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Do you always feel that your gains are not proportional to your efforts without valid GCP-GCX study torrent? Do you feel that you
always suffer from procrastination and cannot make full use of your sporadic time? If your answer is absolutely yes, then we would
like to suggest you to try our GCP-GCX Training Materials, which are high quality and efficiency GCP-GCX test tools. Your
success is 100% ensured to pass the GCP-GCX exam and acquire the dreaming certification which will enable you to reach for
more opportunities to higher incomes or better enterprises.

Genesys GCP-GCX (Genesys Cloud CX Certified Professional-Consolidated) Certification Exam is a comprehensive certification
program designed to test and validate the skills and knowledge of professionals in the field of customer experience management.
Genesys Cloud CX Certified Professional - Consolidated Exam certification exam focuses on the use of the Genesys Cloud CX
platform, which is a cloud-based customer experience management solution that enables businesses to deliver exceptional customer
experiences across all channels and touchpoints.

>> GCP-GCX Passing Score <<

GCP-GCX Exam Questions Answers, GCP-GCX Detail Explanation
Three versions for GCP-GCX test materials are available, and you can choose the most suitable one according to your own needs.
GCP-GCX PDF version is printable, and if you prefer to practice on paper, this version must be your taste. GCP-GCX Soft test
engine can stimulate the real exam environment, and you can know the procedures for the exam, and your confidence will be
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strengthened. GCP-GCX Online Test engine supports all web browsers and it also supports Android and iOS etc. This version can
give you a general review of what you have leant last time.

Genesys GCP-GCX Certification is an important credential for professionals who want to demonstrate their expertise in the Genesys
Cloud CX platform. Genesys Cloud CX Certified Professional - Consolidated Exam certification is recognized by industry
professionals and demonstrates a commitment to excellence in the field of customer experience management. Genesys Cloud CX
Certified Professional - Consolidated Exam certification is also a valuable asset for professionals looking to advance their careers in
the customer experience management field.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q56-Q61):
NEW QUESTION # 56 
Where are Genesys Cloud CX call recordings stored by default?

A. AWS Cloud
B. Web Service
C. Edges
D. Cloud

Answer: A

Explanation:
Reference:
Genesys Cloud CX call recordings are stored by default in the cloud storage provided by Genesys Cloud CX. Administrators can
also configure external storage options for call recordings, such as AWS S3 buckets or web services. Reference:
https://help.mypurecloud.com/articles/about-call-recording-storage/ https://help.mypurecloud.com/articles/configure-external-
storage-for-call-recordings/

NEW QUESTION # 57 
Which of the following statements are true regarding the Genesys Cloud CX Edge appliance? (Choose three.)

A. It provides core telephony services.
B. It provides for the integration of Active Directory, SharePoint, and other third-party data.
C. It manages the Genesys Cloud CX platform services.
D. It manages connections between your phones, SIP trunks, telephony gateways, Genesys Cloud CX, and third-party
systems.
E. It operates as a provisioning server, media server, SIP proxy, and SIP gateway.

Answer: A,D,E

Explanation:
The following statements are true regarding the Genesys Cloud CX Edge appliance:
It manages connections between your phones, SIP trunks, telephony gateways, Genesys Cloud CX, and third-party systems.
It provides core telephony services such as call control, call recording, call quality monitoring, etc.
It operates as a provisioning server, media server, SIP proxy, and SIP gateway.
The following statements are false regarding the Genesys Cloud CX Edge appliance:
It provides for the integration of Active Directory, SharePoint, and other third-party data.
It manages the Genesys Cloud CX platform services.
The Genesys Cloud CX Edge appliance is a device that connects your on-premises telephony infrastructure with Genesys Cloud CX
cloud services. It acts as an intermediary between your local network and Genesys Cloud CX data centers. Reference:
https://help.mypurecloud.com/articles/about-edge-devices/ https://help.mypurecloud.com/articles/edge-device-overview/

NEW QUESTION # 58 
Which of the following statements about WebRTC phones is incorrect?

