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Thema Einzelheiten

Thema 1

Understanding the SAP Customer Experience Portfolio: This subtopic assesses the Presales Consultant’s
ability to grasp the structure and components of the SAP Customer Experience (CX) portfolio. It involves
recognizing the key solution areas—commerce, customer data, marketing, sales, and service and
understanding how they form a unified offering aimed at enhancing customer relationships.

Thema 2

Integration Across CX Solutions: This part focuses on how the various SAP CX solutions work together
as an integrated system. It examines the Presales Consultant’s understanding of how integration among
commerce, customer data, marketing, sales, and service solutions enhances consistency, efficiency, and
personalization across customer interactions.

Thema 3

Articulating Value and Business Outcomes: This subtopic evaluates the Consultant’s skill in communicating
the overall value of the SAP Customer Experience portfolio. It includes the ability to demonstrate how the
integrated solutions lead to stronger customer engagement and ultimately support the achievement of key
business outcomes.

SAP Certified - Positioning SAP Business Suite via SAP Customer Experience
Solutions C-BCSCX-2502 Prüfungsfragen mit Lösungen (Q18-Q23):
18. Frage 
Which of the following are steps in the a typical Lead to Cash journey?
Note: There are 3 correct answers to this question.

A. Hire to Retire
B. Lead to Opportunity
C. Source to Pay
D. Opportunity to Quote
E. Quote to Order

Antwort: B,D,E

19. Frage 
How does SAP Service Cloud version 2 help organizations achieve their customer experience targets?

A. By focusing on back-end service operations
B. By connecting and delivering data from the value chain and process flow
C. By executing marketing campaigns for product service
D. By providing a dedicated self-service experience as a forecast

Antwort: B

20. Frage 
Which solution can be used to analyze a real-time 360 view of the customer?

A. Enterprise Consent and Preference Management
B. Customer Identity Access Management (CIAM) for Business-to-Consumer (B2C)
C. Customer Identity Access Management (CIAM) for Business-to-Business (B2B)
D. SAP Customer Data Platform

Antwort: D

21. Frage 
What are some of the aspects that help differentiate SAP Customer Experience solutions in the market?



Note: There are 3 correct answers to this question.

A. Providing industry expertise
B. Providing expertise in purchase processes
C. Offering scalability and flexibility
D. Including integration capabilities

Antwort: A,C,D

22. Frage 
Which SAP Customer Experience solution helps accelerate sales cycles and boost conversion rates by leveraging a powerful deal
prediction engine?

A. SAP Customer Data Platform
B. SAP Sales Cloud Version 2
C. SAP Emarsys
D. SAP Customer Data Cloud

Antwort: B

23. Frage
......

Wenn Sie einen Traum haben, dann sollen Sie Ihren Traum verteidigen. Gorki hat einmal gesagt, dass der Glaube ist ein großes
Gefühl und eine kreative Kraft ist. MeinTraum ist es, ein Top-IT-Experte zu werden. Ich denke, dass es für mich nirgends in Sicht
ist. Aber Erfolg können Sie per eine Abkürzung gelingen, solange Sie die richtige Wahl treffen. Ich benutzte die Fast2test SAP C-
BCSCX-2502 Prüfung Fragenkataloge, und habe die SAP C-BCSCX-2502 Zertifizierungsprüfung bestanden. Die Fragenkataloge
zur SAP C-BCSCX-2502 Prüfung von Fast2test sind die besten Lernhilfe. Wenn Sie wie ich einen IT-Traum haben. Dann kaufen
Sie Prüfungsfragen und Antworten von Fast2test. Fast2testes wird Ihnen helfen, Ihren Traum zu verwirklichen.
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