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12. Frage
In the Vendor Lead to Channel Opportunity process, which job role is responsible for assigning an opportunity (generated by
converting a lead) to the appropriate partner?

A. Partner Sales Representative
B. Channel Account Manager
C. Partner Sales Manager

D. Channel Sales Manager

Antwort: B

Begrindung;

In the Vendor Lead to Channel Opportunity process, the "Channel Account Manager" (B) is responsible for overseeing partner
relationships and assigning opportunities to the appropriate partner after lead conversion. This role ensures alignment between
vendor goals and partner execution. The "Channel Sales Manager" (A) focuses on broader channel strategy, while "Partner Sales
Representative" (C) and "Partner Sales Manager" (D) are partner-side roles, not typically responsible for vendor-side assignments.
The corrected answer (RDS: 2) fits Oracle's channel management hierarchy.

13. Frage
Opportunities can be categorized based on different product groups, service lines, geographies, industries, and more. What is the
term for this categorization?

A. Revenue Collection
B. Opportunity Grouping
C. Sales Forecast

D. Sales Pipeline

E. Sales Group

Antwort: B

Begrindung;

In Oracle CX Sales, categorizing opportunities by attributes like product groups or geographies is called "Opportunity Grouping”
(E), a term for segmentation analysis. "Sales Group" (A) refers to teas. "Sales Pipeline” (B) tracks progress, not categories.
"Revenue Collection" (C) is unrelated. "Sales Forecast" (D) predicts revenue, not categorization. The answer (Ans: 5) matches
Oracle's terminology.

14. Frage
In the Vendor Lead to Channel Opportunity process, which process is performed by vendors?

A. Accept Leads
B. Qualify Leads
C. Assign Leads
D. Convert Leads

Antwort: C

Begrindung;

In the Vendor Lead to Channel Opportunity process, vendors initiate the workflow. "Assign Leads" (C) is the vendor's role,
distributing leads to partners for pursuit. "Qualify Leads" (A) and "Convert Leads" (B) are partner responsibilities post-assignment.
"Accept Leads" (D) is also a partner action, not the vendor's. The corrected answer (Acts: 3) reflects Oracle's vendor-to-channel
handoff process.



15. Frage
Which statement about quote generation is incorrect?

A. Quotes are created based on the product details in the opportunity.

B. Discounts may be applied to the quote during the quote generation process.

C. Once a quote is complete, it is immediately sent to the customer for approval.

D. The quoting application may add products and services vital for a successful solution.

Antwort: C

Begrindung;

In Oracle CX Sales, quote generation follows a structured process. "Discounts may be applied" (B) is correct, as discounts are
configurable during quoting. "Quotes are created based on opportunity product details" (C) is accurate, linking quotes to
opportunities. "Adding vital products/services" (D) is possible to ensure a complete solution. However, "immediately sent to the
customer” (A) is incorrect because quotes typically require internal review or approval (e.g., for out-of-policy discounts) before
being sent, making this the incorrect statement (RDS: 1).

16. Frage
In the Channel Lead to Vendor Opportunity process, in your organization, Samis a Partner Sales Representative, Tina is a Partner
Sales Manager, Victoria is a Channel Account Manager, and Walter is the Channel Vice President. Who has the responsibility of

assigning an opportunity to Sam?

A. Sam himself
B. Victoria

C. Tina

D. Walter

Antwort: B

Begrindung;

In the Channel Lead to Vendor Opportunity process, the "Channel Account Manager" (A), Victoria, assigns opportunities to
partners like Sam, the Partner Sales Representative, ensuring alignment with vendor goals. "Walter" (B), Channel VP, is too senior.
"Tina" (C), Partner Sales Manager, oversees Sam but doesn't assign from the vendor side. "Sam himself” (D) doesn't self-assign.
The answer (Ans: 1, corrected from4) reflects Oracle's channel assignment role.
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