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You have to change the way your study. Get the best Salesforce Certified Agentforce Specialist (AI-201) Agentforce-Specialist
exam questions for your text, check all the chapters, and carefully take note of the important points. You can even highlight the
important ones to get a quick revision whenever you want. Cramming the Salesforce Certified Agentforce Specialist (AI-201)
Agentforce-Specialist books is not a good idea because it will not help you in understanding the concept. You just read the lines, try
to rememnber them, and believe that you can keep those lines in your mind during the Salesforce Certification Examrs.

Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic Details
¢ Prompt Engineering: This section focuses on using Prompt Builder, managing user roles, creating prompt
Topic 1 templates with field generation and flex types, selecting grounding techniques, and applying best practices
for effective prompts.
¢ Development Lifecycle: This area addresses testing agents in Testing Center, deploying from sandbox to
Topic 2 production, and managing agent adoption and monitoring.
o Al Agents: This domain covers configuring agent behavior, understanding the reasoning engine, selecting
) topics and actions for agent types, managing Agent User security, choosing appropriate agent types, and
Topic 3 connecting agents to various channels.
¢ Data Cloud for Agentforce: This domain covers Agentforce Data Library types, improving responses with
Topic 4 unstructured data through chunking and indexing, understanding retrievers, and selecting keyword, vector,
or hybrid search types.
¢ Multi- Agent Interoperability: This domain explains Model Context Protocol (MCP), agent-to-agent
Topic 5 commumnication, and when to use Agent API for system interactions.

Salesforce Certified Agentforce Specialist (AI-201) Sample Questions (Q364-
Q369):

NEW QUESTION # 364
How does an Agent respond when it can't understand the request or find any requested information?

e A. With a general message asking the user to rephrase the request.
¢ B. With a generated error message.
e C. With a preconfigured message, based on the action type.

Answer: A
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Explanation:

Agentforce Agents are designed to handle situations where they cannot interpret a request or retrieve requested data gracefully. Let's
assess the options based on Agentforce behavior.

* Option A: With a preconfigured message, based on the action type. While Agentforce allows customization of responses, there's
no specific mechanism tying preconfigured messages to action types for unhandled requests. Fallback responses are more general,
not action-specific, making this incorrect.

* Option B: With a general message asking the user to rephrase the request. When an Agentforce Agent fails to understand a request
or find information, it defaults to a general fallback response, typically asking the user to rephrase or clarify their input (e.g., "T didn't
quite get that-could you try asking again?"). This is configurable in Agent Builder but defaults to a user-friendly prompt to encourage
retry, aligning with Salesforce's focus on conversational UX. This is the correct answer per documentation.

* Option C: With a generated error message. Agentforce Agents prioritize user experience over technical error messages. While
errors might log internally (e.g., in Event Logs), the user-facing response avoids jargon and focuses on retry prompts, making this
mncorrect.

Why Option B is Correct:

The default behavior of asking users to rephrase aligns with Agentforce's conversational design principles, ensuring a helpful
response when comprehension fails, as noted in official resources.

References:

Salesforce Agentforce Documentation: Agent Builder > Fallback Responses - Describes general retry messages.

Trailhead: Build Agents with Agentforce - Covers handling ununderstood requests.

Salesforce Help: Agentforce Interaction Design - Confirs user-fiiendly fallback behavior.

NEW QUESTION # 365

Choose 1 option.

An administrator at Universal Containers has successfully deployed a new agent froma sandbox to production using a change set.
The agent uses a prompt template that invokes a Salesforce flow to performa complex calculation. In production, when users
interact with the agent, it fails with an error message every time the flow is supposed to run. The flow was included in the change set
and is present in production.

What is the most likely cause of this issue?

e A The user in production does not have permission to run the flow.
¢ B. The flow was not manually activated in the production org after the deployment.
e C. The change set did not include the dependent Apex classes for the flow.

Answer: B

Explanation:

Per the AgentForce Deployment and Flow Integration Guide, when deploying flows via change sets, the flows arrive in the
production org in "inactive" status by default. The administrator must manually activate the flow post-deployment before it can be
executed by agents or users.

This explains why the agent encounters an error when attempting to run the flow-the system recognizes the flow but cannot mvoke it
because it remains nactive.

Option B is incorrect since permission errors would display an "insufficient privileges" message, not a runtime failure. Option C is
unlikely because dependent Apex classes would be automatically handled if properly included in the deployment.

