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Salesforce Plat-Admn-202 Exam Syllabus Topics:

Topic

Details

Topic 1

o User Interface: This section of the exam measures the skills of Salesforce Ul Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for Ul customization and demonstrating when to apply custom
buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods
for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user nterface needs.

Topic 2

¢ Business Logic and Process Automation: This section of the exam measures the skills of Process

Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.
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¢ App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
Topic 3 during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.

¢ Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
Topic 4 methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

¢ Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations nvolved in importing and exporting data across
mternal and external sources.

Topic 5

>> Plat-Admn-202 Valid Braindumps Ebook <<

Plat-Admn-202 Valid Exam Sample - Plat-Admn-202 Practice Online

Our research materials will provide three different versions of Plat- Admn-202 valid practice questions, the PDF version, the
software version and the online version. Software version of the features are very practical, I think you can try to use our Plat-
Admn-202 test prep software version. I believe you have a different sensory experience for this version of the product. Because the
software version of the Plat- Admn-202 Study Guide can simulate the real test environment, users can realize the effect of the
atmosphere of the Plat- Adnmn-202 exam at home through the software version.

Salesforce Certified Platform App Builder Sample Questions (Q181-Q186):

NEW QUESTION # 181

The Director of Customer Service wants to receive a notification when a case stays in the New status for more than four business
hours.

Which two automation processes should be used to accomplish this?

A. Escalation Rules
B. Flow Builder

C. Scheduled Apex
D. Validation Rule

Answer: A.B

Explanation:

The requirement is time-based (Case in New status > 4 business hours) and requires a notification.

Escalation Rules can monitor case age and trigger escalation or notifications after a specified period.

Flow Builder (Scheduled Path or Scheduled Trigger Flow) can be used to evaluate business hours and send alerts.

Why B (Escalation Rules) is correct:Exact Extract:"Escalation rules automatically escalate cases when they meet certain criteria, such
as the age of the case, and can notify users or change ownership." - Salesforce Help | Case Escalation RulesEscalation rules are
ideal for service teanms and time-based escalation scenarios.

Why B (Escalation Rules) is correct:Exact Extract:"Escalation rules automatically escalate cases when they meet certain criteria, such
as the age of the case, and can notify users or change ownership." - Salesforce Help | Case Escalation RulesEscalation rules are
ideal for service teans and time-based escalation scenarios.
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Why D (Flow Builder) is correct:Exact Extract:"Use scheduled paths in record-triggered flows to perform actions after a certain
amount of time has passed since the record was created or updated." - Salesforce Help | Scheduled Paths in Flow BuilderA
Scheduled Path in a record-triggered flow can evaluate the Case's age in hours and send an email alert if the Status remains "New."
Why D (Flow Builder) is correct:Exact Extract:"Use scheduled paths in record-triggered flows to perform actions after a certain
amount of time has passed since the record was created or updated." - Salesforce Help | Scheduled Paths in Flow BuilderA
Scheduled Path in a record-triggered flow can evaluate the Case's age in hours and send an email alert if the Status remains "New."
Why not A:Validation Rules prevent saving invalid data but cannot evaluate elapsed time.

Why not C:Scheduled Apex would work technically but is a code-based solution; declarative automation (Flow or Escalation) is
preferred for App Builder certification.

Reference:

Salesforce Help | Case Escalation Rules

Salesforce Help | Scheduled Paths in Flow Builder

Salesforce Platform App Builder Exam Guide | Business Logic and Process Autormation

NEW QUESTION # 182

A recently refreshed partial sandbox at Cloud Kicks has no data In the custom object Shipping. Checking In production, there are
two million rows of data in the object.

‘What could be the reason the data Is missing?

A. The selected objects in the sandbox template.
B. The sandbox is still populating data.

C. The sandbox was refreshed too early.

D. The Partial sandbox is at capacity.

Answer: A

Explanation:

The selected objects in the sandbox template. This is correct because a partial sandbox only copies a subset of data from
production, and the data to be copied is determined by the sandbox template. If the Shipping object was not selected in the
template, then its data would not be copied to the sandbox

NEW QUESTION # 183
An app builder wants to create a custom object and 10 fields.
‘What should they use to create the object, fields, and relationships quickly from one place?

A. Manage Field Permissions
B. Schema Builder

C. Lightning Object Creator
D. Developer Console

Answer: B

Explanation:

To create a custom object along with multiple fields and relationships efficiently froma single interface, the Schema Builder is the
ideal tool:

A . Schema Builder. This graphical tool provides a drag-and-drop mterface for creating and modifying objects and fields in
Salesforce, allowing for a visual layout of database schema.

Steps to use Schema Builder:

Go to Setup — Schema Builder.

Drag the 'Object’ element into the schema area to create a new custom object.

Define the object's properties (e.g., label, API name).

Drag field elements like Text, Number, or Lookup into the object to create fields.

Configure each field's properties according to your requirements.

Connect objects via lookup or master-detail relationships by dragging the relationship fields between them.

Save the layout to create all elements in Salesforce.

For more nformation, review Salesforce's Schema Builder documentation.



NEW QUESTION # 184
The VP of Sales wants a Chatter post to the All-Sales private group when an opportunity goes to the closed won stage.
‘What two tools should the app builder use to automate this process? Choose 2 answers

A. Big Deal Alert
B. Workflow

C. Flow

D. Process Builder

Answer: B,D

Explanation:

The app builder should use two tools to automate this process:

Process Builder: This is a type of automation tool that can execute actions based on certain criteria. In this case, the process builder
can have a criteria that evaluates if an opportunity goes to the closed won stage, and then execute an action that posts a message to
a Chatter group.

Workflow: This is another type of automation tool that can execute actions based on certain criteria. In this case, the workflow can
have a criteria that evaluates if an opportunity goes to the closed won stage, and then execute an action that posts a message to a
Chatter group. Option A and C are not tools that can automate this process.

NEW QUESTION # 185
‘What are two reason to create an unmanaged package? Choose 2 answers

A. Distributing upgradeable components to another Salesforce org
B. Publishing an application for sale on the AppExchange

C. Deploying from a Developer Edition environment

D. Distributing open-source projects on the AppExchange.

Answer: C,D

Explanation:

The two reasons to create an unmanaged package are to distribute open-source projects on the AppExchange and to deploy froma
Developer Edition environment. An unmanaged package is a collection of components that can be installed in any Salesforce org but
cannot be upgraded or controlled by the developer. An unmanaged package can be used to share open-source projects or to
deploy components froma Developer Edition environment to another org,

NEW QUESTION # 186

The company is preparing for the test candidates to prepare the Plat- Adnm-202 exam guide professional brand, designed to be the
most effective and easiest way to help users through their want to get the test Plat- Admn-202 certification and obtain the relevant
certification. In comparison with similar educational products, our training materials are of superior quality and reasonable price, so
our company has become the top enterprise in the international market. Our Plat- Adnmn-202 practice materials have been well
received by the users, mainly reflected in the following advantages.
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