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Topic 1

Draft and analyze business content by using AI: This domain covers creating documents from prompts or
existing files, generating summaries, transferring data between apps, using Copilot for meetings and
collaboration, and leveraging memory for personalized assistance.

Topic 2

Understand generative AI fundamentals: This domain covers Microsoft 365 Copilot's operation, data
privacy, context influence on responses, chat versus agent experiences, and feature differences across
apps. It addresses responsible AI practices including risk identification, verification methods, and data
protection restrictions.

Topic 3
Manage prompts and conversations by using AI: This domain focuses on creating effective prompts,
managing and sharing them, handling chat conversations, and creating and configuring custom Copilot
agents with appropriate settings and knowledge bases.

Microsoft AI Business Professional Sample Questions (Q77-Q82):
NEW QUESTION # 77 
Select the answer that correctly completes the sentence.

Answer:

Explanation:

NEW QUESTION # 78 
You open Microsoft 356 Copilot as shown in the following exhibit.
What can you infer about the Standings conversation?

A. The conversation contains only anonymous data.
B. The conversation was shared.
C. The conversation contains a verified response.
D. The conversation contains a scheduled prompt.
E. The conversation was added to a notebook.

Answer: A

Explanation:
The green shield icon is displayed.
In the Microsoft 365 Copilot app interface, the shield icon is a green shield located in the top right corner of the chat window.
Here are the key details about this icon:
Function: It indicates that Enterprise Data Protection (EDP) or Commercial Data Protection is active, meaning your chats, prompt
inputs, and data are protected and not used to train the underlying AI models.
Appearance: It is a green shield icon, sometimes appearing as a solid green shape, often located next to the "New Chat" button or
user profile icon.
Interaction: Hovering over or clicking the green shield displays a message confirming that commercial data protection applies to the
conversation.
Context: It signifies that you are logged in with a work or school account (Microsoft Entra ID). If this icon is not present, you may be
using the public version of Copilot, which does not have the same data protection.
Location: As of early 2024, this icon replaced the older, text-based "Protected" label in the user interface.
Reference:
https://m365admin.handsontek.net/updates-to-the-microsoft-copilot-for-microsoft-365-user- interface

NEW QUESTION # 79 
From Microsoft 365 Copilot, you add custom instructions.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.



Answer:

Explanation:
Explanation:
The instructions will apply to new chat conversations.
The answer: Yes
The instructions will apply to new conversations with the Researcher agent and the Analyst agent.
The answer: Yes
The instructions will apply to previous responses in existing conversation.
The answer: No
Custom instructions in Microsoft 365 Copilot are a persistent preference mechanism that influences how Copilot responds going
forward. Once configured, they are applied when you start new interactions, helping Copilot maintain consistent tone, formatting,
and behavioral preferences across future chats. Therefore, they apply to new chat conversations (Statement 1 = Yes).
Custom instructions also carry into new conversations you initiate with Copilot experiences and agents (such as Researcher and
Analyst), because the instructions act as a user-level guidance layer that shapes responses regardless of which Copilot "mode" you
start-provided those agents are being used in the same Copilot environment and are subject to your settings (Statement 2 = Yes).
However, custom instructions do not retroactively change content that was already generated. Existing conversation history and any
prior responses remain unchanged; the instructions affect subsequent turns or new threads, not previously produced outputs
(Statement 3 = No).

NEW QUESTION # 80 
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is
worth one point.

Answer:

Explanation:
Explanation:
Microsoft 365 Copilot can use Microsoft Graph-grounded data (based on the user's permissions) to help users work with Microsoft
365 content. This includes surfacing and summarizing information from Teams chats, so statement 1 is true. Copilot can also
summarize and generate content related to Teams meetings (for example, meeting recap details, key discussion points, and follow-up
actions when meeting artifacts such as transcript/notes are available), and it can answer questions and draft related content-so
statement 3 is true.
Statement 2 is false because, while Copilot can draft emails and help prepare messages, it does not independently schedule and send
emails automatically "based on conditions" as a native Copilot function.
Conditional sending is typically handled through workflow automation tools (for example, Power Automate) and still requires
appropriate configuration, permissions, and governance. In enterprise environments, this separation helps reduce risk by ensuring
that automated outbound communication remains controlled, auditable, and compliant.

NEW QUESTION # 81 
Hotspot Question
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

NEW QUESTION # 82
......
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