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Answer Area
Product iz Converted to Wiark Qeder Product is Estimated
Custames Assat, Booking |5 Chosed and Work Order is
—_—— Closed-Posted
| Product is not Converted to Wark Crder Product it Used. Booking
Customer Assel. 1 is Closed and Work Order is Open =
Completed.
| Product is Converted as an
Inictive Cuslomer Assel, Wark Grder Prodict is Used.
2 Bocking is Canceled and Waork Order
is Closed-Posted.

£ Google Driverh % B T &, & 1 [ Fast2test MB-240 PDFRR % 3XFE B : https:/drive.google.com/open?
id=1hA7XyNxOMpMgV-doSyMyuHIstMhhCDw6

A Fast2test A& (2 32108 B 10 & M Aa | AIMB-240% 4, T HREEEENERRBAELELE, WRRER TR
PIRE R, B RREZ —FERENEY, LEESRHESREAEL, BIRKEE R S5 =R
B, DARORM S K IR A AL MB-2405 4 .

Microsoft MB-240 Exam Syllabus Topics:

Section Weight Objectives

- Configure product inventory and item associations
- Manage inventory levels and stock locations
Manage Inventory and Procurement (15-20%) 15-20% |- Handle mventory adjustments and transfers

- Process purchase orders and returns

- Configure warehouse and inventory settings

- Manage mobile forms and workflows

- Configure resource and technician mobile experiences
- Handle offline capabilities and synchronization

- Configure Field Service Mobile app settings

Manage Field Service Mobile Application (10-15%) 10-15%

- Configure work order lifecycle and statuses

- Manage work order reporting and analytics

- Handle work order incidents and resolutions

Manage Work Orders (20-25%) 20-25% |- Process work order inspections and recommendations
- Manage work order products, services, and notes

- Create and manage work orders

- Configure scheduling configurations and booking setup
- Set up and configure customer assets

- Set up and configure resource characteristics and skills
Configure Field Service (20-25%) 20-25% |- Configure work order types and incident types

- Configure Field Service organizations and structures

- Configure pricing, billing, and cost entities

- Implement security roles and field service settings

- Manage scheduling options and requirements

- Handle scheduling conflicts and rescheduling

- Configure schedule board and board features

- Configure map view and route optimization

- Schedule work orders using various methods

- Optimize schedules using resource scheduling optimization

Scheduling and Dispatch (20-25%) 20-25%

- Manage asset IoT connections and monitoring
- Configure IoT integrations and alerts

- Process loT alerts and work order creation

- Implement connected field service scenarios

Manage Asset and Connected Field Service (5-10%)  |5-10%
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B 5 ) Microsoft Dynamics 365 MB-240 % & % A B /8 (Q181-Q186):

iR #181

During requirement and design discussions, Litware. Inc. Subject Matter Experts (SMEs) discuss a specific scenario.

A customer purchases an HVAC system along with a 1-year service contract and a 3-year extended warranty. After 9 months, the
system shuts down and the customer cannot get it started back up. The customer calls into Litware, Inc. to inform them the system is
down and he needs a service technician to come out to fix the unit.

The SMEs want to know which functionality within Dynamics 365 Field Service can handle the scenario.

‘Which configuration steps should you take in each of the categories listed? To answer, drag the appropriate configuration to the
correct category in the answer are a. Each element may be used once, more than once, or not at all. You may need to drag the split
bar between panes or scroll to view content.

NOTE: Each correct match is worth one point.

Configurations Answer Area

‘ Work Order Type Categories Configurations

Incident Type Classify work order for HVAC Down.

Automatically set work order Priority to HIGH for HVAC
Business Rule Down issues. Do not allow Priority to be changed.

5 Assign HVAC downwork order withina? hour and have

” . sekvice tech onsite within'2 hours.
Service Level Agreement

Do nét allow HVAC booking to be moved once a resource
is assigned

Booking Rule
Booking Alert

Resource Schedule
Optimization

ER:
it B B -
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Work Order Type

Configurations . M i C rlc SO f t

Categories Configurations

Incident Type Classify work order for HVAC Down. Work Order Type

: ) Automatically set work order Priority to HIGH for HVAC Incident Type
Business Rule Down issues. Do not allow Priority to be changed.

Assign HVAC downwerk order within T hour and have Booking Alert
service tech onsite within 2 hours.

Do not allow HVAC booking to be moved once a resource [Booking Rule
is assigned.

Service Level Agreement

Booking Rule

|Booking Alert

||Resource Schedule
Optimization

I RE #182

Litware, Inc. needs your conmpany to suggest a best practice for implementing multi-resource work order scheduling for kitchen
cabinet installation jobs, that includes a new, inexperienced technician.

In addition, they need a resource skilled in cabinet installation and cabinet resurfacing,

Using the requirements provided, which five actions should you perform in sequence? To answer, move the appropriate actions from
the list of actions to the answer area and arrange them in the correct order.

Actions Order

For each requirement for the requirement group template,
ensure the duration is filled in. Each requirement duration can 1

vary.

Add the Installation incident type to the Kitchen Cabinet
Installation requirement group. 2
® @
Add requirements to the requirement group template for
each of the required skills. Set the All or Any option to Any. 3 @

For each requirement for the requirement group template, 4
ensure the duration is filled in. Each requirement duration -
must be the same

Create a requirement group template called Kitchen Cabinet
Installation. Set Is Template to Yes. 1

Add requirements to the requirerhent group template for !
each of the required skills. Set the All or Any optioihto All.

Add the requirement group to the Kitchen Cabinet
Installation incident type.

