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E Y #68
Where can call recording be enabled?

e A Phones
e B. Trunks
e C. Edges and Edae Group

IEf: C

AR

Call recording in Genesys Cloud CX can be enabled at the level of Edges and Edge Groups. Edges are the appliances that provide
connectivity to the public switched telephone network (PSTN) and VoIP services, while Edge Groups are collections of these
Edges. By enabling call recording at this level, organizations can ensure that mbound and outbound interactions are recorded for
quality assurance, compliance, and training purposes. This setup allows for centralized management of recording policies and
storage, ensuring consistency across the organization.
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HR #69
Bullseye routing method relaxes the required skills as the selection pool expands from one ring to the next.

What is the maximum number of rings that can be defined for Bullseye routing?

A0
B. 1
C.2
D.3

Ef#: C

TR

The maximum number of rings that can be defined for Bullseye routing is 6. Bullseye routing is a type of AND Evaluation Method
that evaluates agents based on predefined rings of skill requirements that relax as the selection pool expands from one ring to the
next. Each ring can have one or more required skills and a minimum proficiency level for each skill. The first ring has the strictest skill
requirements and the last ring has the loosest skill requirements. Reference: https:/help.mypurecloud.convarticles/bullseye-routing/

HM #70
The status of agents, whether active or inactive, does not impact metrics in queue reports, however, active agents appear on/affect
agent reports.

o A False
o B. True

Ef: A

HH#T71

To assign extensions to users, you must first

A. Add the extension to the dial plan.

B. Buy the extension number from the carrier.
C. Create a pool of extensions.

D. Assign the extension to the user's phone.

IEf#: D

R #72
In Genesys Cloud CX, you can prevent users from calling U.S. premium-rate numbers by:

A. Specifying the premium+rate numbers you would like to restrict access to, while subscribing to Genesys Cloud CX.
B. Creating a number-plan to identify premium-rate numbers.

C. Manually training users to prevent calling premium-rate numbers.

D. Configuring trunks to identify premium-rate numbers.

EfE: B

AR :

In Genesys Cloud CX, you can prevent users from calling U.S. premium-rate numbers by creating a number-plan to identify
premium-rate numbers. A number-plan is a set of rules that define how outbound calls are dialed based on various criteria, such as
country code, area code, prefix, etc. You can create a number-plan that blocks outbound calls to U.S. premium-rate numbers by
specifying their prefixes (such as 900) in the number-plan rules. Reference: https://help.mypurecloud.convarticles/about-number-
plans/ https/help.mypurecloud.convarticles/create-a-number-plan/
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