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130. Frage
‘Which of the following describes the purpose of User Criteria when used in the Service Catalog application?

A. Replace Access Controls to provide security to Requests
B. Pre-fill user preferences on Catalog order forms

C. Determine who can see Catalogs and Itens

D. Determine who can see Categories and Items

Antwort: D

131. Frage
Where can a change manager define the interval frequency for unauthorized change detection?

A. Unauthorized Change Properties module
B. Event Processing Properties module

C. The ci.change.unplanned business rule
D. Unauthorized change flow

Antwort: A

132. Frage
Which of'the following are valid Request States? (Choose all that apply.)

A. Pending Approval
B. Pending

C. Work in Progress
D. Approved

E. Open

Antwort: A,D

133. Frage
The Major Incident Management (MIM) application is linked at the Incident management process but the records have in additional
set of States. What are these Ml States?

A. Proposed. Accepted Rejected Cancelled

B. Proposed Accepted Reacted Reopened

C. Proposed Received eCAB Convened Closed

D. New. Work: mprogress Escalated Comnmunicated

Antwort: A
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134. Frage
Which of the following is NOT an option in the incident's Resolution code drop down list?

A. Solved Remotely (Permanently)
B. Canceled by caller

C. Solved (Work Around)

D. Not Resolved (Too Costly)

Antwort: B

Begrindung;
All the listed options are actual options in the Resolution code field except the "Canceled by caller".
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