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A2 #72

You need to meet the technical requirements for the returns department.

How should you conplete the PowerShell script? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

$0bjId = (Get-CsOnlineApplicationInstance -Identity~returns.aalcontoso.com).ObjectId
W -—Identity Returns -CallingIDSubstitute v
New-CsCallingLineldentity Anonymous
New-CsOnlineApplicationinstance LineURI
New-CsTeamsCallingPolicy Resource
Senvice

{LCY
-EnableUserOverride $fal iResblircexceount $0bjId -CompanyName “Contoso”
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$0bjId = (Get-CsOnlineApplicationInstance -Identity retfrns.aa@contoso.com) .ObjectId

| W -—Identity Returns —CallingIDSubstitute ‘v
Anonymous
New CsOnImeAppI_lcatloqlnstance LineURI _
New-CsTeamsCallingPolicy Resource !
Service

P,
—-EnableUserOverride S$fals !—\lésouzceabcount 80bjId —-CompanyName “Contoso”

Explanation:
$0bjId = (Get-CsOnlineApplicationInstance -Identity /returns.aafcontoso.com).ObjectId
‘ v —-Identity Returns -CallingIDSubstitute | v
New-CsCallingLineldentity Anonymous
New- CsOninneAppllcauonInstance LineURI
New-CsTeamsCall mgPoIlcy Resource
N ] Seyvice

—EnableUserOverr._ de -Sfélse "-—Re;st‘.lt'cenbcount $0bjId -CompanyName “Contoso”

HE#73

Your company uses Microsoft Teans live events for online employee training sessions.

During the last live event, there were 100 attendees in a remote office. The attendees reported connectivity issues.
You discover that the internet connection at the remote office was saturated.

You need to minimize the impact of live events on the internet links of the remote office.

What should you do?

A. Configure a network roaming policy.
B. Configure a video distribution provider eCDN.

C. Configure Quality of Service (QoS).

D. From Meeting policies, modify Media bit rate (KBs).
HY:. B

M.

https//learn.microsoft.com/en-us/ecdn/intro

A2 #74

Case Study 3 - Litware, Inc

Overview

Northwind Traders is a publicly traded international mvestment firm that has offices in San Francisco, New York, Berlin, and
London.

Northwind Traders has the following departments:

-1T

- Sales

- Investment

- Management

- Investor relations

- Legal and conpliance

Users in the investment department work remotely.

The IT department in the London office provides support for the users in the Berlin office.

Existing Environment. Microsoft Office 365 Environment

Northwind Traders has a Microsoft 365 subscription that contains four users named User1, User2, User3, and User4. All the users
are assigned Microsoft 365 E5 and Microsoft Teams Premium licenses. User3 is granted call delegation permissions for User2.
The company uses Calling Plans.



The subscription contains the devices shown in the following table.

Name Type M & ro @ffide
LN=Dev=1 Teams Rooms on Windows London

LN_Dev_2 | Teams panel London
SF Dev 1 Teams Rooms on Windows San Francisco

SF Dev 2 Teams panel San Francisco

Each user has a Teans Phone device.

An auto attendant is configured for the IT department support desk at the London office. Another auto attendant is configured for
the investor relations department. The resource account for each auto attendant is assigned a Teams Phone Resource Account
license.

Existing Environment. Partner Organization

Northwind Traders partners with a company named Contoso, Ltd. Contoso has a Cisco Webex video conferencing solution.
Existing Environment. Problem Statements

Northwind Traders identifies the following issues:

- When external customers call Direct Inward Dial (DID) numbers assigned to former employees of the San Francisco office, the
customers receive a message that the number is out of service.

Management has requested that all calls to the DID numbers of former employees be directed to the call queue of the reception area
at the San Francisco office.

- The users at Northwind Traders can accept meeting invitations from the users at Contoso by using SF_Dev 1, but the Northwind
Traders users cannot join the meetings from SF Dev 1.

- Employees report that the meeting schedule displayed on LN Dev 2 includes confidential information, which breaches Northwind
Traders security policies.

Requirements. Planned Changes

Northwind Traders plans to implement the following changes:

- For the auto attendant of the London office support desk, configure a DID number that will be used for all inbound and outbound
calls. The solution must ensure that individual agents do NOT require dedicated phone numbers.

- Ensure that Userl can modify the greeting of the inbound call queue for the mvestor relations department by using the Teams client
only.

- Ensure that external customers can call User2 without User3 being notified of the incoming call.

- Open a new office in South Afiica.

Requirements. Technical Requirements

Northwind Traders identifies the following technical requirements:

- Create a report that estimates the bandwidth required for the planned office in South Africa.

- Ensure that all Northwind Traders users can enable end-to-end encryption.

- Ensure that all meetings scheduled by the users in the legal and compliance department have end-to-end encryption enabled by
default.

- Minimize Calling Plan costs.

- Ensure that the users in the management department can create and schedule Teams events for 950 shareholders.

- Ensure that the management department users can manually approve event registrations for the shareholder meetings.

- Ensure that the mvestment department users can configure their emergency location by using the Teams client.

- Ensure that the users in the IT department can only access the Microsoft Teams admin center by using Privileged Identity
Management (PIM).

- Ensure that all solutions follow the principle of least privilege.

