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NEW QUESTION # 73 
MyCo, a telecom company, wants to send promotional SMSs with data plan offers to their qualified customers. The business
intends to use the same action flow template with their target flow pattern for all the data plan actions.
What do you configure to implement this requirement?

A. A file template
B. A dynamic template
C. An SMS treatment
D. An output template

Answer: C

NEW QUESTION # 74 
U+ Bank implemented a customer journey for its customers. The journey consists of three stages. The first stage raises awareness
about available products, the second stage presents available offers, and in the last stage, customers can talk to an advisor to get a
personalized quote. The bank wants to actively increase offers promotion over time.
What action does the bank need to take to achieve this business requirement?

A. Enable increasing stage upweighting for the first stage of the journey.
B. Enable increasing stage upweighting for the second stage of the journey.
C. Upweight the propensity by adding more predictors that fit the target customers and repeat this process over time.
D. Enable constant stage upweighting for the second stage of the journey.

Answer: B

Explanation:
Increasing stage upweighting is a feature that allows you to gradually increase the weight of a stage over time, making the offers in
that stage more likely to be selected. This is useful for promoting offers that are time- sensitive or have a limited availability. In this
case, the bank wants to actively increase offers promotion over time, so enabling increasing stage upweighting for the second stage
of the journey, where the offers are presented, is the best option. Verified References: [Pega Decisioning Consultant | Pega
Academy]

NEW QUESTION # 75 
A volume constraint uses the Return any action that does not exceed
constraint mode. The following tables show the configuration of the volume constraints and the list of customers in the outbound
segment:
The outbound run selects customers in the following order to apply the volume constraints: CUST-01, CUST-02, CUST-03, and
CUST-05.
Based on the configuration of the volume constraints for each channel, which offer does CUST-05 receive?

A. None
B. Diamond card
C. Silver card and Diamond card
D. Silver card

Answer: B

Explanation:
CUST-05 receives the Diamond card offer because it is the only action that does not exceed the volume constraint for the email
channel. The Silver card offer has already reached its limit of 2 emails per day, so it is not eligible for CUST-05. The volume
constraint mode Return any action that does not exceed means that any action that meets the eligibility and suitability criteria and
does not violate the volume constraint will be returned, even if there are other actions with higher priority or propensity. Verified
Reference: Certified Pega Decisioning Consultant | Pega Academy, Volume constraints

NEW QUESTION # 76 
You are a decisioning architect on a next-best-action project and are responsible for designing and implementing decision strategies.
Select each component on the leftand drag it to the correct requirement on the right.



Answer:

Explanation:
Explanation:

NEW QUESTION # 77 
U+ Bank, a retail bank, introduced a new mortgage refinance offer in the eastern region of the country. They want to advertise this
offer on their website by using a banner, targeting the customers who live in that area.
What do you configure in Next-Best-Action Designer to implement this requirement?

A. Applicability rules
B. A prioritization formula
C. A customer segment
D. An audience

Answer: A
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......
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