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SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite Sample Questions (Q61-Q66):
NEW QUESTION # 61 
Drag and drop the elements at the bottom to the architecture layers of the SAP LeanlX meta model.

Answer:

Explanation:

NEW QUESTION # 62 
A retail business wants to use AI for automating customer support while ensuring personalized customer interactions. Which SAP AI
solutions should they implement? Note: There are 3 correct answers to this question.

A. SAP AI Business Services
B. SAP AI for Customer Experience
C. SAP Conversational AI
D. SAP Blockchain for Business
E. SAP Predictive Analytics

Answer: A,B,C

Explanation:
For a retail business seeking to automate customer support while maintaining personalized interactions, SAP provides targeted AI
solutions that integrate seamlessly with customer experience workflows. The correct answers are SAP Conversational AI, SAP AI
for Customer Experience, and SAP AI Business Services, as these solutions directly address automation and personalization in
customer support.
SAP documentation explains: "Use Joule agents to automate case classification, proactively find answers to customer questions, and
capture knowledge from resolved cases to improve sales and service quality." SAP Conversational AI, powered by Joule, leverages
natural language processing to enable chatbots that handle customer inquiries efficiently, delivering personalized responses based on
customer behavior and history.
SAP AI for Customer Experience, embedded in SAP Sales Cloud and SAP Commerce Cloud, supports
"personalized experiences and omnichannel engagements" by analyzing customer data to tailor interactions.
SAP AI Business Services provide reusable AI capabilities, such as natural language processing and machine learning, to "enrich
customer experience across the intelligent, sustainable enterprise." The incorrect options-SAP Predictive Analytics and SAP
Blockchain for Business-are not directly relevant to customer support automation or personalization. SAP Predictive Analytics
focuses on forecasting, not customer interaction automation. SAP Blockchain for Business is designed for secure transactions, not
customer support. SAP's case study on Miele Professional illustrates how AI in SAP Commerce Cloud and SAP Sales Cloud
enhances B2B sales, reinforcing the suitability of the selected solutions for retail customer support.

NEW QUESTION # 63 
How does SAP Ariba contribute to supply chain sustainability?
Please choose the correct answer.
Response:

A. By managing workforce training
B. By monitoring supplier risks and compliance
C. By providing sales forecasting insights
D. By tracking HR compliance

Answer: B

NEW QUESTION # 64 
Which SAP AI solutions are used for fraud detection and risk assessment? Note: There are 2 correct answers to this question.

A. SAP AI Business Services



B. SAP Predictive Analytics
C. SAP SuccessFactors Learning
D. SAP Extended Warehouse Management

Answer: A,B

Explanation:
SAP provides AI solutions to enhance financial security through fraud detection and risk assessment. The correct answers are SAP
Predictive Analytics and SAP AI Business Services, as these solutions are specifically designed to identify anomalies and mitigate
risks in business processes.
SAP documentation explains: "SAP AI solutions can detect anomalies and patterns in financial transactions, procurement processes,
and other business operations to identify potential fraud and risks. By proactively addressing these issues, businesses can mitigate
financial losses and protect their reputation." SAP Predictive Analytics, embedded in SAP S/4HANA and other solutions, supports
"AI-assisted anomaly detection" to identify unusual patterns in financial data, such as fraudulent transactions. SAP AI Business
Services offer reusable AI capabilities, including machine learning for "fraud detection in finance," enabling organizations to monitor
transactions and assess risks in real-time.
The incorrect options-SAP SuccessFactors Learning and SAP Extended Warehouse Management-are not relevant. SAP
SuccessFactors Learning focuses on employee training, not fraud detection. SAP Extended Warehouse Management is designed for
logistics and inventory, not financial risk assessment. SAP's emphasis on AI in finance, as seen in solutions like SAP Cash
Application, underscores the suitability of the selected solutions for fraud detection.

NEW QUESTION # 65 
Which SAP solution helps businesses calculate and report the carbon footprint of their products?
Please choose the correct answer.
Response:

A. SAP Product Footprint Management
B. SAP Sales and Distribution
C. SAP Cloud Platform Integration
D. SAP BusinessObjects Financial Consolidation

Answer: A

NEW QUESTION # 66
......
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