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H I #58

A data team wants to automate the sync of subscribers, unsubscribes, and status from their enterprise account to their external CRM
in one consolidated file. They need to find subscribers in their Marketing Cloud account and their unsubscribe data for child business
units.

Which two data views would they use to achieve this?

Choose 2 answers

e A. Unsubscribe

¢ B. Complaint

e C. BusinessUnitUnsubscribes
e D. Subscribers

iEﬁ: C\ D

fEEHL -

To synchronize subscriber data and unsubscribe statuses across all child business units in an Enterprise 2.0 Marketing Cloud account
to an external CRM, the appropriate data views to query are _Subscribers and

_BusinessUnitUnsubscribes.

* _Subscribers Data View: This data view contains information about all subscribers in the Marketing Cloud account, including their
Subscriber Key, Email Address, Status (e.g., Active, Unsubscribed, Bounced, Held), and other attributes. It is essential for
identifying subscribers and their current status across the enterprise account.

* Why it's needed: The question specifies finding subscribers in the Marketing Cloud account, which requires querying the
_Subscribers data view to retrieve subscriber details.

* _BusinessUnitUnsubscribes Data View: This data view tracks unsubscribe events at the business unit level, including the
Subscriber Key, Business Unit ID, Event Date, and other details for each unsubscribe event. It is critical for capturing unsubscribe
data across child business units in an Enterprise 2.0 account, as it provides a consolidated view of unsubscribe activities specific to
each business unit.

* Why it's needed: The question emphasizes capturing unsubscribe data for child business units, which BusinessUnitUnsubscribes
uniquely provides.

Why the other options are incorrect:

* A. _Conplaint: This data view tracks email complaints (e.g., when a subscriber marks an email as spam). While related to
subscriber behavior, it does not capture general unsubscribe events or subscriber status, making it irrelevant for this use case.

* B. Unsubscribe: This data view records unsubscribe events but is limited to the context of the parent business unit and does not
provide business unit-specific unsubscribe data for child business units. In an Enterprise 2.0 account, BusinessUnitUnsubscribes is
required for cross-business unit tracking,

Exact Extract from Salesforce Documentation:

* Subscribers Data View: "The _Subscribers data view returns information about the subscribers in a Marketing Cloud account,
including SubscriberK ey, EmailAddress, Status, and DateJoined."(Source:

Salesforce Help - Data View: Subscribers)

* BusinessUnitUnsubscribes Data View: "This data view contains a record for each unsubscribe event at the business unit level. It's
used in Enterprise 2.0 accounts to track unsubscribe activity across multiple business units."(Source: Salesforce Help - Data View:
BusinessUnitUnsubscribes)

HH #59

Northern Trail Outfitters (NTO) wants to implement a drip campaign to its highest-value outdoor sports customers. NTO is
including a deep product discount and wants to limit the audience to not only its best customers, but also those customers most likely
to respond.

Which three criteria should they use to create an audience for this campaign? Choose 3 answers

e A. Ages n Household
e B. Lifetime Purchase Value
e (. Last Purchase Date


https://www.passtest.jp/Salesforce/CRT-550-shiken.html

¢ D. Proximity to Store
e E. Conversion Rate

Eﬁ: B\ C\ E

HE #60
Northern Trail Outfitters want to query Marketing Cloud for send data across SMS, Push, and email
‘What would a consultant recommend?

A. Tracking Extracts
B. Contact History

C. Send Logs

D. Send Data Views

Ef#: D

R -

Explanation

To queryMarketing Cloud for send data across SMS, Push, and email, Northern Trail Outfitters should use

_Send Data Views. Data Views are systemrgenerated tables that store tracking and system data for different channels and platforns
in Marketing Cloud. _Send DataViews contain information about email sends, SMS sends, and push sends across different business
units and accounts.

References:https:/help.salesforce.comvs/articleView?id=sfimc_as data view send.htm&type=5

HH #61

A customer wants to send SMS messages as part of a Journey. They are concerned the messages will deploy when subscribers are
asleep. Ifa subscriber qualifies to receive an SMS message as part of the journey between 1 a.m. and 6 a.m,, the customer prefers
the message to not be sent.

‘What solution should a consultant recommend to meet the criteria?

A. Create and enable a BLOCKOUT window in MobileConnect.
B. Runa SQL Query at 12:30 a.m to create a suppression list.
C. Run an Import Definition at 12 a.m. to create a suppression list.
D. Create a Journey Goal to exit subscribers from the Journey.

EfE: A

fiR .-

# Comprehensive and Detailed Explanation: The Blockout Window in MobileConnect prevents SMS messages from being sent
during specified hours, automatically holding messages for delivery until after the blockout period or discarding them based on
configuration. It directly addresses the need to prevent delivery during nighttime hours.

# Why Other Options Are Incorrect:

* A and B: These are manual data management activities, not real-time or dynamic enough for Journey- based sends.

* C: Journey Goals relate to achieving a Journey outcome, not message send timing,

Exact Extract: Salesforce Help: MobileConnect Blockout Windows

"Use Blockout Windows to prevent SMS message delivery during certain times. Blocked messages can be discarded or queued for
later delivery."

HH #62

Northern Trail Outfitters has a data extension that stores all of their orders. They want to send out a dally email for orders with their
status changed to 'shipped' that day through a journey.

Which two methods should be used to filter entry into the journey?

Choose 2 answers

e A Filter Activity
e B. SQL Query
e C. Entry Source Filter



e D. Decision Split

Ef#: B. C
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