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first attempt. Thus, we save you money and time.

It is known to us that time is money, and all people hope that they can spend less time on the pass. We are happy to tell you that The
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care design, our study materials will help all customers pass their exam in a shortest time. If you buy the CIS-PA Study Materials
from our company, you just need to spend less than 30 hours on preparing for your exam, and then you can start to take the exam.
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We did not gain our high appraisal by our CIS-PA exam practice for nothing and there is no question that our CIS-PA practice
materials will be your perfect choice. First, you can see the high hit rate on the website that can straightly proved our CIS-PA study
braindumps are famous all over the world. Secondly, you can free download the demos to check the quality, and you will be
surprised to find we have a high pass rate as 98% to 100%.

ServiceNow CIS-PA Exam Syllabus Topics:

Topic Details

Topic 1
Data Collection: This domain explains how Performance Analytics gathers and processes data, including
collection flow, configuration properties, and troubleshooting collection issues.

Topic 2
Architecture and Deployment: This domain covers the foundational components of the Performance
Analytics solution and the proper deployment sequence in ServiceNow environments.

Topic 3
This section addresses identifying and resolving issues using Spotlight diagnostic tools to monitor system
health and performance.

Topic 4
Administration and Solutions: This domain covers administrative tasks using the Admin Console and
accelerating deployment with pre-built Content Packs.

ServiceNow Certified Implementation Specialist - Platform Analytics Sample
Questions (Q40-Q45):
NEW QUESTION # 40 
An Indicator stores the value42502.
If thePrecisionis set to2, what is displayed in aScore widget?

A. 42,502.00
B. 4,250.20
C. 0
D. 4.25k

Answer: D

Explanation:
In Platform Analytics score widgets, thePrecisionsetting controls how numeric values areabbreviated and roundedfor display. When
precision is set to2, large numbers are displayed usingcompact notation(such ask for thousands) with two significant digits.
A stored value of42,502is therefore displayed as4.25k, improving readability while preserving meaningful precision. Full numeric
formatting or fixed decimal display is not the default behavior for score widgets.
ServiceNow documentation confirms that precision affectsabbreviated score presentation, making optionB the correct answer.

NEW QUESTION # 41 
Which definition best describes theKPI Detailsapplication?

A. KPI Details is the set of statistics shown on the Analytics Hub view of an indicator
B. KPI Details is a content pack of predefined reports for Performance Analytics
C. KPI Details is a content pack of predefined indicators
D. KPI Details is an exploratory view of indicators, used for more detailed analysis

Answer: D

Explanation:
TheKPI Detailsapplication provides anexploratory, in-depth view of individual indicators. It allows users to analyze trends, targets,
forecasts, breakdowns, and historical performance beyond what is shown in high- level dashboards.
KPI Details is not a content pack and does not consist of predefined reports. While Analytics Hub displays summary KPI
information, KPI Details is a dedicated application for deeper investigation and performance review. ServiceNow documentation
clearly describes KPI Details as a drill-down analysis tool, making option B the correct answer.
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NEW QUESTION # 42 
Which Breakdown should be excluded from the Historical Data Collection job configured for the indicator Number of open and
overdue incidents?

A. Age
B. State
C. Location
D. Category

Answer: A

Explanation:
Historical Data Collection is intended to accurately reconstruct past indicator scores. Age-based breakdowns must be excluded
because age is a time-relative value that cannot be reliably recalculated for historical points in time.
For the indicator Number of open and overdue incidents, breakdowns such as Location, Category, and State can be historically
recalculated by evaluating record attributes at specific points in time. However, Age depends on the exact moment of evaluation and
changes continuously, making it unsuitable for historical backfilling.
ServiceNow documentation explicitly warns against using age or duration-based breakdowns in historical data collection jobs, as
they lead to inaccurate or misleading results. Therefore, option A is the correct and documented exclusion.

NEW QUESTION # 43 
Breakdown element security is configured in the properties of which object?

A. Manual Breakdown
B. Automated Indicator
C. Automated Breakdown
D. Breakdown Source

Answer: C

Explanation:
Breakdown element securitydetermines which users are allowed to see specific breakdown elements (such as certain categories or
values) when viewing analytics data. In Platform Analytics, this security is configured directly on theAutomated Breakdownrecord.
Automated Breakdowns include properties that allow administrators to defineelement-level access control, typically by
specifyingrolesthat are required to view certain breakdown elements. This ensures sensitive analytics data is only visible to authorized
users. The Breakdown Source defines how data is mapped and categorized but does not control visibility. Automated Indicators
control score collection and aggregation, not breakdown element security. Manual Breakdowns are static and do not support
dynamic element security in the same way.
ServiceNow documentation explicitly states that breakdown element security settings-such as restricting elements by role-are part of
theAutomated Breakdown configuration, making option D the correct answer.

NEW QUESTION # 44 
What determines thecolor of the scorein aScore widget?

A. Relationship to the target and the Direction setting of the Indicator
B. Widget settings
C. Field styles on the field used to calculate the Indicator
D. Chart color defined for the base table

Answer: A

Explanation:
In ServiceNow Platform Analytics, thecolor of the score displayed in a Score widgetis determined by the Indicator's relationship to
its targetin combination with theDirection setting(Maximize or Minimize) of the Indicator. This behavior is part of the KPI evaluation
logic and is consistent across dashboards and KPI Details.
When an indicator has a defined target, Platform Analytics compares thecurrent scoreagainst that target.
Based on whether the indicator is configured tomaximize(higher is better) orminimize(lower is better), the platform automatically



assigns a visual status-such as green (on track), yellow (warning), or red (off track).
This status directly controls thecolor of the score valueshown in the widget.
Chart colors, field styles, or widget-specific settings donotinfluence the score color. Those options may affect line charts or visual
styling, but not KPI status coloring. ServiceNow documentation clearly states that KPI status and score coloring are driven bytarget
evaluation logic, makingoption Athe correct and verified answer.

NEW QUESTION # 45
......

Despite the complex technical concepts, our CIS-PA exam questions have been simplified to the level of average candidates, posing
no hurdles in understanding the various ideas. It is also the reason that our CIS-PA study guide is famous all over the world. We also
have tens of thousands of our loyal customers who support us on the CIS-PA Learning Materials. Just look at the feedbacks on our
website, they all praised our CIS-PA practice engine.
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