Therefore, the most likely cause is Option A - The flow was not manually activated in production after deployment.

Reference: AgentForce Deployment Guide - "Post-Deployment Flow Activation Requirements."

NEW QUESTION # 366

Universal Containers (UC) implements a custom retriever to improve the accuracy of Al-generated responses.

UC notices that the retriever is returning too many irrelevant results, making the responses less usefil. What should UC do to ensure
only relevant data is retrieved?

e A. Change the search index to a different data model object (DMO).
e B. Increase the maximum number of results returned to capture a broader dataset.
e C. Define filters to narrow the search results based on specific conditions.

Answer: C

Explanation:
In Salesforce Agentforce, a custom retriever is used to fetch relevant data (e.g,, from Data Cloud's vector database or Salesforce



records) to ground Al responses. UC's issue is that their retriever returns too many irrelevant results, reducing response accuracy.
The best solution is to define filters (Option A) to refine the retriever's search criteria. Filters allow UC to specify conditions (e.g.,
"only retrieve documents from the

"Policy' category" or "records created after a certain date") that narrow the dataset, ensuring the retriever returns only relevant
results. This directly improves the precision of Al-generated responses by excluding extraneous data, addressing UC's problem
effectively.

* Option B: Changing the search index to a different data model object (DMO) might be relevant if the retriever is querying the
wrong object entirely (e.g., Accounts instead of Policies). However, the question implies the retriever is functional but unrefined, so
adjusting the existing setup with filters is more appropriate than switching DMOs.

* Option C: Increasing the maximum number of results would worsen the issue by returning even more data, including more
irrelevant entries, contrary to UC's goal of improving relevance.

* Option A: Filters are a standard feature in custom retrievers, allowing precise control over retrieved data, making this the correct
action.

Option A is the most effective step to ensure relevance in retrieved data.

Salesforce Agentforce Documentation: "Create Custom Retrievers" (Salesforce Help: hitps:/help.salesforce.
conys/articleView?id=sf.agentforce custom retrievers.htm&type=5)

Salesforce Data Cloud Documentation: "Filter Data for Al Retrieval” (https://help.salesforce.convs
/articleView?id=sf.data cloud retrieval filters.htm&type=5)

NEW QUESTION # 367

Universal Containers' Agentforce Specialist suspects the Service Agent is systematically misclassifying billing dispute intents under a
general inquiry topic, causing incorrect actions to execute. The admmnistrator needs to identify this pattern across sessions without
reviewing individual transcripts.

‘What should the specialist recommend?

e A. Use Agent Optimization in Agentforce Studio, which segments production sessions into moments and generates system
ntent clusters weekly from cross-session analysis

¢ B. Enable Session Tracing in Agentforce Observability and query the Data 360 Session Tracing Data Model directly

e C. Upload a representative set of billing dispute utterances to the Agentforce Testing Center and run a batch test comparing
expected versus actual topic classifications to identify the scope of the misclassification pattern across production intents

Answer: A

Explanation:

The correct answer is B because the requirement is to discover a recurring misclassification pattern across production sessions
without manually reading transcripts. Agent Optimization is built for this observability use case. It extends session tracing capabilities
with additional data structures that track session moments and user intent, allowing teans to understand intent clusters and recurring
behavior patterns. Option A is too manual because querying raw session tracing data still requires analysis work and does not
directly provide clustered intent insights. Option C is useful for predeployment or regression testing, but it does not analyze actual
production sessions unless the test set already reflects the live problem. Salesforce documentation describes Agent Optimization as
tracking session moments and user intent through additional DLOs and DMOs.

NEW QUESTION # 368
Universal Containers (UC) wants to enable its sales team to get insights into product and competitor names mentioned during calls.
How should UC mneet this requirement?

¢ A. Enable Enstein Conversation Insights, enable sales recording, assign permission sets, and customize insights with up to 50
products.

e B. Enable Einstein Conversation Insights, connect a recording provider, assign permission sets, and customize insights with up
to 25 products.

e C. Enable Enstein Conversation Insights, assign permission sets, define recording managers, and customize insights with up to
50 competitor nares.

Answer: B

Explanation:
Comprehensive and Detailed In-Depth Explanation:
UC wants insights into product and competitor mentions during sales calls, leveraging Einstein Conversation Insights. Let's evaluate



the options.

