolutions.

Option D (Inquiry Count): Reflects volume, not efficiency or quality.

Oracle Fusion Cloud CX Service documentation, such as "Service Center Guides," identifies Resolve Time as a core metric for this
OMBP.

NEW QUESTION # 54
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