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Salesforce Certified Sales Cloud Consultant Sales-Con-201 Prüfungsfragen
mit Lösungen (Q164-Q169):
164. Frage 
Sales managers at Cloud Kicks need to show reports and dashboards with Opportunity Forecast by Product family with team
Quotas.
Which solution should a consultant recommend?

A. Create a custom report type with Forecasting Quotas and Forecasting Items.
B. Create a joined report with closed Opportunities, Forecasting Items, and Quotas.
C. Configure Quotas with a Product family report and add necessary fields.

Antwort: A

Begründung:
To meet Cloud Kicks' need for reports and dashboards showing Opportunity Forecast by Product Family alongside team Quotas,
creating a custom report type that includes Forecasting Quotas and Forecasting Items is the most effective solution. This approach
allows the sales managers to report on forecasts segmented by product family while also incorporating team quotas, providing a
comprehensive view of performance against targets. Custom report types can pull data from multiple objects, enabling the creation
of detailed and tailored reports that can feed into dashboards for easy tracking and visualization.
For more information on creating custom report types, refer to Salesforce documentation: Custom Report Types Guide.

165. Frage 
During a discovery session at Cloud Kicks, a major topic is highlighted that is outside the current statement of work (SOW). The
addition to the project scope is necessary but will be difficult to implement.
How should the consultant proceed?

A. Conduct another discovery session to define the new items.
B. Revise the timeline to accommodate the new Items.
C. Create a change request for the new items.

Antwort: C

Begründung:
When a new requirement arises outside the original scope of the project, the best practice is to initiate a change request. This formal
process evaluates the new requirement's impact on the project's scope, timeline, and budget. Creating a change request allows all
stakeholders to review and agree on the scope expansion before implementation, ensuring transparency and proper resource
allocation for the added items.
For guidance on managing project scope changes, refer to: Salesforce Change Management Best Practices.

166. Frage 
Universal Containers is analyzing data to identify gaps, and wants to know which Accounts with open Opportunities are missing
Contacts.
What should a consultant recommend to build this report?

A. Cross filter
B. Roll-up summary flied
C. Reporting snapshot

Antwort: A

Begründung:
To identify accounts with open opportunities that are missing contacts, using a cross filter in Salesforce reports is the most effective
approach. Cross filters allow for filtering records based on related objects, such as showing Accounts with open Opportunities that
lack associated Contacts. This method provides a clear and actionable report that highlights data gaps directly relevant to Universal
Containers' analysis needs, enabling them to address these gaps more efficiently



167. Frage 
Sales managers at Cloud Kicks need to visualize all open opportunities within a 10-mile radius based on the location of the related
account.
Which solution should a consultant recommend?

A. Enable Location Services and add the Account Address field to the Opportunity page layout.
B. Leverage Salesforce Maps to show open opportunities on a Data Layer.
C. Create a dashboard that uses a report grouping opportunities by account location.

Antwort: B

Begründung:
Salesforce Maps is a powerful tool that allows users to visualize data geographically, which is particularly useful for field sales teams.
By leveraging Salesforce Maps, Cloud Kicks can utilize the Data Layer feature to display all open opportunities within a specified
radius based on the account's location.
The Data Layer functionality in Salesforce Maps enables users to plot data points, such as account addresses, and apply filters to
show specific records (in this case, open opportunities). This approach provides a visual and interactive map view of opportunities
within a set radius, which is ideal for sales managers who need to manage and plan field operations efficiently.
In this scenario, using Salesforce Maps offers a more comprehensive and visually engaging solution compared to other options, as it
supports real-time location-based insights that are crucial for decision-making in territory management. For more information on
Salesforce Maps and Data Layers, you can refer to the Salesforce documentation here: Salesforce Maps Overview.

168. Frage 
Cloud Kicks manages prospects for lead generation in a marketing application.
To ensure data quality, which prospects should the consultant migrate from the marketing application to lead records?

A. All prospects
B. Contacted prospects
C. Qualified prospects

Antwort: C

Begründung:
To ensure data quality, only qualified prospects should be migrated from the marketing application to Salesforce as lead records.
This approach reduces clutter and ensures that only leads with a higher potential for conversion are brought into Sales Cloud,
aligning with Salesforce best practices for lead management.
Qualified prospects typically meet predefined criteria that make them more likely to convert, thereby supporting sales efficiency and
data integrity.

169. Frage
......
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