* Option A: Enable Einstein Conversation Insights, connect a recording provider, assign permission sets, and customize insights with
up to 25 products.Einstein Conversation Insights analyzes call recordings to identify keywords like product and competitor names.
Setup requires enabling the feature, connecting an external recording provider (e.g., Zoom, Gong), assigning permission sets (€.g,,
Einstein Conversation Insights User), and customizing insights by defining up to

25 products or competitors to track. Salesforce documentation confirns the 25-item limit for custom keywords, making this the
correct, precise answer aligning with UC's needs.

* Option B: Enable Enstein Conversation Insights, assign permission sets, define recording managers, and customize insights with up
to 50 competitor names. There's no "recording managers" role in Einstein Conversation Insights setup-integration is with a provider,
not a manager designation.

The limit is 25 keywords (not 50), and the option omits the critical step of connecting a provider, making it incorrect.

* Option C: Enable Einstein Conversation Insights, enable sales recording, assign permission sets, and customize insights with up to
50 products."Enable sales recording” is vague-Conversation Insights relies on external providers, not a native Salesforce recording
feature. The keyword limit is 25, not 50, making this incorrect despite being closer than B.

Why Option A is Correct:

Option A accurately reflects the setup process and limits for Einstein Conversation Insights, meeting UC's requirement per
Salesforce documentation.

References:

Salesforce Help: Set Up Einstein Conversation Insights- Details provider connection and 25-keyword limi.

Trailhead: Einstein Conversation Insights Basics- Covers permissions and customization.

Salesforce Agentforce Documentation: Sales Features- Confirns integration steps.

NEW QUESTION # 369

Agentforce-Specialist Reliable Practice Questions: httpss//www.validdumps.top/Agentforce-Specialist-examtorrent. html

¢ Agentforce-Specialist Updated Demo [ Agentforce-Specialist New Practice Questions [] New Agentforce-Specialist
Test Testking [1 > www.pdfdumps.com < is best website to obtain ™ Agentforce-Specialist [ for free download
[JAgentforce-Specialist New Practice Questions

¢ Free PDF Pass-Sure Salesforce - Agentforce-Specialist - Salesforce Certified Agentforce Specialist (AI-201) Pdf Torrent [
[J Enter ™ www.pdfvce.com [ and search for > Agentforce-Specialist [ to download for free [1Training Agentforce-
Specialist Solutions

e Pass Guaranteed Quiz 2026 Useful Agentforce-Specialist: Salesforce Certified Agentforce Specialist (AI-201) Pdf Torrent []
[] Download = Agentforce-Specialist [171[] for free by simply entering [ www.dumpsquestion.com [} website [
[JAgentforce-Specialist Test Papers

e Pass Guaranteed Quiz 2026 Useful Agentforce-Specialist: Salesforce Certified Agentforce Specialist (AI-201) Pdf Torrent []
[J Open > www.pdfice.com < enter ( Agentforce-Specialist ) and obtain a free download [ Agentforce-Specialist
Latest Exam Cram

¢ Agentforce-Specialist New Practice Questions [ Agentforce-Specialist Valid Exam Review [ Reliable Agentforce-
Specialist Exam Preparation [ | > www.prep4sures.top < is best website to obtain ™ Agentforce-Specialist [ 1 for free
download [ Agentforce-Specialist Exam Vce Free

e [atest Agentforce-Specialist Exam Dumps Question Updated Constantly - Pdfvce [ Search for = Agentforce-Specialist
[] and obtain a free download on “ www.pdfvce.com” [Reliable Agentforce-Specialist Exam Preparation

¢ Pass Guaranteed Quiz Salesforce - The Best Agentforce-Specialist - Salesforce Certified Agentforce Specialist (AI-201) Pdf
Torrent [ Easily obtain free download of { Agentforce-Specialist ) by searching on [ www.exandlabs.com | [
[l Agentforce-Specialist Exam Vce Free

e Agentforce-Specialist Test Papers [ Cost Effective Agentforce-Specialist Dumps [ Agentforce-Specialist Valid Test
Vce [ Simply search for [1 Agentforce-Specialist [1 for free download on  ( www.pdfvce.com ) [Agentforce-
Specialist Online Tests

e Pass Guaranteed Quiz Salesforce - The Best Agentforce-Specialist - Salesforce Certified Agentforce Specialist (Al-201) Pdf
Torrent [] [ www.practicevce.com | is best website to obtain 3 Agentforce-Specialist [ for free download ['New
Agentforce-Specialist Test Testking

