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Topic 1

Planning Device Ownership and Enroliment: This section of the exam measures the skills of an IT
Administrator and covers enroliment planning strategies based on ownership models. It focuses on data
separation and appropriate deployment paths based on user and organizational requirements.

Topic 2

Device Setup: This section of the exam measures the skills of an MDM Specialist and covers strategies and
use cases for managing Setup Assistant via MDM. It also covers the configuration of enroliment-related
settings and pane options.

Topic 3

Device Support: This section of the exam measures the skills of an IT Administrator and covers
troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device functionality.

Topic 4

Device Security: This section of the exam measures the skills of an MDM Specialist and covers encryption
on Apple platforns, FileVault operations, and the importance of key management. It focuses on protecting
sensitive data on managed devices.

Topic 5

Device Enroliment: This section of the exam measures the skills of an MDM Specialist and covers the three
main enroliment methods for Apple devices, their core concepts, and their properties. It prepares
candidates to make appropriate choices based on organizational needs.

Topic 6

Prepare Your Environment: This section of the exam measures the skills of an IT Administrator and covers
the important factors involved in evaluating and preparing the environment for a successful MDM
mplementation. It emphasizes strategic planning before rollout.

Topic 7

Network Integration: This section of the exam measures the skills of an I'T Administrator and covers
assessing network responsiveness and device connectivity. It also covers wireless auto-join behavior on
Apple devices and ensures strong network coverage.

Topic 8

Device Configuration: This section of the exam measures the skills of an IT Administrator and covers
declarative configuration properties and how they relate to the device enrollment type. It ensures that
configurations align with organizational needs.

Topic 9

Apple Configurator: This section of the exam measures the skills of an I'T Administrator and covers the
usage of Apple Configurator in enrollment, supervision, and deployment of Apple devices. It includes an
overview of its features and setup processes.

Topic 10

Apple Business Manager and Apple School Manager: This section of the exam measures the skills of an
MDM Specialist and covers managing connections to resellers and managing device suppliers. It
emphasizes the use of Apple Business Manager or School Manager to streamiline large-scale deployments.

Topic 11

Plan a Deployment: This section of the exam measures the skills of an MDM Specialist and covers the
purpose and finction of Apple’s built-in MDM framework. It evaluates the foundational understanding
needed to support the deployment of Apple devices at scale using MDM protocols and tools.

Topic 12

Manage Content and Data Flow: This section of the exam measures the skills of an IT Administrator and
covers app distribution methods including managed, custom, and proprietary apps. It focuses on content
purchasing and delivery through Apple Business or School Manager.

Apple Deployment and Management Exam Sample Questions (Q264-Q269):

NEW QUESTION # 264
What's required to set up Shared iPad?

A. Apple Configurator
B. User Enroliment

C. An MDM solution
D. A VPN configuration



Answer: C

Explanation:

Setting up Shared iPad requires an MDM solution to configure the feature, assign Managed Apple IDs, and manage user sessions.
The MDM applies a configuration profile specifying Shared iPad settings (e.g., temporary session mode or user-specific logins) and
integrates with Apple School Manager or Apple Business Manager. Apple Configurator (option B) can supervise devices but isn't
required for Shared iPad setup. User Enrollment (option C) is for BYOD, not shared devices. A VPN configuration (option D) is
unrelated. The Apple Platform Deployment Guide mandates MDM for Shared iPad deployment.

NEW QUESTION # 265
Which feature allows IT administrators to manage firewall settings on a device?

A. Configuration profiles
B. MDM

C. Find My

D. iCloud

Answer: A

Explanation:

Configuration profiles allow IT admmistrators to manage firewall settings on macOS devices, enabling or disabling the firewall,
specifying allowed apps, or configuring stealth mode. These profiles are deployed via MDM or manually, ensuring network security.
Find My (option B) and iCloud (option C) are unrelated to firewall management. MDM (option D) delivers profiles, but the profiles
contain the settings. Note: iOS

/iPadOS devices don't have user-configurable firewalls, so this applies to macOS. TheApple Platform Deployment Guidedetails
firewall configuration via profiles.

Reference:Apple Platform Deployment Guide(Chapter: Configuration Profiles).

NEW QUESTION # 266
‘What links a device to an MDM solution?

A. A restriction

B. An enroliment profile
C. A firewall

D. APNs

Answer: B

Explanation:

Mobile Device Management (MDM) solutions are used to manage and secure Apple devices remotely. To link a device to an
MDM solution, an enroliment profile is required. This profile is a configuration file that, once installed on the device, establishes a
connection between the device and the MDM server, allowing the server to send commands and policies to the device. The
enroliment profile contains information such as the MDM server's URL and authentication details, enabling secure communication via
Apple Push Notification service (APNs). While APNs (option A) facilitates commumnication between the MDM server and the
device after enrollment, it is not the mechanism that links the device to the MDM solution. A firewall (option B) is a network security
tool and unrelated to linking a device to MDM, and a restriction (option C) is a policy applied via MDM, not the linking mechanism
itself. According to Apple's official documentation, such as theApple Platform Deployment Guide, the enrollment profile is the
foundational step for MDM enrollment.

Reference:Apple Platform Deployment Guide(Chapter: Mobile Device Management).

NEW QUESTION # 267
Which type of device supports content caching?

A. Mac with macOS 10.13 or later

B. iPad with iPadOS 13 or later

C. Apple Watch with watchOS 6 or later
D. iPhone with iOS 13 or later



Answer: A

Explanation:

Content caching is a feature supported on Mac computers running macOS 10.13 (High Sierra) or later, allowing them to cache
software updates, apps, and iCloud content for other Apple devices on the network, reducing bandwidth usage. iPads (option A)
and iPhones (option B) can benefit from cached content but don't act as caching servers. Apple Watch (option D) lacks this
capability entirely. The Apple Platform Deployment Guide specifies macOS requirements for content caching,

NEW QUESTION # 268
You send an MDM command with a "requires tethering” option to devices to update the operating systerms and apps. Where is
content cached?

A. On the tethered iPhone or iPad

B. On the host Mac

C. At the MDM solution distribution point

D. Content isn't cached with the "requires tethering” option

Answer: B

Explanation:

‘When devices are updated using Apple Configurator with the'requires tethering"option, the host Mac acts as the source for software
updates. In this model, the Mac downloads and caches update packages, which are then installed onto the connected iOS or
1PadOS device. This bypasses typical over-the-air (OTA) caching mechanisins and content delivery networks. Apple specifies this
workflow as beneficial when updating large numbers of devices in lab or classroom environments, where bandwidth efficiency and
predictable mnstallation are important. Thus, the cached update content resideson the host Mac, ensuring devices receive updates
directly froma local source.

References:Apple Configurator Guide - "Update or restore software on iPhone and iPad."

NEW QUESTION # 269
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