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NEW QUESTION # 98 
An organization with a team of live customer service agents wants to improve agent efficiency and customer satisfaction during
support interactions. They are looking for a tool that can provide real-time guidance to agents, suggest helpful information, and
streamline the support process without fully automating customer conversations. Which component of Google's Customer
Engagement Suite should they use?

A. Google Cloud Contact Center as a Service
B. Agent Assist
C. Conversational Insights
D. Conversational Agents

Answer: B

Explanation:
As previously mentioned, Agent Assist is specifically designed for real-time support to human agents, providing them with
suggestions and relevant information during live customer interactions. Conversational Agents (chatbots) automate interactions,
Conversational Insights analyze conversations after they occur, and Contact Center as a Service is the broader infrastructure.

NEW QUESTION # 99 
A data science team needs a centralized and organized location to store its various model versions, track their metadata, and easily
deploy them to the respective applications. What Google Cloud service should they use?

A. Vertex AI Pipelines
B. Model Registry
C. BigQuery
D. Cloud Storage

Answer: B

Explanation:
A Model Registry (specifically part of Vertex AI Model Registry) is designed precisely for managing the lifecycle of machine learning
models. It provides a centralized repository for storing, versioning, tracking metadata, and facilitating the deployment of models,
which is essential for MLOps. Cloud Storage is for raw data, BigQuery for data warehousing, and Vertex AI Pipelines for workflow
orchestration.
________________________________________

NEW QUESTION # 100 
A learning and development team wants to quickly create a new hire training video with a custom avatar and voiceover that matches
their company's branding and key messaging. They did not receive any money to spend on the production. What should they do?

A. Create a video with Google Vids.
B. Train a model with Vertex AI and produce a video.
C. Prompt the Gemini app to create a video.
D. Generate the video frames with Imagen.

Answer: A

Explanation:
The scenario requires quick creation of a training video using a custom avatar and voiceover while adhering to zero cost for
production.
Google Vids is an AI-powered video creation app (part of Google Workspace/Gemini features) designed to make video creation
accessible for teams without the overhead of traditional production. It specifically offers features like AI avatars and voiceovers for
content such as trainings, demos, and onboarding videos. This directly addresses the need for a low-cost, fast solution for a new hire
training video with custom branding elements (custom avatars and voiceovers are a key feature of the tool).

NEW QUESTION # 101 
An order fulfillment team has an agent that automatically processes orders, updates inventory, sends shipping notifications, and
handles returns. What type of agent is this?



A. A customer service agent
B. An employee productivity agent
C. A workflow agent
D. A conversational agent

Answer: C

Explanation:
Generative AI agents are typically categorized based on the goal they are designed to achieve.
The agent described is performing a sequence of distinct, interconnected, operational tasks (processes orders, updates inventory,
sends notifications, handles returns). These steps are typical components of a business workflow or process automation.
A Workflow Agent is an AI agent whose purpose is to automate and manage an entire business process or a complex multi-step
sequence of operations that traditionally required manual handoffs between different systems or teams. It uses its large language
model brain, coupled with tools (such as APIs to a CRM, Inventory database, or shipping system), to observe the state of a process
(e.g., a new order), reason about the next step, and execute the necessary actions to move the process forward toward completion.
Customer Service Agents (C) and Conversational Agents (D) are focused on user interaction (chatbots, virtual assistants) rather than
back-end transactional automation.
Employee Productivity Agents (B) typically focus on individual tasks like drafting emails, summarizing meetings, or internal search,
not automating an end-to-end operational flow like order fulfillment.
Therefore, an agent designed to automate a complete, multi-step business process like order fulfillment is correctly classified as a
Workflow Agent.
(Reference: Google Cloud Generative AI training materials categorize agents based on function, with Workflow Agents being those
designed to automate multi-step business processes and operational sequences.)

NEW QUESTION # 102 
What is a key advantage of using Google's custom-designed TPUs?

A. TPUs are lightweight processors intended for deployment on edge devices.
B. TPUs increase the storage capacity and data retrieval speeds within Google Cloud data centers.
C. TPUs are primarily designed to improve the general processing speed of virtual machines in the cloud.
D. TPUs are specialized AI processors that excel at parallel processing for machine learning workloads.

Answer: D

Explanation:
TPUs (Tensor Processing Units) are custom-designed hardware accelerators developed by Google specifically for high-
performance machine learning tasks. Their advantage lies in their architecture, which is optimized for the massively parallel matrix
multiplication operations that form the mathematical backbone of deep learning and large language models (LLMs).
TPUs excel at parallel processing (C) for training and running machine learning workloads, allowing computations to be performed
simultaneously across numerous cores. This makes them significantly faster and more efficient than traditional CPUs or even general-
purpose GPUs for tasks like training massive generative models (e.g., Gemini).
TPUs are a core component of the Infrastructure Layer in the Generative AI landscape, providing the foundational compute
resources.
While Google offers very small, specialized TPUs for the edge (like Edge TPU), the primary, large-scale advantage is in the cloud
for accelerating training and inference for complex ML models.
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