e Three Best Formats of Salesforce Agentforce-Specialist Practice Test Questions [1 { www.pdfice.com ) is best
website to obtain ™ Agentforce-Specialist [] for fiee download [1Agentforce-Specialist Dump Torrent

e Valid Agentforce-Specialist Vee Dumps [ Agentforce-Specialist Download Pdf [1 New Agentforce-Specialist Exam
Pattern [ Search for v/ Agentforce-Specialist [ ¢/ [ and easily obtain a free download on > www.dumpsmaterials.com <
[1Valid Agentforce-Specialist Vce Dumps

e scalar.usc.edu, disqus.com, scalar.usc.edu, scalar.usc.edu, youemerge.com, quay.io, www.slideshare.net,
jobs.electronicsweekly.com, www.dibiz.com, swipy.ru, Disposable vapes


https://www.validdumps.top/Agentforce-Specialist-exam-torrent.html
https://www.pdfdumps.com/Agentforce-Specialist-valid-exam.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.validdumps.top%252fAgentforce-Specialist-exam-torrent.html
https://www.dumpsquestion.com/Agentforce-Specialist-exam-dumps-collection.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.validdumps.top%252fAgentforce-Specialist-exam-torrent.html
https://www.prep4sures.top/Agentforce-Specialist-exam-dumps-torrent.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.validdumps.top%252fAgentforce-Specialist-exam-torrent.html
https://www.exam4labs.com/Agentforce-Specialist-practice-torrent.html
https://deadstein.net/?s=Agentforce-Specialist%20Test%20Papers%20%25f0%259f%258e%25a9%20Cost%20Effective%20Agentforce-Specialist%20Dumps%20%25f0%259f%2594%2595%20Agentforce-Specialist%20Valid%20Test%20Vce%20%25f0%259f%258e%2582%20Simply%20search%20for%20%25e2%258f%25a9%20Agentforce-Specialist%20%25e2%258f%25aa%20for%20free%20download%20on%20%25ef%25bc%2588%20www.pdfvce.com%20%25ef%25bc%2589%20%25f0%259f%2590%25aaAgentforce-Specialist%20Online%20Tests
https://www.practicevce.com/Salesforce/Agentforce-Specialist-practice-exam-dumps.html
http://skrebneskiphotographs.com/?s=Three%20Best%20Formats%20of%20Salesforce%20Agentforce-Specialist%20Practice%20Test%20Questions%20%25f0%259f%258c%259c%20%25e3%2580%258a%20www.pdfvce.com%20%25e3%2580%258b%20is%20best%20website%20to%20obtain%20%25e2%259e%25a0%20Agentforce-Specialist%20%25f0%259f%25a0%25b0%20for%20free%20download%20%25f0%259f%25a7%2590Agentforce-Specialist%20Dump%20Torrent
https://www.dumpsmaterials.com/Agentforce-Specialist-real-torrent.html
https://scalar.usc.edu/works/page-42/100-pass-quiz-2026-pmi-pmi-rmp-updated-sample-test-online
https://disqus.com/by/dabokad589/about/
https://scalar.usc.edu/works/page-58/ccds-o-exam-simulator-free-free-pdf--efficient-cert-ccds-o-exam-certified-clinical-documentation-s
https://scalar.usc.edu/works/prfungsfrage/400-007-valid-braindumps-free-valid-dumps-400-007-files
https://youemerge.com/slodovsnick/blog/22402/enhance-your-success-rate-with-pass4tests-salesforce-marketing-cloud-email-specialist-exam-dumps
https://quay.io/repository/jhtreadway/h19-410_v1.0
https://www.slideshare.net/slideshow/aws-certified-developer-associate-exam-preparation-key-questions-solutions/288938146
https://jobs.electronicsweekly.com/company/1z0-1195-25
https://www.dibiz.com/ezhuravleva
https://swipy.ru/paulpi
https://frvape.com

DOWNLOAD the newest ValidDumps Agentforce-Specialist PDF dumps from Cloud Storage for free:
https//drive.google.com/open?id=1h3hcgGQB1eSz12koqo-b-bNbB1 PmBXHt


https://drive.google.com/open?id=1h3hcgGQB1eSz12koqo-b-bNbB1PmBXHt

