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Topic 1

Expression Sets & Decision Matrices: This section measures the skills of a Logic Designer and covers the
configuration and application of Expression Sets and Decision Matrices within Omnistudio tools. It requires
demonstrating an understanding of how Expression Sets evaluate conditions and how Decision Matrices
use rule-based logic to determine outcomes. This knowledge is essential for automating decisions and
streamlining complex business processes.

Topic 2

Omnistudio Data Mappers: This part of the exam measures the skills of a Data Engineer and focuses on the
use of Omnistudio Data Mappers for extracting, transforming, and loading data. It includes identifying the
appropriate Data Mapper for a given requirement, as well as determining the necessary Extract, Load,
Transform, and Turbo Extract functionalities based on specific use cases. This section ensures the
candidate can effectively map and manipulate data to support business processes.

Topic 3

Integrated Troubleshooting and Deployment: This final section measures the skills of a Support Engineer
and focuses on identifying and resolving issues within Omnistudio tools. It involves diagnosing errors based
on given scenarios and determining where breakdowns occur in the data flow for specific customer issues.
This ensures the candidate can effectively troubleshoot, debug, and maintain solutions to ensure optimal
performance and reliability.

Salesforce Certified Omnistudio Developer Sample Questions (Q32-Q37):
NEW QUESTION # 32 
A developer writes an OmniScript that includes a DataRaptor that updates the Account statue based on information provided from
the OmniScript. The information must be updated only if the Account record already exists. Otherwise, a new account must be
created.
How should the developer accomplish this task?

A. Check Overwrite Target for all Null input checkbox on the Account id field
B. Check the Upset key and is required for Upsert checkboxes on the Account id field
C. Populate the Lookup object and Lookup fields
D. Check the Upsert key checkbox on the Account Status field

Answer: B

Explanation:
According to the OmniStudio Developer Guide, "To upsert a record, select the Upsert Key checkbox for the field that contains the
unique identifier for the record. If you want to create a new record when no match is found, select Is Required for Upsert."
Therefore, the correct answer is B.

NEW QUESTION # 33 
An OmniScript displays data from an API using Integration Procedure, but some of the data is missing.
Which two configuration errors could cause this? Choose 2 answers

A. The Integration Procedure Preview Input Parameters do not match the JSON sent from the OmniScript.
B. The element name for the missing data does not match the JSON node key in the Integration Procedure Response.
C. The JSOW sent from the Integration Procedure Action does not match any of the Original Input for the Integration
Procedure
D. The missing data is trimmed in the Integration Procedure Action Response JSON Path.

Answer: B,C

Explanation:
The element name for the missing data must match the JSON node key in the Integration Procedure Response, otherwise the data
will not be mapped correctly. The JSON sent from the Integration Procedure Action must match one of the Original Input for the
Integration Procedure, otherwise the Integration Procedure will not execute properly. The Integration Procedure Preview Input
Parameters and the Response JSON Path have no effect on displaying data in OmniScript.



NEW QUESTION # 34 
A developer is configuring an Integration Procedure Action in an OmniScript. The OmniScript needs a JSON response from the
Integration Procedure but does not need to wait for the response for the user to proceed.
Which feature should the developer enable?

A. Use Future
B. Toast Completion
C. Invoke Mode Fire and Forget
D. Invoke Mode Non-Blocking

Answer: C

Explanation:
In OmniStudio, the Invoke Mode: Fire and Forget setting allows an OmniScript to call an Integration Procedure asynchronously,
meaning it does not wait for the response to complete before continuing user interaction.
* C. Invoke Mode Fire and Forget - This is the correct setting. It's designed specifically for use cases where the user experience
should not be blocked by backend processing.
Incorrect Options:
* A. Use Future is not a valid OmniScript configuration option.
* B. Invoke Mode Non-Blocking is not an official setting in OmniStudio terminology.
* D. Toast Completion is a UI notification setting and does not impact execution behavior.
:
OmniStudio Developer Guide # Integration Procedure Actions in OmniScripts

NEW QUESTION # 35 
Which JSON from the DRGetAccountDetails action would display all six values correctly in the Omniscript structure shown?
BlkContacts is a Repeat Block.

A. Option C
B. Option A
C. Option B
D. Option D

Answer: B

Explanation:
From the OmniStudio OmniScript Documentation:
* A Repeat Block (like BlkContacts) expects an array of objects.
* Each item in the array must contain fields that exactly match the UI elements inside the block.
* The parent JSON must include any top-level values used by individual input fields (like AccountName, AccountPhone).
Why the Other Options Are Incorrect:
* B. Uses Contacts instead of BlkContacts, and is incomplete/malformed.
* C. Repeats keys at the same level instead of using an array structure. This causes the data to overwrite and fail to display properly.
* D. Uses incorrect keys like "Name" and "Phone" instead of expected "ContactName" and
"ContactPhone", breaking field binding.
Reference:
Salesforce OmniStudio Developer Guide # OmniScript Repeat Blocks & Data JSON Structure DataRaptor Extract Output #
Mapping JSON for OmniScripts

NEW QUESTION # 36 
Refer to the exhibit.
What JSON from the DRGetAccountDetails action would display all six values correctly in the OmniScript structure shown?
BlkContacts is a Repeat Block.

A. 
B. 
C. 
D. 



Answer: A

Explanation:
According to the OmniScript Data JSON page, the OmniScript structure JSON defines the data elements and their properties that
are used in an OmniScript. The exhibit shows an OmniScript structure JSON with six elements: AccountName, AccountNumber,
AccountType, AccountOwner, ContactName, and ContactPhone.
The DRGetAccountDetails action is a DataRaptor Extract action that retrieves data from the Account and Contact objects in
Salesforce. The BlkContacts element is a Repeat Block that displays a list of contacts related to the account. Therefore, the JSON
from the DRGetAccountDetails action that would display all six values correctly in the OmniScript structure shown is option C,
which has the following structure:
{The other options have different structures that do not match the OmniScript structure shown. Therefore, the correct answer is C.

NEW QUESTION # 37
......
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