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Salesforce Consumer Goods Cloud: Trade Promotion Management
Accredited Professional 52 & AP-205 58 5[5 fE (Q43-Q48):

H #43
Cloud Kicks is currently utilizing Consumer Goods Cloud TPM and wants to understand if it can use mass copy promotions now for
the next few years in a single click.
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‘Which limitation should the company keep in mind for mass copying promotions fiom the Trade Calendar view?

¢ A They are possible with a custom date and timeframe for 18 months out-of-the-box.
¢ B. They are possible for only a 12-month timeframe.
e C. They are possible for a maximum 18-month timeframe.

Ef: C

R :

The Mass Copy functionality in the Trade Calendar is a powerful productivity feature that allows Key Account Managers to
duplicate successful promotion plans from one year to the next. However, to ensure system performance and stability, Salesforce
imposes specific governor limits on this operation.

Duplicating promotions is not a simple record copy; it involves cloning the header, all associated tactics, product splits, and
potentially re-calculating initial baseline values for the new dates. Ifa user were to attempt to copy promotions 5 years into the future
in a single action, the calculation load would be immense.

According to the product documentation and best practices for Consumer Goods Cloud TPM, the standard limitation for the Mass
Copy window is18 months. This means a user can select a source range and copy it to a target range, provided the target dates do
not extend beyond 18 months into the future. This constraint balances usability (allowing for full next-year planning plus a buffer) with
the technical constraints of the Processing Service, preventing timeouts and ensuring that the copied data remains manageable and
accurate.

H #44

Cloud Kicks (CK) has implemented Consumer Goods Cloud TPM and its administrator has uploaded Customer Business Plans
(CBPs) in January for the current year (CY) and the next year (NY) for each Planning Customer Category combination. As some of
CK's key account managers (KAMSs) are responsible for all categories within a Planning Customer, the company would like to
change the setup to have just one CBP by Planning Customer.

‘Which information should a consultant share with CK?

e A. The CBPs for the CY cannot be deleted, but CBPs for the NY can be deleted.
¢ B. None of the CBPs, which were created for the CY and NY can be deleted.
e (. The CBPs for the CY and NY can be deleted and set up as needed.

Ef#: C

fiR .-

Customer Business Plans (CBPs) in Consumer Goods Cloud are records that establish the targets and planning data for a specific
customer and year. Ifthe granularity of the planning needs tochange (e.g., from

"Planning Customer + Category" to just "Planning Customer"), the existing CBP records can be deleted provided they are not
locked by active workflows or other restrictive dependencies that strictly prevent deletion. Deleting the incorrect CBPs allows the
administrator to re-upload or re-create the plans at the correct level of granularity (Planning Customer level) for both the Current
Year and Next Year to meet the new business requirenment.

HR #45

A customer needs to send the Effective Price key performance indicator (KPI) value, calculated at the promotion level, to an
external system for each product.

How should a consultant recommend doing this?

e A Enable the writeback of'the Effective Price KPI and keep storage level as Product, and extract the data using standard
Integration application programming interface (APIs) or Real-Time Reporting (RTR) CSV Extracts.

e B. Identify the Cost and Volume KPI and enable the writeback of these two KPIs at the Product storage level as a helper
value to be sent using standard Integration APIs or RTR CSV Extracts.

e C. Generate Tactic Product conditions and send the records generated from the Salesforce object through a supported
Salesforce integration tool.

EfE: A

A -
In Consumer Goods Cloud TPM, many KPIs (like Effective Price) are calculated "on the fly" by the processing engine in the
browser or the calculation grid. They do not automatically exist as stored data records in the database that an external integration



tool can simply "query." To make a calculated KPI available for integration (extraction to an ERP or Data Warehouse), you must
configureWriteback. Writeback instructs the system to physically save the calculated value into a storage table (typically the
Promotion Product or a generic Measurement table) whenever the promotion is saved.

The requirement asks specifically for the value "for each product." Therefore, theStorage Levelmust be set to Product. Ifit were set
to "Tactic" or "Promotion," the granular product-level price data would be aggregated and lost. Once Writeback is enabled and the
storage level is correct, the data exists as physical records in Salesforce objects. These can then be extracted using standard
methods like thelntegration APIsorRTR CSV Extracts. Option B describes this exact configuration workflow: Enable Writeback ->
Set Level to Product -> Extract via API. Option A discusses "Conditions" which is a different concept related to pricing logic, not
generic KPI extraction.

HMA #46

A manufacturer of health food snacks wants to better plan, manage, visualize, and monitor compliance with its trade promotions and
use of offline capabilities.

Which Salesforce solutions form the basis for a consultant developing an agenda and content for running discovery workshops with a
potential client?

¢ A Trade Promotion Management, Field Service, Retail Execution
¢ B. Retail Execution, Marketing Cloud, Trade Promotion Management
e C. CRM Analytics, Retail Execution, Trade Promotion Management

EfE: A

A -

To address the client's needs comprehensively:

* Plan and Manage Trade Promotions:This is covered byTrade Promotion Management (TPM).

* Monitor Compliance and Offine Capabilities:This is the core function ofRetail Execution (RE), which allows field reps to check
compliance (audits) in stores.

* Field Service: In the Salesforce Consumer Goods Cloud architecture, Field Service (specifically the dispatcher and scheduling
engines) often serves as the backend infrastructure that powers the Retail Execution visits, routing, and mobile offline capabilities.
Therefore, the combination of TPM (Planning), Field Service (Routing/Scheduling infrastructure), and Retail Execution
(Compliance/Offline execution) is the correct solution set.

R #47

A consultant needs to configure the Volume Only promotions so that the key account manager (KAM) can see the Volume Planning
card (VPC).

Where should the consultant configure this to see the VPC?

¢ A Inthe tactic template
¢ B. In the promotion template
e C. Inthe KPI subset

IEf#: B

AR :

The Promotion Template is the master controller for the layout and behavior of a specific type of promotion.

When a business defines different types of promotions-for example, a "Full P&L Promotion" versus a

"Volume Only Promotion'-they use different Promotion Templates to tailor the user experience.

For a "Volume Only" promotion, the business might want to hide financial complexity (like ROI or Fixed Funds) butmustshow the
volume data. The visibility of the major UI components (Cards) is toggled directly on thePromotion Templaterecord.

Within the Promotion Template configuration, there are specific checkboxes or settings for:

* Show VPC (Volume Planning Card):Controls if the volume grid is visible.

* Show SPC (Spend Planning Card):Controls if the financial grid is visible.

To ensure the KAM can see the VPC, the consultant must navigate to the specificPromotion Templateused for "Volume Only"
promotions and ensure the VPC visibility setting is enabled. While KPI Subsets (Option B) controlwhichcolunmns appear inside the
card, the Promotion Template (Option C) controls whether the card appearsat all. Tactic templates (Option A) control the individual
tactics (e.g., Display, Flyer) and do not control the high-level promotion page layout.
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