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R #122
When performing a root cause analysis of high jitter in voice calls, which network device's configuration should be investigated first?

e A. The database server.
¢ B. The application server running the UAP.
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¢ (. The network routers and switches for QoS (Quality of Service) settings.
e D. The agent's IP phone.

IEf: C

HA #123
Which AICC component is responsible for detecting fax tones and redirecting the call to a fax server?

A. Media Server / Fax Detection Module
B. ICD Router

C. CTI Server

D. UAP

Ef#: A

H #124
What is the primary risk of setting an overly aggressive "dialing ratio" in a predictive outbound campaign?

A. Increased agent idle time.

B. A high number of abandoned calls, leading to compliance issues and customer dissatisfaction.
C. Decreased call quality.

D. Lower connection rates.

Ef#: B

HA #125
For a outbound collections campaign, which dialing mode provides the best balance between compliance (avoiding harassing calls)
and agent efficiency by presenting the customer information before the call is placed?

A. Predictive Dialing
B. Preview Dialing

C. Power Dialing

D. Progressive Dialing

IEf#: B

B #126
What is the main technical challenge in implementing "screen sharing” within a video chat interaction in AICC?

A. The mability of most web browsers to support screen sharing,

B. The integration with the CRM system.

C. The additional bandwidth and processing power required to capture and transmit the screen content.
D. The security risk of exposing sensitive information on the agent's screen.

IEf: C
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