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Once you have any questions about our CTA actual exam, you can contact our staff online or send us an email. We have a
dedicated all-day online service to help you solve problems. Before purchasing, you may be confused about what kind of CTA
guide questions you need. You can consult our staff online. After the consultation, your doubts will be solved and you will choose the
CTA Learning Materials that suit you. Our online staff is professionally trained and they have great knowledge on the CTA exam
questions to help you pass the CTA exam.

ServiceNow CTA Exam Syllabus Topics:

Topic Details

Topic 1

CMDB and CSDM: This section of the exam measures the skills of IT Service Managers and covers the
management of Configuration Management Databases (CMDB) and Configuration Service Data
Management (CSDM). It emphasizes how these tools are used to track and manage IT assets and services
effectively.

Topic 2
Security Architecture: This section measures the abilities of Security Architects in designing and
implementing secure IT architectures. It covers principles and practices for protecting IT systems from
various threats and vulnerabilities.

Topic 3
Current and To-Be Architecture: This section tests the knowledge of Enterprise Architects in understanding
and comparing current IT architectures with future (to-be) architectures. It emphasizes the ability to analyze
gaps and develop strategies for transformation.

Topic 4
Go-Live Preparation: This part assesses the skills of Project Coordinators in preparing for the go-live
phase of IT projects. It emphasizes strategies for ensuring smooth transitions and minimizing disruptions
during system launches.

Topic 5
Data Strategies: This domain evaluates the expertise of Data Analysts in developing effective data
management strategies. It focuses on how to align data practices with business objectives and ensure data
quality and integrity.
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There are a lot of leading experts and professors in different field in our company. The first duty of these leading experts and
professors is to compile the CTA exam questions. In order to meet the needs of all customers, the team of the experts in our
company has done the research of the CTA Study Materials in the past years. And they have considered every detail of the CTA
practice braindumps to be perfect. That is why our CTA learning guide enjoys the best quality in the market!

ServiceNow Certified Technical Architect (CTA) Sample Questions (Q28-
Q33):
NEW QUESTION # 28 
When should security be set up in the ServiceNow application build process?

A. After configuring all required integrations
B. After configuring all the application workspaces
C. Only when issues are encountered during operations
D. Before configuring interfaces or business logic

Answer: D

Explanation:
Security should be established before configuring interfaces or business logic in the ServiceNow application build process. This is
known as "security by design." Here's why:
Prevent Security Gaps: Building security into the application from the start helps prevent vulnerabilities and security gaps that can be
exploited later.
Reduce Rework: Addressing security early avoids costly rework later if security issues are discovered after development is
complete.
Enforce Best Practices: Starting with security ensures that security best practices are followed throughout the development process.
Why not the other options?
A: Only when issues are encountered during operations: This is a reactive approach that can lead to significant security risks.
B: After configuring all the application workspaces: Security should be integrated throughout the application, not just in specific
workspaces.
C: After configuring all required integrations: Security should be considered before and during integration to ensure secure data
exchange.

NEW QUESTION # 29 
What benefits does effective testing provide?
Choose 3 answers

A. Ensures compliance with industry standards
B. Identifies defects early in the development process
C. Enhances overall system performance
D. Conforms to specifications as defined in stories
E. Validates new functionality without introducing regressions

Answer: B,D,E

Explanation:
Effective testing provides several key benefits:
B: Conforms to specifications as defined in stories: Testing ensures that the developed software meets the requirements and
acceptance criteria outlined in user stories or other requirement documents.
D: Validates new functionality without introducing regressions: Testing verifies that new features or changes work as expected and
do not negatively impact existing functionality (regressions).
E: Identifies defects early in the development process: The earlier defects are found, the cheaper and easier they are to fix. Testing
helps identify issues early in the development lifecycle.
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Why not the other options?
A: Ensures compliance with industry standards: While testing can help with compliance, it's not the primary goal. Compliance often
involves specific audits and assessments.
C: Enhances overall system performance: Performance testing is a specific type of testing that focuses on system performance, but
it's not a general benefit of all testing.

