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Our Salesforce Al-201 dumps assists the candidates of the test with its three formats to advance their preparation as per various
learning needs. A team of experts at Prep4away has designed the Al-201 Pdf Format to help applicants who are too busy to
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Prep4away is one of the trusted and reliable platforns that is committed to offering quick Salesforce Certified Agentforce Specialist
(AI-201) exam preparation. To achieve this objective Prepdaway is offering valid, updated, and real Salesforce Certified
Agentforce Specialist (AI-201) exam questions. These Salesforce exam dumps will provide you with everything that you need to
prepare and pass the final Salesforce Al-201 exam with flying colors.

Salesforce Certified Agentforce Specialist Sample Questions (Q202-Q207):

NEW QUESTION # 202
Universal Container's internal auditing team asks An Agentforce to verify that address nformation is properly masked in the prompt
being generated. How should the Agentforce Specialist verify the privacy of the masked data in the Emnstein Trust Layer?

¢ A. Review the platform event logs
¢ B. Inspect the Al audit trail
¢ C. Enable data encryption on the address field

Answer: B

Explanation:

The Al audit trail in Salesforce provides a detailed log of Al activities, including the data used, its handling, and masking procedures
applied in the Emstein Trust Layer. It allows the Agentforce Specialist to nspect and verify that sensitive data, such as addresses, is
appropriately masked before being used in prompts or outputs.

Enable data encryption on the address field: While encryption ensures data security at rest or in transit, it does not verify masking in
Al operations.

Review the platform event logs: Platform event logs capture system events but do not specifically focus on the handling or masking of
sensitive data in Al processes.

Inspect the Al audit trail: This is the most relevant option, as it provides visibility into how data is processed and masked in Al
activities.
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NEW QUESTION # 203
Universal Containers (UC) has a legacy system that needs to integrate with Salesforce. UC wishes to create a digest of account
action plans using the generative API feature. Which API service should UC use to meet this requirement?

e A.SOAP API
e B. Metadata API
o C.RESTAPI

Answer: C

Explanation:

To create a digest of account action plans using the generative API feature, Universal Containers should use the REST API. The
REST API is ideal for integrating Salesforce with external systems and enabling interaction with Salesforce data, including generative
capabilities like creating summaries or digests. It supports modern web standards and is suitable for flexible, lightweight interactions
between Salesforce and legacy systers.

Metadata API is used for retrieving and deploying metadata, not for data operations like generating summaries.

SOAP API is an older API used for integration but is less flexible compared to REST for this specific use case.

NEW QUESTION # 204
How does Secure Data Retrieval ensure that only authorized users can access necessary Salesforce data for dynamic grounding?

e A Retrieves Salesforces data based on the Prompt template's object permissions.
¢ B. Retrieves Salesforce data based on the user's permissions executing the prompt.
¢ C. Retrieves Salesforce data based on the 'Run As" users permissions.

Answer: B

Explanation:

Secure Data Retrieval enforces Salesforce's security model by dynamically grounding data access in the permissions of the user
executing the prompt. This ensures compliance with CRUD (Create, Read, Update, Delete) and FLS (Field-Level Security)
settings, preventing unauthorized access to sensitive data. For example, if a user lacks access to a specific object or field, the Al
model cannot retrieve it for dynamic grounding,

NEW QUESTION # 205
Universal Containers (UC) is looking to improve its sales team's productivity by providing real- time insights and recommendations
during customer interactions. Why should UC consider using Agentforce Sales Agent?

e A To streamline the sales process and increase conversion rates
¢ B. To automate the entire sales process for maximum efficiency
e C. To track customer interactions for future analysis

Answer: A

Explanation:

Agentforce Sales Agent provides real-time insights and Al-powered recommendations, which are designed to streamline the sales
process and help sales representatives focus on key tasks to increase conversion rates. It offers features like lead scoring,
opportunity prioritization, and proactive recommendations, ensuring that sales teams can interact with customers efficiently and close
deals faster.

NEW QUESTION # 206
Coral Cloud Resorts wants visibility into credit usage associated with testing. Which feature supports this?

¢ A Digital Wallet
¢ B. Agentforce Analytics
e (. Testing Center



Answer: C

Explanation:

The AgentForce Testing Center Guide specifies that all testing activity--including prompt tests, structured batch runs, and evaluation
sessions--consumes Al credits, which can be monitored directly through the Testing Center interface. The documentation states:
"Testing Center provides visibility into testing performance, outcomes, and credit usage. Administrators can view test credit
consumption metrics to understand resource utilization across agents and environments."
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