Add the Installation incident mo orgersand book .
the work order. = M|Crosoft

ER:
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_____________________ -
| For each requirement for the requirement group template, | ofeafh’Mrt&maS@ftlem-phte
ion i 1 sure t rafti duration

| enswre the duration is filled in. Each requirement duration can |
ust be the same

e e e e - - - - — - — -

| Add the Installation incident type to the Kitchen Cabinet | >
|_Insla|l_al-cln requirementgrowp. | | Installation. Set IsTemplate to Yes. s
____________________ B L R R N B

z @ I

Mi"‘?“}:'e' rents to ':E "*::"*"";’I'I‘ group template ﬂ'-: : 3l Add requiréments to the requirerhent group template for < 1
ejc_o_t :re_qu-_mis_l 2 _l "le il f“‘i"E""_" lf i Y § I eaﬂl of thesfequired skills. Set the All or Any optionto All. ¢ 1
[ e e | |___- _::::::::::::::_—:t:‘__——-.
j For each requiremaent for ““f requirement group “mpllﬂtf- | 4l ﬁndll the requirement group to the Kitchen Cabinet I
1| ensure the duration is filled in. Each requirement duration T Installation incident type. I
must be the same. g Y, T T T e -

! Add the Installation incident type to a work order, and book i
: ! the work order. |

| Installation. Set Is Template to Yes
ey e = ""‘...i b o i i o S s ot S i o i T o v -
| Add requirements to the requirethent group templatefor
Leach of the required skills. Set the All or Any opliofMAAL. _
IAdd the requirement group to the Kitchen Cabiniet 1
linstallation incident type. !
—- *********** L m m m a mw me m a w o e o ol
1A.dd the Installation incident type to a work order, and book |
| the work order. |
———————————————————— -
Explanation:
Actions Order
For each requirement for the requirement group template, For each requirement for the requirement group template,
ensure the duration is filled in. Each requirement duration can 1 | ensure the duration is filled in. Each requirement duration
vary. must be the same.
Add the Installation incident type to the Kitchen Cabinet Create a requirement group template called Kitchen Cabinet
Installation requirement group. @ “  nstallation. Set Is Template to Yes.
—— £ A
Add requirements to the requirement group template for ' # 1 | Add requirements to the requirerhent group template for
each of the required skills. Set the All or Any option to/Any, | 3| each of the required skills. Set the All or Any option to All. ( Vv
| | Add the requirement group to the Kitchen Cabinet
. Installation incident type.
> L
| M I C ro S Oft 5 | | Add the Installation incident type to a work order, and book
. the work order.
/8 #183

You are setting your environment to use Resource Scheduling Optimization (RSO). You have enabled Optimize Schedule for all
Bookable Resources.

Youneed to complete the remaining steps to prepare your work order data for optimization.

Which three actions should you perform, in sequence, to achieve the goal? To answer, move the appropriate actions from the list of
actions to the answer area and arrange them in the correct order.



Actions

Set Optimize Schedule field to Yes
for all Work Crder Requirement records.

Configure Scheduling Method for booking
statuses.

Set Defauit Scheduling Method 1o
Optimize for work order booking setup
metadata.

Set Optimize Schedule fieid to Yes for all
Unscheduied Work Order Requirement
records.

Update From Data and To Daté for all
unscheduled work order requirement record.

® O

Order

© O

i
| Set Optimize Schedule field to Yes
; for all Work Order Requirement records.

I Configure Scheduling Method for booking |
I statuses. [

i el

Set Default Scheduling Method to
Optimize for work order booking setup
L metadata.

'Set Optimize Schedule field to Yes forall
' Unscheduled Work Order Requirement

1 Update From Data and To Date for all I
: unscheduled work order requirement record. |

e e T e e T

Set Optimize Schedule field to Yes for all
Unscheduled Work Order Requirement
records.

Update From Data and To Date for all
unscheduled work order requirement record.




Crder

Set Optimize Schedule field to Yes far all
Unscheduled Work Order Requirement
records.

Update From Data and To Date for all
unscheduled work order requirement record.

)

) Configure Scheduling Method fer booking D

\- statuses.

RS #184

The company has hired a new manager to set up and configure Field Service to automatically schedule work orders to the most
appropriate resource scheduling,

The manager is unable to optimize requirements and bookings related to work orders.

Which three settings are required? Each correct answer presents part of the solution.

A. Enable Resource Scheduling Optimization.

B. Set Connect to Maps as Yes.

C. Add the RSO dispatcher role to a dispatcher.

D. Add RSO to the profile Field Service- Administrator.

E. Assign the Field Service- Administrator security role to the RSO user.

%R. ABE

S B «
httpsz//docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/rso- configuration

il =8 #185

DRAG DROP

Your company's inventory clerk has received a truck shipment of parts for repair of equipment on such a rush order. The order
needs to be completed as soon as possible.

Which three steps, in sequence, are needed to receive the products to the existing rush order in Field Service?

To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.



STEPS ORDER

Click Receipt Products

Create an Inventory Adjustment record.

e Shoy s erfer Products

not fully received yet.

Click the drop-down arrow next to the
P.0. name.

A
© O

Post the Receipt record.

Click the drop-down arrow next to the
P.0. name.

I Click Show Purchase order Products

" not fully received yet.
' Click Show Purchase order Products

not fully received yet.

i
| Post the Receipt recor?, ,;;1 P




ORDER

Click the drop-down arrow next 1o the
P.0. name.

Click Receipt Froducts

o Click Show Purchase order Products
4 hot fully received yet.

78 #186
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