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78. Frage

Universal Containers (UC) sales managers are complaining that they cannot access their teams' Shipment records (a custom object).
Initially, the admin suggested that this is happening due to a misconfigured Role Hierarchy (Shipment organization-wide default is
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Private). After investigation, they determined the Role Hierarchy for these users is correct.
What is the reason why UC sales managers are unable to see shipment records?

¢ A The Role Hierarchy implicit sharing was incorrectly disabled by the admin.
¢ B. The Ownership-based sharing rule for Shipment was incorrectly disabled by the admin.
¢ (. The Grant Access Using Hierarchies option on Shipment Sharing Settings was incorrectly disabled by the admin.

Antwort: C

79. Frage

Universal Containers (UC) uses a custom Lightning component with an Apex class to display shipment information (custom object,
Private organization-wide default). UC sales managers are complaining about two important points: Shipment records that belong to
their tears can be seen by other users. Shipment amount should be visible only by managers, but sales reps are able to view fit.
Which feature did the development team miss that is causing the problems?

e A Use isAccesible() method in Apex classes to check field accessibility.
¢ B. Use isShareable keyword in Apex classes to assure record visibility.
e (. Use runAs in test class to enforce user permissions and field level permissions.

Antwort: A

80. Frage

Universal Containers (UC) service reps are assigned to a profile which has View All on the Case object. The organization-wide
default (OWD) for the Account and Case objects is Private.

To make sure service reps have access to all relevant nformation (Accounts and Contacts) to attend to custommer requests, which
detail should an architect consider?

e A Service reps will NOT be able to access the relevant Accounts if their OWD is Private.
¢ B. Service reps will be able to access the relevant Contacts if their OWD is Controlled by Parent.
e C. Service reps will NOT be able to access the relevant Contacts if their OWD is Controlled by Parent.

Antwort: C

81. Frage

Customer conplaints for bad interactions with a customer support agent are logged as Cases and assigned to a human resources
representative. The agent of the complaint should not see the case, but their manager should.

How is this accomplished?

e A Trigger on Case ta lookup and share to the manager of an Assigned Agent custom field (the subject of the complaint) using
Apex Managed Sharing,

¢ B. Criteria based Sharing Rule on Case that shares to the Role Manager and above when a custom field Assigned Agent
(subject of the complaint) is not blank.

e C. Case is owned by the subject of the complaint, so their manager in the role hierarchy can access the record. CRED
pernission are removed on Case so the agent cannot read the case record.

Antwort: A

82. Frage

Universal Containers' organization wide-defaults model is Private for the Account object. A sales rep owns two opportunities in one
Account. The Sales Rep profile has Create/Edit access to opportunity records.

Which level of access will the sales rep have to the related Account record?

e A Read/Create/Edit access
e B. Read access
e (. No access



Antwort: B
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