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The GCP-GCX training prep you see on our webiste are definitely the highest quality learning products on the market. Of course,
the correctness of our GCP-GCX learning materials is also very important, after all, you are going to take the test after studying.
And a lot of our worthy customers praised our accuracy for that sometimes they couldn't find the GCP-GCX Exam Braindumps on
the other websites or they couldn't find the updated questions and answers. Just buy our GCP-GCX study guide and you won't
regret!

Genesys GCP-GCX certification exam is an excellent opportunity for professionals who want to demonstrate their proficiency in
managing Genesys Cloud CX and provide top-notch customer service to their clients. By passing GCP-GCX exam, individuals can
advance their career in the contact center industry and become more valuable to their organization. With the help of various
resources provided by Genesys, individuals can prepare for the exam and gain the necessary skills and knowledge to become
certified professionals.

Genesys GCP-GCX certification exam is an industry-standard certification that is designed to measure the skills and knowledge of
professionals in the contact center industry. Genesys Cloud CX Certified Professional - Consolidated Exam certification is intended
for professionals who have experience and knowledge in the Genesys Cloud CX platform. The GCP-GCX Certification Exam is a
consolidated exam that covers various aspects of the Genesys Cloud CX platform.

Genesys GCP-GCX certification exam is a consolidated exam that covers a wide range of topics related to Genesys Cloud CX. It is
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designed to test the knowledge and skills of individuals who work with Genesys Cloud CX on a regular basis, including
administrators, developers, and consultants. GCP-GCX exam consists of multiple-choice questions and is available in multiple
languages.

>> GCP-GCX Valid Test Sample <<

Simulation GCP-GCX Questions, Practice GCP-GCX Test Online
Our GCP-GCX research materials are widely known throughout the education market. Almost all the candidates who are ready for
the qualifying examination know our products. Even when they find that their classmates or colleagues are preparing a GCP-GCX
exam, they will introduce our study materials to you. So, our learning materials help users to be assured of the GCP-GCX Exam.
Currently, my company has introduced a variety of learning materials, covering almost all the official certification of qualification
exams, and each GCP-GCX learning materials in our online store before the listing, are subject to stringent quality checks within the
company.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q134-Q139):
NEW QUESTION # 134 
Routing is a part of customer communication that connects the customer with an appropriate automated resource or agent.

A. True
B. False

Answer: A

Explanation:
Routing is a part of customer communication that connects the customer with an appropriate automated resource or agent. Routing is
a process that determines how to handle incoming interactions based on various criteria, such as customer profile, agent skills, queue
availability, etc. Routing can direct interactions to different resources, such as IVR menus, chatbots, voicebots, agents, queues, etc.
Routing can also optimize the customer experience and the contact center performance by matching each interaction with the best
available resource. Reference: https://help.mypurecloud.com/glossary/routing/ https://help.mypurecloud.com/articles/about-routing/

NEW QUESTION # 135 
The license used by a user is determined by the permissions enabled in the roles assigned to that user.

A. True
B. False

Answer: A

Explanation:
The license used by a user is determined by the permissions enabled in the roles assigned to that user. Genesys Cloud CX offers
different types of licenses with different levels of access and functionality. Each license corresponds to a set of permissions that
enable or disable certain features within Genesys Cloud CX. When a user is assigned a role, they inherit the permissions associated
with that role, which in turn determines their license type. Reference: https://help.mypurecloud.com/articles/about-licenses/
https://help.mypurecloud.com/articles/assign-licenses-to-users/

NEW QUESTION # 136 
Which of the following best defines the performance view for Queues?

A. Used to view real-time and historical metrics, such as service level %, abandon %, customers waiting, and active agents.
B. Used to view real-time metrics, such as status, time in status, calls answered, average talk time, and average ACW.
C. Used to view historical data only.
D. Used to monitor real-time contact center metrics.

Answer: A
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Explanation:
Reference:
The performance view for Queues is used to view real-time and historical metrics, such as service level %, abandon %, customers
waiting, and active agents in Genesys Cloud CX Performance menu. The performance view for Queues is a view that shows various
metrics and details related to queue performance and activities in Genesys Cloud CX. The performance view for Queues can help
you measure and improve various aspects of your queue performance and activities, such as:
Service level
Abandon rate
Average speed of answer
Average handle time
Interaction volume
The performance view for Queues is used to view real-time and historical metrics, such as service level %, abandon %, customers
waiting, and active agents because:
Real-time metrics are metrics that show the current data for agents, queues, skills, interactions, and flows. Real-time metrics are
updated every 10 minutes in Genesys Cloud CX Performance menu . You can see the current values of various metrics, such as
service level %, abandon %, customers waiting, and active agents.
Historical metrics are metrics that show the past data for agents, queues, skills, interactions, and flows. Historical metrics are stored
every 10 minutes in Genesys Cloud CX Performance menu . You can see the historical values of various metrics by using the date
filter or the pre-set day filter.
Service level % is a metric that shows the percentage of interactions that were answered within a target time threshold during a
specified period of time. Service level % can help you measure the quality and efficiency of your queue performance and activities.
You can see the real-time and historical service level % of a queue in the performance view for Queues.
Abandon % is a metric that shows the percentage of interactions that were abandoned by the customer or caller before reaching an
agent during a specified period of time. Abandon % can help you measure the quality and efficiency of your queue performance and
activities. You can see the real-time and historical abandon % of a queue in the performance view for Queues.
Customers waiting is a metric that shows the number of customers or callers who are currently waiting in a queue to be connected to
an agent. Customers waiting can help you measure the demand and capacity of your queue performance and activities. You can see
the real-time customers waiting of a queue in the performance view for Queues.
Active agents is a metric that shows the number of agents who are currently logged in to Genesys Cloud CX and are available to
handle interactions in a queue. Active agents can help you measure the availability and productivity of your queue performance and
activities. You can see the real-time active agents of a queue in the performance view for Queues.

NEW QUESTION # 137 
Genesys Cloud CX comes with a predefined set of number plans and outbound routes - Users cannot customize new number plans
and outbound routes.

A. True
B. False

Answer: B

Explanation:
Genesys Cloud CX provides the flexibility to customize telephony configurations, including the creation of new number plans and
outbound routes. This allows organizations to tailor their telephony setup to their specific operational needs and call routing
strategies, ensuring optimal call management and efficiency.

NEW QUESTION # 138 
From the Interactions View, it is possible to access the details of only Inbound interactions.

A. True
B. False

Answer: A

NEW QUESTION # 139
......



In addition to the Genesys GCP-GCX PDF dumps, we also offer Genesys GCP-GCX practice exam software. You will find the
same ambiance and atmosphere when you attempt the real Genesys GCP-GCX exam. It will make you practice nicely and
productively as you will experience better handling of the Genesys GCP-GCX Questions when you take the actual GCP-GCX
exam to grab the Genesys Cloud CX Certified Professional - Consolidated Exam certification.
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