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(Q42-Q47):

H #42

A Revenue Cloud Consultant needs to update the flow used to browse the catalog. The consultant made the changes and activated
the flow but is not seeing the changes during testing.

Which step did the consultant miss?

¢ A. Adding the Flow Name in the Product Discovery Setup.
¢ B. Adding the Flow Name in the Revenue Settings Setup.
¢ (. Adding the Flow Name in the Pricing Settings Setup.

Ef#: A
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Exact Extracts from Salesforce Revenue Cloud (CPQ and Subscription Management Implementation Guides):

* "Product Discovery Setup defines the flows used for product selection and catalog browsing in Revenue Cloud."

* "When a custom or updated Product Discovery Flow is created, it must be added to Product Discovery Setup to be invoked
during catalog navigation."

* "Activating a flow alone does not make it available for catalog usage unless it is registered in Product Discovery Setup." Step-by-
Step Reasoning:

* Scenario: Consultant modifies and activates a catalog browsing flow but does not see changes n UL

* Requirement: The new or edited flow must be registered within the Product Discovery Setup page to replace the default one.
* Why B is Correct:

* Product Discovery Setup tells Revenue Cloud which flow to call when browsing products.

* Pricing Settings and Revenue Settings relate to pricing and billing, not discovery flows.

References :

* Salesforce CPQ Implementation Guide - Product Discovery and Catalog Setup

* Salesforce Subscription Management Implementation Guide - Flow Configuration for Product Discovery

B #43
When a sales user is amending assets, the amendment quote does not have a contract populated.

‘What is the reason?

e A. The amendment operation has been started after Renewal.
¢ B. The amendment operation has been started from the Account.
¢ (. The amendment operation has been started from the Contract.

IEf#: B
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Comprehensive and Detailed Explanation From Exact Extract:

‘When beginning an amendment:

From the Revenue Cloud Amendment Guide:

* "[fan amendment is initiated from the Account, Salesforce cannot automatically determine which Contract to use, so the
Amendment Quote is created without a Contract reference."

* "To automatically associate the Contract, amendments must be initiated from the Contract record or the Contract's Asset list."
Option A is not related to contract population rules.

Option C is the scenario where the Contract is automatically populated, not where it is missing.

References:Revenue Lifecycle Management Implementation Guide - Starting Amendments; Contract Context Requirements.

HH #44

A Revenue Cloud Consultant wants to automatically sync the family field (Family) from the Product2 object to the Quote Line
custom field (Family _ ¢) during quoting,

How should the consultant address this using only Revenue Cloud functionality?

e A Create an Apex trigger on the quote line item to query the information from the Product2 'Family' field and write it back to
the Quote Line.

e B. Update the Product Discovery Context by mapping the Catalog Product and the Product2 nodes and then mapping the
Family and Family _ c fields.



¢ (. Update the Pricing context definition by mapping the Catalog Product and the Product2 nodes and then mapping the
Family and Family ¢ fields.

IEf#: B

R -

Exact Extracts from Salesforce Revenue Cloud (CPQ & Subscription Management Implementation Guides):

* "Product Discovery Context defines the data mapping between Catalog Product and Salesforce Product2 objects. It allows
synchronization of product attributes during quote configuration without the need for code."

* "Field mappings in Product Discovery Context ensure that custom or standard fields, such as Family, are automatically propagated
to quote lines during the quoting process."

* "Pricing Contexts are used exclusively for pricing calculations, not for data synchronization." Step-by-Step Reasoning;

* Requirement: Automatically copy Family (Product2) # Family ¢ (Quote Line) using declarative Revenue Cloud tools.

* Correct Tool: Product Discovery Context handles field mappings from Catalog Product # Product2 # Quote Line.

* Why Option B is Correct:

* Product Discovery Context provides declarative mapping for attribute synchronization.

* No Apex code or custom trigger needed.

* Why Others Are Incorrect:

* A: Involves Apex; not declarative or required.

* C: Pricing Context controls price variables, not data field synchronization.

References :

* Salesforce CPQ Implementation Guide - Product Discovery Context and Field Mappings

* Salesforce Subscription Management Implementation Guide - Context Configuration for Product Data Synchronization

HP #45
‘What should a consultant use to create Renewal Opportunities and Quotes/Orders out of the box?

¢ A. Renewal Flow Templates
¢ B. Managed Apex classes
¢ C. Revenue Cloud Subscription Settings

EfE: A
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Renewal Flow Templates are the out-of-the-box solution for creating Renewal Opportunities and Quotes

/Orders in Revenue Cloud. Salesforce provides prebuilt flow templates specifically designed to automate the renewal process
without requiring custom development.

According to Salesforce Help documentation on Flow Templates for Renewal Automation, Revenue Cloud includes the "Create and
Update Renewal Opportunities" flow template. This template automatically creates renewal opportunities for forecasting purposes
when assets are created, and keeps them synchronized when customers amend or cancel subscriptions. The flow tenplate is
triggered by platform events and uses standard Revenue Cloud invocable actions.

The renewal flow templates utilize the InitiateRenewal invocable action, which is a standard out-of-the-box Apex action provided by
Salesforce. This action can create either renewal quotes or renewal orders based on specified parameters, and it properly links these
transactions to renewal opportunities for accurate forecasting,

The flow templates handle the complexity of tracking asset end dates, calculating renewal amounts, and maintaining synchronization
between assets and renewal opportunities.

Option A (Revenue Cloud Subscription Settings) is a configuration area but does not directly create renewal opportunities or quotes.
Option C (Managed Apex classes) would require custom development and is not the out-of-the-box approach. The Renewal Flow
Templates provide a declarative, point-and-click solution that administrators can activate and customize using Flow Builder, making
them the correct out-of-the-box tool for automating renewal opportunity and quote creation in Revenue Cloud.

References: Salesforce Help - Flow Templates to Automate Renewal Opportunity Creation and Asset Renewal, Summer '25
Release Notes for Revenue Cloud

H #46

Universal Containers (UC) sells complex Enterprise Connectivity Suites made up of physical hardware, cloud software, and
services. Each component demands a unique fulfiliment process, but UC's current system treats all orders uniformly, causing delays
and errors. UC needs to break down complex orders, apply custom fulfiliment plans per product, and ensure tailored delivery.
‘Which Revenue Cloud capability should solve UC's problems with accurate order fulfiliment?



¢ A Salesforce Experience Cloud for customer portals
¢ B. Dynamic Revenue Orchestrator (DRO)
¢ C. Product Configurator

IEf#: B
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Comprehensive and Detailed Explanation From Exact Extract:

Dynamic Revenue Orchestrator (DRO) is Revenue Cloud's orchestration engine for post-order processes.
Documentation describes DRO capabilities such as:

* Decomposing orders into multiple fulfilliment tasks or sub-orders based on product configuration.

* Applying different orchestration/fulfilliment plans for hardware, software, and services.

* Managing task dependencies, SLAs, and routing to the appropriate teams and systes.

Product Configurator (B) manages configuration at quote time, not post-order orchestration.

Experience Cloud (C) provides portals, not order decomposition or fulfilliment flows.

References:

Revenue Lifecycle Management / Dynamic Revenue Orchestrator Guide - Order Decomposition and Fulfiliment Plans Revenue
Cloud Implementation Guide - Orchestration of complex orders
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