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A government agency would like to ensure that the calculation for ....... Correctly; the System Administrator needs to ensure that the
...
Where in the Expression Sets can the Administrator set the data ...

A. Under OmniScripts and while setting options
B. Under Add Resource in Expression Sets
C. Entry Criteria for Process builder
D. Under the Decision Table

Answer: D

Explanation:
In Salesforce Public Sector Solutions, the calculation logic and data processing rules are often managed using Expression Sets and
Decision Tables. These tools allow administrators to define complex business rules and logic without needing extensive code. For a
government agency looking to ensure correct calculations, the appropriate place to configure these rules is within the Decision Table.
Here's how it works:
* Decision Tables:
* Decision Tables are used to define a set of rules that determine the output based on different input conditions. They provide a
structured way to manage complex logic and can be easily updated as business requirements change.
* In the context of the calculation, the System Administrator can set up the necessary conditions and corresponding actions within a
Decision Table to ensure accurate outcomes. For example, if the agency needs to calculate eligibility or benefits based on various
criteria, these rules can be comprehensively defined within the Decision Table.
* Setting Data in Expression Sets:
* Within the Decision Table, administrators can specify the inputs (data points) and the corresponding expressions to perform the
desired calculations. This ensures that the logic is applied consistently across all relevant processes.
By using Decision Tables, administrators have a flexible and scalable method to handle complex decision logic, ensuring that
calculations are performed correctly based on predefined rules.
References:
* Salesforce Help: Decision Tables
* Salesforce Public Sector Solutions Documentation

NEW QUESTION # 81 
A public sector agency has implemented Public Sector Solutions for managing their Grants program. The agency authorities have
received a complaint from an applicant whose eligibility was declined for the program.
How should the agency authorities check how the eligibility was determined for this application record?

A. Use Public Sector Solutions - Selection Explainer to understand how the selection was made
B. Do testing with relevant data sets and check how each test behaves
C. Use Decision Explainer to understand how the decision was made
D. Use Salesforce debug logs using Developer Console to understand how the eligibility is being determined

Answer: C

Explanation:
When an applicant's eligibility for a grant program is declined, and the decision needs to be reviewed or explained within Salesforce
Public Sector Solutions, the appropriate tool to use is the Decision Explainer (Option B). This functionality is part of Salesforce's
intelligent decision-making tools that provide insights into how decisions were derived based on the configured criteria and data
inputs. The Decision Explainer allows administrators or authorized users to review the decision-making process in detail, identifying
exactly why an application was declined based on eligibility or other criteria.
Other options like using Salesforce debug logs (Option A) or testing with relevant data sets (Option C) are less direct and can be
more time-consuming without providing the specific, user-friendly explanations that the Decision Explainer offers. The Selection
Explainer (Option D) is not specifically a standard Salesforce tool under this name, making Option B the most accurate and relevant
choice.

NEW QUESTION # 82 
A Consultant supports the City of Snaxboro in setting up a new Licensing & Permitting system. The City is already using Public
Sector Solutions for Emergency Response Management capabilities and is planning to use the Licensing & Permitting capabilities
available in the same Salesforce instance.
Which of the following configurations directly impacts the City's Salesforce licensing cost?



A. Configuring an Application Object Usage Record to track the number of applications processed for License & Permit
Management and Emergency Response Management.
B. Configuring Business Regulatory Authorization Type Dependencies for external users to view on the Experience site when
searching for a specific Permit to apply for.
C. Configuring multiple record types for the Individual Application and the Business License Application for both License &
Permit Management and Emergency Response Management.
D. Configuring more than ten different OmnlScript Application forms and making them available on an Experience Site for
external users to apply.

Answer: D

Explanation:
Configuring more than ten different OmniScript Application forms and making them available on an Experience Site for external
users to apply is a configuration that directly impacts the City's Salesforce licensing cost. OmniScript Application forms are guided
digital forms that can be used to capture data from external users, such as license or permit applicants. Experience Site is a digital
experience site that can be used to communicate with external users and provide access to Salesforce data and functionality.
Configuring more than ten different OmniScript Application forms and making them available on an Experience Site requires
Customer Community Plus licenses, which are based on user counts and have higher costs than Customer Community licenses,
which are based on logins or page views. Reference: https://help.salesforce.
com/s/articleView?id=sf.networks_license_types.htm&type=5

NEW QUESTION # 83 
A government agency plans to implement Public Sector Solutions to manage their grant programs. The agency has decided to use its
existing public-facing portal that resides outside the Salesforce platform. The agency needs to allow constituents to submit their grant
applications from their existing portal and integrate submitted application data into the appropriate Public Sector Solutions objects in
Salesforce.
What OmniStudio feature can be leveraged to meet this requirement?

A. OmniOut
B. Integration Procedure
C. FlexCards
D. DataRaptor

Answer: D

Explanation:
For integrating data from an external portal into Salesforce's Public Sector Solutions objects, the most effective OmniStudio feature
is DataRaptor (Option C). DataRaptors are a tool within OmniStudio designed to streamline and simplify data integration,
transformation, and loading processes between external systems and Salesforce. They provide a no-code solution that allows
complex data manipulation and integration without the need for extensive programming, making them ideal for scenarios where
external data from an agency's public-facing portal needs to be accurately and efficiently mapped to Salesforce objects.
OmniOut (Option A) is not a recognized OmniStudio tool; FlexCards (Option B) are used for data visualization and user interaction
rather than data integration; Integration Procedure (Option D) could theoretically be used for integrating data but is more complex
and less specific to data integration tasks compared to DataRaptors.

NEW QUESTION # 84 
A government agency is planning for a project Implementation. The project has to comply with regulations for storing protected
health information (PHI). What are two different Salesforce security tools that can be used to meet this requirement?

A. Platform Encryption
B. Setup Audit Trail
C. Field Audit Trail
D. Event Monitoring

Answer: A,C

Explanation:
Field Audit Trail and Platform Encryption are two different Salesforce security tools that can be used to meet the requirement of
storing protected health information (PHI). Field Audit Trail allows government agencies to track changes to sensitive data fields



over time and set retention policies for field history data. Platform Encryption allows government agencies to encrypt sensitive data at
rest while preserving critical platform functionality. Reference: https://trailhead.salesforce.com/content/learn/modules/public-sector-
solutions-design
/secure-data-with-platform-encryption
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