A. A WebRTC phone has no additional hardware or software requirements, apart from a supported browser.
B. Genesys Cloud CX WebRTC phone runs in the browser.
C. It is assigned to a specific user and only that user has permission to use the phone.
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D. A WebRTC phone can be used even when disconnected from the Cloud.

Answer: D

Explanation:
Reference:
The statement that a WebRTC phone can be used even when disconnected from the cloud is incorrect. A WebRTC phone is a
browser-based phone that runs in a supported web browser and connects to Genesys Cloud CX cloud services via WebRTC
protocol. A WebRTC phone does not require any additional hardware or software apart from a supported browser and a headset
or microphone/speaker device. However, a WebRTC phone cannot be used when disconnected from the cloud because it relies on
an internet connection to communicate with Genesys Cloud CX. Reference: https://help.mypurecloud.com/articles/about-webrtc-
phones/ https://help.mypurecloud.com/articles/webrtc-phone-limitations/

NEW QUESTION # 59 
Which of the following best defines the performance view for Queues?

A. Used to view real-time and historical metrics, such as service level %, abandon %, customers waiting, and active agents.
B. Used to view historical data only.
C. Used to monitor real-time contact center metrics.
D. Used to view real-time metrics, such as status, time in status, calls answered, average talk time, and average ACW.

Answer: A

Explanation:
Reference:
The performance view for Queues is used to view real-time and historical metrics, such as service level %, abandon %, customers
waiting, and active agents in Genesys Cloud CX Performance menu. The performance view for Queues is a view that shows various
metrics and details related to queue performance and activities in Genesys Cloud CX. The performance view for Queues can help
you measure and improve various aspects of your queue performance and activities, such as:
Service level
Abandon rate
Average speed of answer
Average handle time
Interaction volume
The performance view for Queues is used to view real-time and historical metrics, such as service level %, abandon %, customers
waiting, and active agents because:
Real-time metrics are metrics that show the current data for agents, queues, skills, interactions, and flows. Real-time metrics are
updated every 10 minutes in Genesys Cloud CX Performance menu . You can see the current values of various metrics, such as
service level %, abandon %, customers waiting, and active agents.
Historical metrics are metrics that show the past data for agents, queues, skills, interactions, and flows. Historical metrics are stored
every 10 minutes in Genesys Cloud CX Performance menu . You can see the historical values of various metrics by using the date
filter or the pre-set day filter.
Service level % is a metric that shows the percentage of interactions that were answered within a target time threshold during a
specified period of time. Service level % can help you measure the quality and efficiency of your queue performance and activities.
You can see the real-time and historical service level % of a queue in the performance view for Queues.
Abandon % is a metric that shows the percentage of interactions that were abandoned by the customer or caller before reaching an
agent during a specified period of time. Abandon % can help you measure the quality and efficiency of your queue performance and
activities. You can see the real-time and historical abandon % of a queue in the performance view for Queues.
Customers waiting is a metric that shows the number of customers or callers who are currently waiting in a queue to be connected to
an agent. Customers waiting can help you measure the demand and capacity of your queue performance and activities. You can see
the real-time customers waiting of a queue in the performance view for Queues.
Active agents is a metric that shows the number of agents who are currently logged in to Genesys Cloud CX and are available to
handle interactions in a queue. Active agents can help you measure the availability and productivity of your queue performance and
activities. You can see the real-time active agents of a queue in the performance view for Queues.

NEW QUESTION # 60 
Organization setting that can be configured include: Choose 2 answers

A. Skill



B. Default Language
C. Queue Management
D. invite Links

Answer: B,D

Explanation:
Organization settings in Genesys Cloud CX can be configured to tailor the system to the specific needs of the organization. "Invite
Links" and "Default Language" are examples of such settings. "Invite Links" allows administrators to control how users are invited to
the system, and "Default Language" sets the default language for the user interface, affecting all users unless they have set their own
language preference.

NEW QUESTION # 61
......
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