NEW QUESTION # 30 
What approach reduces complexity and maintenance overhead when assigning data ownership?

A. Assigning data ownership by location
B. Assigning data ownership by role
C. Assigning data ownership by entity
D. Assigning data ownership by attribute

Answer: B

Explanation:
Assigning data ownership by role is the most effective way to reduce complexity and maintenanceoverhead.
Here's why:
Clear Responsibility: Roles are associated with specific responsibilities and functions within an organization.
Assigning data ownership to a role ensures that someone is clearly accountable for the quality and accuracy of that data.
Reduced Overhead: When people change positions or leave the organization, the data ownership remains with the role, not the
individual. This reduces the need to constantly update ownership assignments.
Consistency: Role-based ownership promotes consistency in data management practices and ensures that data is handled according
to defined standards.
Why not the other options?
A: Assigning data ownership by location: This can create confusion and inconsistencies, especially in organizations with multiple
locations or remote teams.
C: Assigning data ownership by attribute: This can be overly granular and difficult to manage, especially for large datasets.
D: Assigning data ownership by entity: This can lead to unclear ownership and potential conflicts if multiple entities are involved with
the same data.

NEW QUESTION # 31 
A CTA is advising a large organization with multiple ServiceNow instances across different departments. The client wants to
streamline their application deployment process and ensure consistency across instances.
Which recommendation should the CTA prioritize regarding the Application Repository?

A. Use it to centralize and distribute custom apps
B. Use it for a Citizen Development program
C. Use it as a backup for all global application packages
D. Employ it for real-time collaborative coding

Answer: A

Explanation:
To streamline application deployment and ensure consistency across multiple instances, the CTA should prioritize recommending the
use of the Application Repository to centralize and distribute custom apps.
Here's why:
Centralized Repository: The Application Repository provides a central location to store and manage custom applications.
Version Control: It allows for versioning of applications, making it easier to track changes and roll back if needed.
Easy Distribution: Applications can be easily published and distributed to other instances from the repository.
Consistency: Using the repository helps ensure that all instances have the same version of an application, promoting consistency and
reducing conflicts.
Why not the other options?
A: Use it for a Citizen Development program: While the repository can support citizen development, it's not its primary purpose in
this scenario.
B: Employ it for real-time collaborative coding: The repository is not designed for real-time collaborative coding.
D: Use it as a backup for all global application packages: While it can be used for backups, its primary benefit here is for centralized
management and distribution.



NEW QUESTION # 32 
What is the primary purpose of having a go-live plan?

A. To record root causes for problems arising out of the transition.
B. To conduct a comprehensive review of all project documents.
C. To establish a backup system for data recovery.
D. To facilitate a seamless and smooth transition process.

Answer: D

Explanation:
The primary purpose of a go-live plan is to facilitate a seamless and smooth transition process when deploying new software or
changes to a production environment. It acts as a roadmap for the go-live event, outlining the steps involved, roles and
responsibilities, and timelines.
A go-live plan typically includes:
Pre-Go-Live Activities: Data migration, system checks, communication to users.
Go-Live Activities: Deployment steps, rollback procedures, monitoring.
Post-Go-Live Activities: Support procedures, user training, issue resolution.
Why not the other options?
B: To record root causes for problems arising out of the transition: While problem resolution isimportant, it's not the primary purpose
of the go-live plan.
C: To establish a backup system for data recovery: Backups are essential, but they are a separate consideration from the go-live
plan.
D: To conduct a comprehensive review of all project documents: This review should happen earlier in the project lifecycle.

NEW QUESTION # 33
......

The price for CTA exam materials is reasonable, and no matter you are a student or you are an employee in the company, you can
afford the expense. Just think that you just need to spend certain money, you can obtain the certification, it’s quite cost-efficiency.
What’s more, CTA exam braindumps cover most of the knowledge points for the exam, and you can mater the major knowledge
points for the exam as well as improve your ability in the process of learning. You can obtain downloading link and password within
ten minutes after purchasing CTA Exam Materials.
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