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e Understand generative Al findamentals: This domain covers Microsoft 365 Copilot's operation, data
privacy, context influence on responses, chat versus agent experiences, and feature differences across

FH 1 apps. It addresses responsible Al practices including risk identification, verification methods, and data

protection restrictions.

¢ Manage prompts and conversations by using Al: This domain focuses on creating effective prompts,
- managing and sharing them, handling chat conversations, and creating and configuring custom Copilot
FH 2 agents with appropriate settings and knowledge bases.

¢ Draft and analyze business content by using Al: This domain covers creating documents from prompts or
existing files, generating summaries, transferring data between apps, using Copilot for meetings and

=M 3
T collaboration, and leveraging memory for personalized assistance.
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Hotspot Question
You are creating an agent in the Microsoft 365 Copilot app.
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For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer Area
LS
‘ - -
Statements ) Yes No
You can configure the agent to search shared méailboxes.
You can use natural language prompts to'Create the agent.
You can configure the agentito use another agent as a knowledge source.
e
ME.
Answer Area
Statements . g ' Yes No
You can configure the agent to search sharedPmailigoxess O
You can use natural langfagePfompts 10 create the agent. O
You can configure the agent to use another agent as a knowledge source. (@
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You need to access Microsoft 365 Copilot froma web browser. Which URL should you use?

A. https//myapps.microsoft.com

B. https//copilotstudio.microsoft.com
C. httpsZ//m365.cloud.microsoft

D. https//myaccountmicrosoft.com

¥e: C

Y.

Microsoft 365 Copilot can be accessed via its dedicated web experience for enterprise users. The correct web entry point for
Microsoft 365 Copilot is https2/m365.cloud.microsoft, which provides authenticated access to Copilot features within the Microsoft
365 environment.

This URL routes users into the Microsoft 365 ecosystem where Copilot integrates with organizational data such as SharePoint,
OneDrive, Teams, and Outlook. It ensures that users are authenticated through Microsoft Entra ID and that access controls are
enforced according to tenant policies.

Option B refers to Copilot Studio, which is used to build and manage custom copilots and agents rather than access the Microsoft
365 Copilot chat experience. Option C (My Apps) is a general application launcher portal. Option D is an incorrect account
managenment URL and does not provide Copilot access.

Therefore, to access Microsoft 365 Copilot from a web browser, the correct URL is https//m365.cloud.

microsoft.

EHE #100
You are comparing the difference between Microsoft 365 Copilot and Microsoft 365 Copilot Chat.
What is available in both versions?

e A the Researcher agent
¢ B. Copilot Notebooks
e C. Copilot Pages



e, C
Y.

A key feature available in both Microsoft 365 Copilot and Microsoft 365 Copilot Chat is Enterprise Data Protection (EDP), which
ensures that user data and prompts are not used to train the underlying Al models.

Both versions also support key productivity features when signed in with a work or school account, including:

Web-grounded chat: Both can generate answers based on public web data and the latest Large Language Models (LLMs).

File Uploads: Both allow users to upload files to summarize or analyze.

Image Generation: Both can create images directly in the chat interface.

*-> Copilot Pages: Both allow users to turn Al-generated responses into editable, shareable documents.

Contextual Awareness: Both can understand the context of an open file (Word, Excel, PowerPoint) or email (Outlook) in the side
pane.

Reference:

https/support.microsoft.com/en-us/topic/how-copilot-chat-works-with-and-without-a-microsoft-
365-copilot-license-5810b659-fbe0-48ee-9fe6-d73 1fe86¢cdeb
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You are using Microsoft 365 Copilot to enhance your productivity in Microsoft Excel

Which two tasks can you achieve by using Copilot in Excel? Each correct answer presents a complete the solution.
NOTE: Each correct selection is worth one point.

A. Build a pivot table based on your data.

B. Insert a custom chart that has specific formatting.

C. Customize the conditional formatting rules for your data.
D. Generate a summary of key insights from your data.

HY: AD

M.

Microsoft 365 Copilot in Excel enhances productivity by enabling users to analyze, format, and visualize data instantly using natural
language prompts. It autormates complex tasks like formula generation, trend identification, and data cleaning, significantly reducing
manual effort and speeding up decision-making, Key capabilities include generating pivot tables, creating charts, and summarizing
data effortlessly.

Key Productivity Enhancements in Excel with Copilot:

[C] Data Analysis and Insights: Copilot can analyze complex datasets, identify trends, and generate insights without requiring manual
setup, helping users make data-driven decisions faster.

Formula Generation and Manipulation: It suggests and creates complex formulas, fnctions, and data manipulation techniques, which
speeds up calculations and analysis.

Data Cleaning and Formatting: Copilot automates the cleaning of mconsistent entries, such as removing duplicates or handling missing
values, and enhances table formatting for easier interpretation.

[D] Visualization and Chart Creation: It can instantly generate charts and pivot tables based on conversational prompts, turning raw
data into visual insights.

Workflow Automation: By acting as an Al assistant, it automates routine, time Reference:
https/business.canon.com.aw/insights/features-of-microsoft-copilo
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Hotspot Question

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Statements

Microsoft 365 Copilot uses contextual information from your ofganization to suggest
prompts

Microsoft 365 Copilot can use contextual inférmation from your erganization to train the

arge language model. (LLM)

Midhaseft 365 Bop et Uses contextugl infprrition from your organization to augment a
prampt, beford Sppding the {G? ag fhe)ldrod language model (LLM)




HE:

ME:

Staternents

Explanation:

Box 1: Yes

Yes - Microsoft 365 Copilot uses contextual information from your organization to suggest prompts.

Microsoft 365 Copilot leverages contextual information from your organization to suggest relevant prompts, a process aimed at
improving productivity by reducing the need to search for information. This feature, often enhanced by Context 1Q, scans your
recent activity--including emails, calendar meetings, chats, and documents-to provide personalized, tailored suggestions.

Box 2: No

No - Microsoft 365 Copilot can use contextual information from your organization to train the large language model (LLM).
How Microsoft 365 Copilot actually uses organizational data:

*->No Training on Customer Data: Customer data, including prompts, responses, and data accessed through Microsoft Graph
(emails, chats, documents, etc.), is not used to train the underlying foundation LLMs that power Copilot.

Grounding (Contextual Use): Copilot uses organizational context to "ground" responses. It retrieves relevant data in real-time via
Microsoft Graph to ensure answers are accurate and tailored to your organization.

Box 3: Yes

Yes - Microsoft 365 Copilot uses contextual information from your organization to suggest augiment a prompt, before sending the
prompt to the large language model (LLM).

It uses a process called grounding to improve the relevance and accuracy of its responses by connecting to your organization's data
via the Microsoft Graph.

Instead of just relying on the general knowledge of a Large Language Model (LLM), Copilot acts as an intermediary, augmenting
your prompt with real-time organizational context before the LLM processes it.
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