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¢ Exploring Platforms: Role and capabilities of platforms that boost customer experiences is the focal point of]
=x 1 this topic. The topic also explains different options for deployment and product associations within

platforns, APIs, assessment of SaaS application impacts and insights, and automation integration.

¢ Exploring SMB Experiences: This topic assesses major benefits of Cisco SMB experiences and those
=x 2 specific solutions which can be implemented in these experiences. Furthermore, the topic explains how
SMBs can leverage different experiences of Cisco SMB to their full advantage.

¢ Enhancing Application Performance: This topic covers how to ensure application security, accessibility, and

resiliency. It also identifies key applications on which SMBs rely. Different positioning strategies for Cisco
F=A 3 offerings within SMB accounts are also discussed i this topic. Lastly, it focuses on those case studies and
success stories that highlight application performance.

¢ Securing the Modern Workplace: In this topic, sub-topics related to digital security solutions for SMBs,

physical security and environmental solutions, different techniques for cross-selling and upselling secure
=M 4 solutions are present. It also discusses how to apply secure solutions across different industries and
verticals.

¢ Introducing Engineering Programns: It explores resources of engineering and their role in boosting sales

success. The topic also discusses sub-topics related to Sales Connect and Blackbelt, Disti presales
M5 support options and the Meraki CMNA program. Benefits of Technical Assistance Center (TAC) are also
discussed in this topic.

¢ Partnership Opportunities with Cisco: This topic covers the market trends influencing the SME sector, the

differentiation of partner roles and types within the Cisco ecosystem and Cisco's partner strategy and its
F=He6 alignment with SMB objectives. It also discusses different opportunities and service-centric approaches for
Managed Service Providers.

¢ Navigating Hybrid Workforce Experiences: The topic focuses on the significance of hybrid workforce

experiences. It discusses how hybrid experiences meet the needs of SMBs. Moreover, it delves into
=M 7 different cross-selling and upselling strategies for the SMB market. Lastly, questions about how to apply
hybrid solutions across diverse industries and verticals may also appear.

¢ Enabling People, Enhancing Workspaces: It examines tactics for enabling employees to maximize their
=R 8 potential and methods of enhancing physical and digital workspaces. Moreover, the topic explores how to
empower IT teans to facilitate efficient operations.

¢ Understanding Business Value Demonstrations (BVDs): The significance of Business Value

Demonstrations is discussed in this topic. It also discusses those tools which ensure outstanding presales
™9 engagements. Moreover, the topic focuses on the demo platforms and their application n SMB scenarios.
Lastly, it measures skills to use odCloud, Topology Builder.
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EE #63
Which fact is driving technology to be more important now than ever?

A. Tt helps drive better outcomes and experiences.
B. It is cheaper.

C. It is less powerful.

D. It is less complex.
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Y.

Technology has become integral to business operations, especially for small and medium businesses (SMBs), because it enables
better outcomes and experiences. This is driven by the need for SMBs to remain competitive and agile in a rapidly changing market.
Technology provides the tools for improved efficiency, productivity, and customer engagement. It also allows SMBs to adapt
quickly to market changes and customer needs, which is crucial for driving business growth and success12. References =
httpsz/blogs.cisco.conmy/smb/5-reasons-cisco-solutions-are-perfect- for-small-and-medium-businesses

HEE #64
Which Cisco solution is crucial for securing SMB's remote work environments?

A. Cisco Firepower
B. Cisco AnyConnect
C. Cisco Duo

D. Cisco Nexus

HE: C

HE:

Comprehensive and Detailed In-Depth Explanation:Cisco Duo is a crucial solution for securing SMBs' remote work environments
due to its focus on multi-factor authentication (MFA) and zero-trust security.

Remote work increases risks like unauthorized access and phishing, especially for SMBs with limited security resources. Duo verifies
user identities beyond passwords, ensuring only trusted users access applications and data, whether on-premises or in the cloud. Its
ease of deployment and affordability make it ideal for SMBs, as demonstrated in cases like Sentara Healthcare, which reduced
security costs by 75% while protecting remote users. Duo integrates with VPN, cloud apps, and devices, providing a lightweight
yet robust security layer tailored to the distributed nature of remote work.

* A. Cisco Firepower:While Firepower (next-generation firewalls) offers strong network security, it's more suited for on-premises or
perimeter defense, not specifically optimized for remote user authentication.

* C. Cisco AnyConnect:This VPN solution secures remote connections but lacks MFA natively (though it integrates with Duo),
making it less comprehensive alone for remote security.

*D. Cisco Nexus:A data center switching platform, Nexus is irrelevant to securing remote work environments, focusing instead on
infrastructure performance.

Cisco Duo (B) stands out as the go-to solution for SMB remote security due to its targeted, user-centric approach.
References:Cisco Duo SMB Security page (duo.comysolutions/smb) and Cisco's "Secure Remote Work" resources
(cisco.conmygo/secureremotework) highlight Duo's role, supported by the 700-750 SMBE exam topics on securing hybrid and
remote workforces.

HEE #65
How do Meraki cameras perform in the smart SMB experience?

A. recording room temperature
B. counting people

C. schedule policies for recording
D. recording videos

He:. B

dY:

Cisco Meraki cameras are designed to provide enhanced security and business insights for SMBs. They do not record room
temperature, as their primary fimction is not environmental monitoring, While they do record videos, this is a standard feature of most
security cameras and not unique to the smart SMB experience.

Scheduling policies for recording is also a feature, but it is not highlighted as a key performance aspect in the context of smart SMB
experience. The distinguishing feature of Meraki cameras in a smart SMB setup is their ability to count peoplel. This is part of the
advanced analytics capabilities that Meraki cameras offer, which include motion heatmaps, historical person tracking, and intelligent
motion indexing. These features are particularly useful for businesses to gain insights into customer behavior, occupancy, and usage
patterns.

References =

*Smart Cameras | Cisco Meraki



*MV - Smart Cameras - Cisco Meraki Documentation
*Cisco Smart Office Technology Solutions for SMBs

*Third Generation MV Cameras: Overview and Specifications
*Smart Cameras Introduction - The Meraki Community

EAE #66
‘Which technology is now in the middle of the same type of transformation that revolutionized telephones 20 years ago?

A. video surveillance
B. application security
C. cloud security

D. network security

(1]
M
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HE #67
Which Cisco program offers knowledge about security resilience and how the Cisco Secure portfolio can help customers achieve it?

A. MINT

B. Fire Jumper
C.EBC

D. U-Leamn

He: B

MH.

The Cisco Fire Jumper program s designed to provide knowledge about security resilience and how the Cisco Secure portfolio can
assist customers in achieving it. This program educates and enables partners on Cisco's security architecture, helping them to
understand and sell Cisco security solutions effectively. It covers various aspects of security resilience, including threat defense,
secure network access, and end-to-end protection, which are all crucial elements of the Cisco Secure portfolio.

References = Protect Your Business with Security Resilience - Cisco, What Is Security Resilience? - Cisco, Evaluate your
Organisation's Security Resilience in Minutes - Cisco, Investor Relations - Cisco Delivers Security Portfolio Simplification, Seeking
security resilience? - pseudoco.cisco.com
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