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EAE #30

Get Cloudy Consulting (GCC) wants to simplify its sales teams Account Record page with the following recommendations:
* Adding tabs

* Hiding components

* Making fields conditionally visible

Where should GCC's Salesforce associate go to draft these changes for review?

e A Page Layouts
¢ B. Lightning App Builder
e C. Record Types

HE: B
CEF

The Lightning App Builder is a tool that allows the associate to draft changes to the account record page, such as adding tabs, hiding
components, and making fields conditionally visible, and preview them before publishing.
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A Salesforce associate is viewing information within a report and needs to export the data.
Into which types of files can the report be exported?

¢ A. PDF (,pdf) or Excel (,xlsx or ,xIs)
¢ B. Word (,doc or .docx) or comma-separated values(.csv)
e C. Excel (,xlsx or ,xIs) file or comma- separated values (,csv)

HE: C

MY

Excel (.xlsx or .xIs) file or comma-separated values (.csv) are the types of files that the report can be exported into. Exporting a
report allows the user to save the report data as a file that can be opened and edited in other applications, such as Microsoft Excel
or Google Sheets. The user can choose to export the report as a formatted report, which preserves the report formatting and layout,
or as a details only report, which includes only the report data without the formatting and layout. A formatted report can be exported
as an Excel (.xIsx or .xIs) file or a PDF (.pdf) file. A details only report can be exported as a comma-separated values (.csv) file.

A Word (.doc or .docx) file is not a type of file that the report can be exported into.

HE #32

Get Cloudy Consulting (GCC) wants to migrate to Salesforce as its business continues to grow. GCC's needs include:
Commumicating available products and services to its prospective custormers Improving its sales pipeline forecast and management
quarterly revenue goals Offering support to custormers through its website, consider for implementation?

e A Sales, Service, and Marketing
¢ B. Commerce, Service, and Marketing
e C. Service, Experience, and Marketing

HE: A

MH.

The Salesforce products that best suit GCC's needs are Sales Cloud, Service Cloud, and Marketing Cloud. Sales Cloud helps GCC
communicate its products and services to its prospective customrers, improve its sales pipeline forecast and management, and
achieve its quarterly revenue goals6. Service Cloud helps GCC offer support to customers through its website, phone, email, chat,
and social media channels7. Marketing Cloud helps GCC create personalized customer journeys across email, mobile, social, web,
and more

A2 #33

A Salesforce associate wants a visual summary of opportunities in a list view. The associate would like to summarize, filter, and
move opportunities along the pipeline.

‘What should they do to meet this requirement?

¢ A Create an Opportunity Summary report.
¢ B. Create an Opportunity List View.
e (. Create an Opportunities Kanban View.

He. C

dE:
The opportunities Kanban view is a visual summary of opportunities in a list view, where the associate can summarize, filter, and
move opportunities along the pipeline by dragging and dropping them

EE #34

A Salesforce associate recently relocated from Get Cloudy Consulting s San Francisco office to its new London office. The
associate wants to change their work hours information in the Salesforce org to reflect their new time zone.

‘Which method is easiest to change these settings?

e A Go to Setup -> Company Information -> Default Time Zone
e B. Submit a case with Salesforce support
e C. Go to Settings -> Personal Information -> My Work Information



He: C

Y.
The easiest method to change the work hours information in the Salesforce org to reflect the new time zone is to go to Settings ->
Personal Information -> My Work Information, and select the appropriate time zone from the drop-down menu.
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