Hotspot Question

Youneed to resolve the issue on SF_Dev 1.

How should you conplete the PowerShell command? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area
I -Identity "SF_Dev_1" ey v
Set-CalendarNotification “AllRequestinPolicy Strue
Set-CalendarProcessing -DeleteComments $false
Update-MgUser -DeleteSubject $false

Update-TeamsApplInstallation -ProcessExternalMeetingMessages $true



Answer Area
-

¥ "-Identity "SF_Dev_1"
Set-CalendarNotification -AllRequestinPolicy $true

Set-CalendarProcessing -DeleteComments $false

Update-MgUser -DeleteSubject $false

Update-TeamsApplinstallation -ProcessExternalMeetingMessages $true

Explanation:

Scenario:

The users at Northwind Traders can accept meeting mvitations from the users at Contoso by using SF_Dev 1, but the Northwind
Traders users cannot join the meetings from SF_Dev 1.

SF Dev 1 is a Teans Rooms device on Windows in the San Francisco office.

Box 1: Set-CalendarProcessing

Use the Set-CalendarProcessing cdlet to modify calendar processing options for resource mailboxes, which include the Calendar
Attendant, resource booking assistant, and calendar configuration. This cdlet is effective only on resource mailboxes.

Note:

Parameters include:

* [-Identity] <MailboxIdParameter>

A MailboxIdParameter can be used to identify a Teams Room device, specifically when referencing the resource account associated
with the room. Teans Roons resource accounts are essentially user accounts with a mailbox hosted on Exchange Online or
Exchange Server, which allows them to be booked for meetings.

Box 2: -ProcessExternalMeetingMessages $true

* -ProcessExternalMeetingMessages

The ProcessExternalMeetingMessages parameter specifies whether to process meeting requests that originate outside the Exchange
organization. Valid values are:

$true: Meeting requests from external senders are processed.

$talse: Meeting requests from external senders are rejected. This value is the default.

Reference:

httpsz/learmn.microsoft.com/en-us/microsofttearms/rooms/third-party-join?tabs=MTRW
httpsz/leam.microsoft.con/en-us/powershell/module/exchangepowershell'set-calendarprocessing

HEE#75

You have a Microsoft Teams Phone deployment.

You create a call queue named CQ Marketing,

The General info settings are configured as shown in the CQ Marketing exhibit. (Click the CQ Marketing lab.)



Call queues \ Edit a call gueue: CQ Marketing

e CQ Marketing

Greeting and music

Resource accounts
Call answering

AGeot on Add or remove resource accounts. You can assign a phone number 1o a resource account you're adding. ©

Call overflow
handling

Call timeout Resource account Phone number
handling
CQ Marketing

Agent5 can Enake outbound calls using the phone numbers on the following resource accounts.

+ Add M | 1item =. MicrOSOf

. Resource account Phone number

AA Marketing +1 403 5554300

Language

This lets you set the language used to transcribe voicemail messages and play system prompts to the caller.

English (United States)

The Call answering settings are configured as shown in the Call answering exhibit. (Click the Call answering tab.)



Call queues \ Edit a call queue: CQ Marketing

Call answering

v/ General info
O Gt et mel T You can choose either a channel, or groups and individual users to answer incoming calls for this call queue.
+/ Call answering
v Agent selection @ Choose a team
General
v Call overflow Marketing X om
handling G
.

<

Ch::;::;m O Choose m&ﬁ“‘?s

o ™ Microsoft

Call agents who use the Skype for Business client won't
receive calls when conference mode is enabled.

The Agent selection settings are configured as shown in the Agent selection exhibit (Click the Agent selection tab.)



Call queues \ Edit a call queue: CQ Marketing

General info

Agent selection

Greeting and music

Call answering

Routing method

() Attendant routing @

HFOSOTt @ seriolrouting ©

Call overflow
handling

Call timeout
handling

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

() Round robin @

() Longest idle G

Presence-based routing
& off

Call agents can opt out of taking calls
@ on

Call agent alert time (seconds)
O 30

Y-
ME.

m Microsaft O

Yes
Marketing agents can log in and log out fro tl’ng. O
When a Marketing agent m, “.I nd call, its caller ID will be presented O
automatically as +140
A Teams admipi specify which Marketing agent to ring first. O

O

O

O

&
Statements Yes
Marketing agents can log in and log out frof.C@ Marketing.
When a Marketing agent makesan @utbound call, its caller ID will be presented

automatically as + 14035554300,

= B MT.CFU mhich Marketing agent to ring first.




HEE #76

You have a Microsoft Teams deployment

You need to assign Microsoft Teans Roors Pro Management portal built-in roles to the following users:
* Adminl: Must be able to view the update management status of all Teams Roomns accounts

* Admin2: Must be able to view reports on the Teams Roorrs accounts

The solution must follow the principle of least privilege.

Which role should you assign to each user? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

FEISTEE NS

Acim i Site L ¥

Site Technician

Teams Rooms Pro Manager

Admin2:  Site Lead -

Site Technician

Teams Rooms Pro Manager

(=)=
.
Answer Area
Admin Site Lead v
Site Technician
Teams Rooms Pro Manager
Ad 2 Sile laad -
Site Technician
Teams Rooms Pro Manager
BE#77
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