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fEY 2 HE
o Security Architecture and Engineering: This section examines security models and design principles, system
hEY 71 and application security, as well as cryptography and key management.

e Security Assessment and Testing: This section focuses on security audit principles and methodologies,
ey 72 penetration testing techniques, and the use of security metrics and reporting,

¢ Software Development Security: This section enphasizes securing the software development lifecycle,
including application security testing, code review, secure coding practices, and third-party software

MEY 73
managemnment.
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o Regulatory Compliance and Legal Issues: This section addresses risk management and risk assessment
NEw 24 methodologies, including threat modeling and vulnerability assessment. It also explores various risk
mitigation strategies.

¢ Security Operations: In this section, the focus is on security monitoring and analytics, incident response and
hEY 75 management, forensics and investigations, and patch and vulnerability management.

¢ Identity and Access Management: This section explores authentication methods and technologies,
bEYZ6 authorization and access control models, and the identity management lifecycle.

¢ Information Security Governance: This section of the exam delves into security management concepts and
NEy 27 principles, examining organizational structures and roles in security. It also covers developing and
implementing security policies, standards, and procedures.

¢ Privacy Management: This section covers privacy principles and regulations, privacy impact assessiments,
hEY 78 data protection techniques, and the concepts of privacy by design.

e Asset Security: This section focuses on information and asset classification, data security controls, privacy
bEYZ9 protection measures, and intellectual property protection.
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HH #54
Which of the following can be used to calculate planned cost when creating a resource plan?
Choose 2 answers

e A. Demand rate
¢ B. Project rate
e C. Rate card

e D. Default rate

.EE%: B\ C

A -

Explanation

According to the ServiceNow documentationl, a rate card is a table that defines the hourly cost of labor for different roles or
resources. A project rate is a fixed rate that is applied to all resources assigned to a project, regardless of their roles or individual
rates. Both of these can be used to calculate the planned cost of a resource plan by multiplying the hours allocated to each resource
by the corresponding rate. The other options are incorrect because:

A: Demand rate: A demand rate is a rate that is applied to a demand, not a resource plan. It is used to estimate the cost of fulfilling a
demand before it is converted into a project2.

C: Default rate: A default rate is a rate that is applied to a resource when no other rate is specified. It is not a valid option for
calculating the planned cost of a resource plan, as it is only used as a fallback option3.

1:

httpsz/docs.servicenow.com/bundle/vancouver-it-business-management/page/product/resource- management/con
https/docs.servicenow.com/bundle/vancouver-it-business-management/page/product/demand-management/conc
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HH #55
Ifanit project manager does not want to equally distribute hours across the resource plan time frame, what allocation spread

should be used?

A. Even.

B. Front Load.
C. Any.

D. Back Load.

Ef#: C

TR

Explanation

Ifanit project manager does not want to equally distribute hours across the resource plan time frame, the allocation spread should
be set to Any. This option allows the it project manager to manually enter the hours for each month or quarter in the resource plan.
The other options (Even, Back Load, and Front Load) automatically distribute the hours evenly, from the end, or from the start of
the time frame, respectively. You can find more information about the allocation spread in the Product Documentation for
ServiceNow.

HH #56
Which system property needs to be set to True to be able to allocate budgets in Project Workspace?

A. sn _invst_pln.enable_budget allocation v2
B. sn plng att core.default.expense type
C. comsnc.project.rollup.cost

D. sn_invst phh.budget allocation attribute

Ef#: A

B #57
Ifa lens has four entities, which entity within the lens structure would not have a parent reference?

A. Second-level entity
B. Top-level entity

C. Bottom entity

D. Third-level entity

IEf#: B

R

According to the ServiceNow documentationl, a lens is a hierarchical structure that consists of entities and relationships. An entity is
a data object that represents a business concept, such as a project, a demand, or a resource. A relationship is a link between two
entities that defines how they are connected. A lens can have up to four levels of entities, each with a parent reference to the entity
above it, except for the top-level entity, which has no parent reference. The top-level entity is the root of the lens and defines its
scope and type. For exanple, a project lens has a project as the top-level entity, and a demand lens has a demand as the top-level
entity.

1: https7//docs.servicenow.conybundle/vancouver-it-business-management/page/product/it-business-
management/concept/c_Lens.html

HR #58

Demand assessments are triggered as soon as the demand enters what state?

e A Screening.
e B. Submitted.



Ef#:
fEERA -

C. Approved.
D. Qualified.

B

Explanation

According to the Completing Demand Assessments document, demand assessments are triggered as soon as the demand enters the
Submitted state. The other options are not correct, as demand assessments are not triggered when the demand is Approved,
Screening, or Qualified.
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